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Abstruct: The continued ttse of traditional costing for processing cost information by
manufacturing Jirms has resulted in the reportoge and use of distorted cost inJbrmation that
may lead to wrong decisions. Activity based costing is required for generating complete and
undistorted cost information. Hence, the objectives of this study were to: examine the effect of
technology growth on the implementation of Activity- Based Costing (ABC), evaluate the
inflttence of ABC on accltrate cost infctrrnation; and; and examine the impact of technology-
growth on accurate cost in/brmation. Survey research design was employed. The population
of the stttdy consisted of three hundred and eighty -five respondents in seventy - seven listed
marurfacturing firms in Lagos and Ogun States. The sample of the study consisted of three
hundred and twenty- five respondents in sixty - five randomly selected manttfocturingfirms.
Primary data ttsed tv-ere collected through questionnaire administration. Data analy.vs rt a.r

done using Partial Least Squares Structural Eqttcttion Modeling. The study founcl tlr,i'
technology growth has positive significant effect on ABC implementation (P: 0.538, p { tt , .'

ABC has positive significant influence on accLLrate cost information (P: 0.634, p < f).0I ,

Technology growth hos positive significant intpctct oil ct( cut'oct' of cost irlfbrntotiott t [; : -'-'-
p < 0.01). It vvas concluded that ABC is relevant./br gerteralirtg ctccLtrLtte co.st in.fbrtnctii,,, ) )..

study recommended among others that \tigerion narttrfctcttu'irtg.lirnt.s sltortltl irrtpleti,.,.:.18C
to achieye accttracy of cost informotion.

Keywords: Activity-based costing, Accurate cost information, Technology growth.

INTRODUCTION
The manufacturing environment has become so competitive that firms must employ
contemporary costing systems to generate cost information that is relevant for making strategic
decisions that can deliver competitive advantage. In the contemporary manufacturing business
environment characterised with improvement in manufacturing and information technology,
overheads cost now constitutes a large proportion of manufacturing cost (Abdel - Kader &
Luther, 2008). Manufacturing companies now also produce multiple products as against the
manufacture of single product previously. The problem then arises as to how to allocate
overheads effectively over multiple products to generate accurate product cost information.
The traditional costing systems such as absorption costing has not been helpful in effectively
allocating overheads cost. This makes it imperative for firms to seek for better way of
allocating cost to secure accurate product cost information. Activity - Based Costing (ABC)
has come to provide solution to the problem of cost allocations. With ABC overheads cost
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allocation can be made effectively and which could reslrlt in generation of accurate product

cost information.

Thc study of the implementation of ABC in manufacturing firms in Nigeria is a continr.rorts one

as a lot of works are still requircd to be done to explore the potentials of this strategic

management accounting technique in assisting manufacturing firms secure competitive

advantage and enhanced performance. Some of the few works on ABC in Nigerian
manufacturing firms r,vhich this present study built on are those of Imeoukparia (2013),

Adigbole and Oludoyi, (2015). While the aforementioned studies focused mainly on ABC and

perfonnance, this present study explore the use of ABC in securing accurate cost information.

The objectives of this study are to:
(i) examine the impact of Technology growth on the implementation of activity - based

costing in selected manufacturing firms in Nigeria; and

(ii) evaluate the effect of activity - based costing on accurate cost information in
selected manufacturing firms in Nigeria; and

(iii) assess the influence of technology growth on generation of accurate cost

information.

Thc following null hypotheses were formulated based on the research objectives:

Iiol: Technology growth has no significant impact on the implementation of activity - based

costing in selected manufacturing firms in Nigeria.
t1o2: Activity - based costing has no significant effect on accurate of cost information in

selected manufacturing firms in Nigeria.
Ho3: Technology growth has no significant influence on the generation of accurate of cost

information.

^ he rest of this paper is divided into literature review, methodology, data analysis and

:lscussion of results, and conclusion and recommendation.

LITERATURE REVIEW
\ctivitl' - Based Costing
:.:tnit), - based costing emerged as a result of the following factors: the failure of the

:'J.tiona1 abso4ttion costing systems to produce accurate cost information; improvement in
,,:rrtacrunng technology resulting in high automation of manufacturing activities; the

-' .,-.-rlt.rure of multiple products, increase in manufacturing overhead cost compared to

-:.-.:*1 :nd iabour cost: intense global competition of 1980s which made decision erors
- :..r.i.nd cosrh'(Fei & Isa,2010); decrease in cost of processing infonnation; and the

- - '..: * ,,-.: t..'iLrete product cost information (Holzer, & Norvekht, 1991).

rraditional absorption costing failed to produce accurate cost information because of the
r*ios trirnitations: the use of a single cost driver that is also volume - based (e.g. direct
:r h*rur rate or machine hour rate) in cost allocation process (Cooper & Kaplan, 1988); the

_+*-,,,*".-r-*a rh,er prroducts or service are the real consumers of resources instead of activities
stutr- CH. & Lin-1999: Hansen & Mowen, 2000; and the inability of the system to cope

fuc amrenp.rq; m.anufacturing setting where firms now produce multiple products or
loan. -\rhsrrytlnc ,irileng n-as designed for manufacfuring companies when there were few
rc rrmaa xb ifurett material and labour costs were dominant parts of factory costs
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(Drury, 2Ol2). Due to the inherent limitations of absorption costing it cannot generate high

qr-rality ancl undistorted product cost infonnation (Fei & Isa, 2010). FIe nce, the need for actir.itl'

based costing to overcome the problems of the traditional absorption system (Turney, 1996:

Hansen & Mowen, 2000).

Activity - Based Costing (ABC) can be described as a management accounting process that

"n..r..i 
the allocation of costs to products based on activities which determine the incurrence

of such cost or, the consumption of such products or services (Krumwiede & Roth, 1997)'

Activity, which is the core concept is of ABC is described by Bebcos, Cauvin and Gossclin

(2002:232) as, "group of actions or tasks that add value to a prodr.rct or service and which

generate costs and resource consumption. A homogeneous set of activities is called 'process'
;' 

. Kaplan (1992) described activity- based costing system as an allocation procedr-tre by which

overhead costs are assigned to products or services via activities. ABC ensurcs effective cost

allocations. The paramount aim of ABC as noted by Tumey (1996) and Cooper and Kaplan

(1988) is to: provide accurate product cost information for: product costing, setting of selling

price, determlnation of market channel, strategic cost management purposes, and formulating

and implementing business strategies for attaining competitive advantage.

ABC has two main stages of cost allocation: the first stage allocation is a resource cost

assignment process, which uses appropriate resource cost drivers to assign overhead costs to

activity pool, o. group of activities called activity centres (Blocher et al., 1999); while the

,..ond siage is an activity cost assignment process by which the costs of activities are assigned

to cost objects using appropriate activity driver. The two stages of ABC cost allocation process

as notedby Drury QOl2) can furtherbe divided into the following four stages of : identification

of major activities - activities done in the firm; assigning costs to activity cost centres;

selecting appropriate cost drivers for assigning the cost of activities to cost objects -

deterrnining whit consumes activities, eg transaction drivers, duration drivers etc.; and finally,

assigning the cost of the activities to products or serices (cost objec|. With these elaborate

cost allocation processes in ABC systems accurate cost can be generated.

Accurate Cost Information
The quality of information is paramount in any business entetprise. Without good cost

information, a business operates in the dark as bad cost infonnation can leads to faulty decisions

which may not be reversible. The implementation of activity based costing in cost allocations

can enable a finn generate accurate cost information (Noordtrt, Zain:udin, Mail, Mail &
Sariman, 2Ol5). ABC is able to produce accurate product cost information because it uses

multiple cost drivers in cost allocations. Accurate cost infomation from ABC systems is broad.

forward looking, outward looking and market focused.

ABC helps to improve cost infomation by showing the tme product costs. With ARC the true

cost of products or activities could be revealed and impror,'e the overall cost information.

Accurate cost information can enhance the quality of decision making in product pricing.

THEORETICAL REVIE\Y
Contingency theory
The contingency theory of management accounting refers to the prernise that there rs :-,-

universally appropriate accounting system equally applicable to all organization. -r..--
circumstances; instead, accounting systems are shaped b1r environmental and or-s::.iz-'-: ---

factors (Otle1,. 1980). The factors shaprne the irlplenlentatiolt of t-tl:rnrsetr.n: ,:.-.--,.r'- - 
--
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systems in individual organisations are refemed to as contingent factors. The contingent

theorists argue is that management accounting systems are functions of ceftain contingent

factors. Hence, managemcnt accountants can follorv this mantra and then design a suitable

management accoLlnting system as there is no any best system that is applicable in the same

rvay alnyr,vhere. (Wickramasinghe & A1awattage,2007). Contingency theory sllggests that there

is 
-neecl 

for efficient organizational strutctures, plocesses and competent management

accounting system is contingent on organizational and environment characteristics. These

factors influence changes in the structure and sophistication of cost management system or

advanced cost accouni=ing techniques (Drury & Tayles, 2005). Chenhall (2003) classified

contingency factors that have a major effect on managemcnt accounting practices into five

main elements as: environment, technology, organizational size, structure, strategy and

national culture. This study selected technology gror,vth as a contingent factor that can

influence the implementation of activity -based costing systems to achieve accurate cost

infonnation in a firm.

Empirical Review
Tsai and Hsu (2004) conducted a case study of a traditional inn in Taiwan and focused on the

application of activity - based costing (ABC) vis avis the traditional costing system. The data

rcosts) collected from the sampled firms were analyesd descriptively. The study made an

:nalyiis of unit cost per customer using the traditional costing and ABC. The results were

compared to see what difference does the adoption of ABC makes. The outcome of the analysis

shows that there are significant differences in unit cost per customer of each product (lodging,

hot spring, and dining). The unit cost of dining was overestimated using traditional costing. On

:ne othei side, the unit cost of lodging and hot spring turns out to be significantiy

,;tderestimated using traditional costing. This implies that ABC produces more accurate cost

.:',lonnation.

r,:.r.urd. Sahay and Saha (2005) stLrdied activity-based cost management practices in companies

-::::tir-rg in India. The aim was to understand whether corporate India practices cost

,,: ,,,.g.,rr.,rt in a value-chain analytic framework. A nationwide survey was carried out to

,,.--,,,,- the desigl and applications of contemporary cost management tools' The study

-. ;,.:1r-il that thc finns thaihave adopted ABC were significantly more successful in capturing

:::,.:::- .osr intbmation for value chain analysis and supply chain analysis as compared to

.: .-: irrt:s that had not adoPted ABC.

d.is and Karagiannis (2011) carried out a case study on the implementation of ABC in

in Gneece. The study also focused on the use of activity-based management (ABM)

Ls ba.ed on rhe cost information resulted from ABC. Data collected from the sampled

descriptivel-v. An analysis of costs of the hotels was carried out using both

nd -{B\I. The stud1. found that cost information became more accutate

.rion of ABC"

. :' -,,;:,-.:S l:ltl -retlcine the
- " ' . -.' tl:-,:-tc:e rtsttcs of

-:l: -l-. -:; ,---.'1r tO

-- ,:.-..-:l--: ':' .Iefr-d b1
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In Nigeria, Imeokparia (2013) examined the adoption of ABC ancl its impact on manufacturing
company's profit in262 manufacturing firms in the SoLrth West of Nigeria. Data were collected
thror.rgh the instrument of questionnaires administered to the sampled manufacturing
companies. The regrcssion analysis was used in testing the hypotheses formulated in the study.
The resr-rlts of the study indicated that manrifacturing companies that havc aclopted activity -
based costing had incrcase in their profitability measurcd by retr-rrn on capital employed
(ROCE) and other measllres

Adigbole and Oludoyi (2015 studied the impact of the implementation of activity-based costing
on perfotmance of selected manufacturing firms in Kwara State. Twenty - eight (28)
manufacturing firms were sampled for the study and questionnaire was used in collecting
primary data from the sampled firms. The data collected were analyzed using both descriptive
statistics and regression analysis. Specifically, the Ordinary Least Square (OLS) was used in
testing the hypotheses fotmulated. The findings of this study show that ABC has a positive
significant impact on accurate cost information and performance of the sampled firms.

This current study fills the observed gaps on the literature revier,ved. Most of works reviewed
were foreign studies but this study focused on quoted manufacturing firms in Nigeria. Few
studies in Nigeria reviewed focused on ABC and performance but this study focused on ABC
and accurate cost information. There is also a methodological gap that this study filled by using
Parlial Least Squares - Strucfurral Equation Modeling (PLS - SEM) in the data analysis. The
use of this methodology is not common.

METHODOLOGY
The study employed a cross - sectional survey research design since it allor,r.s lor th-.
examination of statistical associations at any parlicular point in time. This stucly cor.erCd ur ,. -,.:. -
manufacturing firms located in Lagos and Ogun states of Ni-eeria as majority of manr.t,..:,.. r ,-
firms in Nigeria either have their head offices or factories located in these stares r.r- _-r. -
2018). The population of the study consisted of 7l quoted manufactr.u'ing :l:::.. -r)-.
respondents) having their head offices or factories located in the sruclr area. Th: .-.::-.:-: ..::
of 65 quoted manufacturing companies (325 respondents) u'as deternined sr::rs:,..1.i,, Lsr;rq
Taro Yamane formula (lmeokpari a, 2013 ).

Primary data r,vere collected for the studl'usrng questionnaire adrninistration. The questionnaire
was stntctured to cover questions of personal information about the respondents; information
on the respondent's company; assessment of activity - based costing, accurate cost information.
Five (5) copies of the questionnaire \vere administered to each of the sampled sixty - five (65)
companies (325). The questionnaire was targeted at the financial accountants, cost accountants,
management accountants, chief accountants / finance directors and the chief internal auditors
of the manufacturing companies under study. After several visits made to the sampled
companies, two hundred and forty - four (244) copies of the administered questionnaire were
retrieved out of which eleven (11) were unusable due to improper filling by the respondents.
The valid copies of the questionnaire instmments used for analysis were two hundred and thirty
- three (233) from 57 manufacturing firms, which represents 71.7% success rate of retum.
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Variable Measurement
A c tivity - B cr s ed C o s ting App I i c ation
Activity Based Costing Application (ABCA) was measured in the questionnaire using seven
items devcloped from literature and the items rvere measured using seven*point Likert scale
ranging from - strongly disagree (1) to strongly agree (7).

Accurate Cos t InJbrmation
Accurate Cost Information (ACI) r,vere described in the questionnaire using four items
developed from the literature and the items measured using seven-point Likert scale ranging
from - strongly disagree (1) to strongly agree (7).

Technology growth
Technology Growth (TG) was measured using four items adopted from Kaneko et a|,2013.
The items were anchored on seven point Likerl scale ranging from - strongly disagree (1) to
strongly agree (7).

\Iethod of analysis
The analytical tool used in analyzing the data collected and testing of hypotheses formulated
.r the study was the Parlial Least Squares - Structural Equation Modeling (PLS - SEM). SEM
:s a second generation regression analytical method. It is an alternative to Ordinary Least
Squares (OLS) regression and canonical correlation. SEM was used because it makes it
:ossible to determine several measures of reliability and validity tests (Baines & Langfield-
Srnrth 2003); and particularly, the PLS version of SEM allows for smaller sample and does not
::quire data nonnality for its use.

\tru ctural IIodel Specifi cation
. '..sing Partial Least Square (PLS -SEM) to examine the hypothesized effect of ABC on
:--,Lr.1tc cost information. the strucfural eqnation of the relationships among the variables
' -,,.-d in the studr must be specified in pictorial form. The use of PLS -SEM software
i:,.,:.PLS -1.(,)) on1) understands models stated pictorial fonn as depicted in Figure 1. From
- ...,-:.-. ih: lrd:pendent rariables klori'n as the exogenous variables are: Technology

. . C -::r: \ciir rr Based Costing Application (ABCA), while the dependent variable
- :-- :::-, -: . -.:.,.:l: ::e : -\crivin Based Costing {pplication (ABCA) and Accurate Cost
- -'.- - -- -. .1.-,,::r:':.:s:i>rrreterredtoaslatent vanablesareinblueovalshapes

- -- .- - ' .t -
', --,:, --: ' -,- ,, 1.;> :. :l--- -t'.13:r::ta3:tl: ,.:ft:bl:s,

!+€-

re18tr
ir-,

-il:

r-LJ
r.e
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ANALYSIS AND DISCUSSION OF RESULTS

PLS - SEM Analysis and Testing of Hypotheses
The use of PLS - SEM for data analysis was caffied out using two steps: the first step was the
use of the PLS algorithm to produce some preliminary test results which were used in
evaluating the measurement model. The second step was the use of the SmartPLS algorithm to
obtain the B values and the R2 and Smart PLS bootstrapping process to obtain the t - statistic
and the p - values which indicate the significance value of the B.

Evaluation of Measurement Model (Preliminary Tests)
The PLS algorithm of SmartPLS 3 was used to produce results for the following tests:
Indicators reliability test, Construct reliability and Validity tests, convergent validity test and
discriminant validity tests. These tests are examined hereafter.

Indicators Reliability Test
The indicator reliability test was measured by indicators loading and indicators reliability. As
can be seen in Table 1, all the indicators used in this model have loadings ranging from 0.801
to 0.902 and are above the required threshold of 0.70 (Ringle, 2006). Also from Table 1, the
indicators reliability which is the square of the indicators ranges from0.642 to 0.814, which
are above the common threshold criterion of 0.50 (Hat et al, 2014). The common threshoid
criterion is that more than 50Yo of an indicator's variance should be explained by the latent
construct. These results show that all the indicators are reliable and the measurement model is
strong.
And the indicators reliability values are all above the common threshold criterion of 0.50 (Hair
et al,2014). These results show that all the indicators are reliable and the measurement model
is strong.

T ble 1 di Reliabilia : Indicator

Latent Variable
Indicators

Loadings
Indic:rtor
Reliabilitl'

Activity Based Costing Application (ABCA) ABCAl 0.828 0.686

ABCA2 0.83 7 0.701
ABCA3 0.81 1 0.810
ABCA4 0.849 0.658

ABCA5 0.845 0.114

ABCA6 0.80 1 0.642
ABCAT 0.802 0.643

Accurate Cost Information (ACI) ACI 1 0.860 0.740
ACI 2 0.897 0.805
ACI 3 0.902 0.814
ACI ,1 0.836 0.689

Technology Growth (TG) TG1 0.870 0.7 5l

TG2 0.899 0.808

TG3 0.901 0.8t2
TG4 0.885 0.783

Source: Researcher's SmartPlS 3.0 Results

Construct Internal Consistency Reliability
The construct consistency reliability indicates how well a set of manifest variables appraises a

single latent construct and in this model it was evaluated by two measures - Cronbach's Alpha
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and Composite Reliability (CR). From Table 2, the Cronbach Alpha and the composite

reliability (CR) values of all the latent variables in the study were above the required valtte of
0.70. The results therefore show that intemal consistency reliability has becn demonstrated.

Convergent validity
Convergent validity r,vhich shor,vs the amount of variance captured by thc latent variable from

its relative manifest (indicator) variables due to measurement emors (Memon & Rahman, 2014)

a1d this was testecl using Average Variance Extracted (AVE) test. From Table 2, the AVE
r alues of all the constmcts in this model were greater than 0.5 stipulated by Hair et al., (2011).

Titis result indicates that convergent validity was confirmed and the model is adequate.

Table 2: Construct Reliabi and Validi

Discriminant Validity
Discriminant validity test was carried out to confirm that the manifest variable in any construct

is relevant to the designated latent variable. Discriminant validity test was measured using the

modem method, Heterotrait - Monotrait (HTMT) ratio (Henseler, Ringle and Sarstedt (2015).

From Table 4 the Heterotrait - Monotrait (HTMT) ratios results show that for each pair of
Latent variables, the values are below the criterion of HTMTo.so as a cutoff, hence, the results

rherefore indicates that discriminant validity was met in this study using HTMT ratio. Overall,

all the latent variables or constructs have been appropriately measured and so could be used

r'or further analysis.

I .-.. -1: Hstcrutritil - \lonotrait

S:r= ks*r'r Srryr?l "s3I Rcsh

fh $mr ercfimiq- **< hare dl proerced satismctory revrlts- @bing that the

-ryr-r (ru&gt rri*lCS le &le Xo tupr*rqre freir emgrrffi cggrstl)" md that &e
ffifr rtrr & re roE rlil taf r,ele foggai IL1 Ex:&5rre:

ffiH*E
tbffi f-il ffi ;le fr nHrtry tu & c;m lArr&fu bscd
*.dmdhfrU{ dchr h m*("dtc Cm k'aln

Average Yariance
Extracted (AVE)Latent Yariable

.\ccurate Cost Information (AC

-\ctivity Bascd
rABCA)

Source: Researcher's SmartPLS 3.0 Results
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Figure 2: (SmartPLS 3.0 Algorithm results

Assessment of Path Coefficient of the Structural Model and Test of Hypotheses

The results of the bootstrapping process in PLS - SEM can be seen in Table 4 and the appendix.

From the table, the path coefflcients, and their p- values can be seen.

Test of Hypotheses
From table 4,the PLS - SEM results show that Technology Growth (TG) has a direct positive

significant influence on Activity Based Costing Application (ABCA) (B : 0.538, p < 0.01).

Thus, the hypothesis one is not accepted. This result indicates that as Technology improves,

there is a probability that Activity Based Costing will improve.

The results of the PLS - SEM in Table 4 also show that Activity Based Costing Application
(ABCA) has a direct significant positive influence on Accurate cost information (ACD G :
0.634,p < 0.01). Hence, hypothesis 2 is also not accepted. This indicates that as ABC is being

applied in a manufacturing firm there is the probability that accurate cost information will be

generated.

Lastly, Table 4 also show Technology Growth (TG) signifrcantly influence Accurate Cost

Information (ACD (P:0.224, p < 0.01). Thus, the hypothesis 3 is also not accepted. Hence,

improvement in technology will lead to more generation of accurate cost information in a
manufacturing firm.

ValueTahle 4: Path Coefficients with ilicance Va
Paths Hypothesis Coefficient

(B)
Standard
Deviation

T- Stats
(B/St Dev.)

P
Values

Significant?

TG ->ABCA I 0.538 0.067 8.074 0.000 Yes

ABCA->ACI 0.634 0.055 1 1.461 0.000 Yes

TG ->ACI 0.224 0.069 3.259 0.001 Yes
Note: * p< 0.01

Source: Researcher's Smart PLS 3.0 Results

2

l
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DISCUSSION OF RBSULTS
Technology grotvth and Activity Based costing application
The resglt of testing hypothcsis 1 is that Technology growth has a significant positive impact

on the implementation of Activity based costing. This evidence indicates that tcchnology

improvement influences the implementation of activity-based costing in the sampled firms.

This finding is consistent with the contingency theory w'hich holds that internal environmcntal

factor such as technology improvement in a firm can dctennine the extent oF implementation

of management accounting control systems. This finding is also in line with the studies of
Karitrki and Kamatt (2016); Ahmad andZabi (2015); and Ajibolade (2013).

Activity basecl costing application and Accurate cost information
This stLrdy also found that activity - based costing application significantly influence accurate

cost information positilely. This finding is consistent with the studies of Noordin el a/.

(2015) and Adigbole (20 i 8) rvho found that activity based costing system generate more

broad, relevant. tin"rel1,- and accurate product cost information than the traditional costing

sVStems.

Technolog). gro\1th and Accurate cost information
I :rsth. this studr tbLrnd that Technology has a significant positive impact on accurate cost

.:::'.rnlation. Thi. er idcnce indicates that technology improvement influences the generation

.,. -...-,-ur:te cosi ur:onr:rticrn in the sampled firms. Hence, improvement in modern information

:::::.si:rS 13.-l11.rlggr rii11 lead to effectir,e generation of accurate cost information. This
-:- j :lS -s :c::s..:.-r'.r ri': c.rntir-rgeric) theory rvhich holds that intemal environmental factor such

-:: ,;:-.:--,:,.:,_:', r-r.'-.:..',r-n.-r-t in a tlnr can detetmine the extent of implementation of
.: ,:-,- --::-. -:-.- -.: , :-.: >\si-:rs This t-rnding is also in line with the studies of Kariuki and

:-.,1--, - ^

I. III\[ I [.:I(-]\ \\D REC'O\I\IE\D\TIO\S

. : -- .., . . t-::r.j .-,r:Illts c.in intproYe the generation of accurate cost

- .' - .- . - , .,. ,,. ,.-.s.r lo,rnd that technology grolvth can enhance the

: . - -r'.-. . .:'. ::-,,::l---r.]cntt'ing trrms. Hence. it can be concluded

- - r .-,.:--:r-, --: :.-: =.-li:ra:ion 
ofaccurate cost informationin

-- - - .' .--"' .'ll I.r stl11 I'lsillq ABC should do

. .- - l ,- .. - .:..-,.1.,. t:l-lllLLiacnrnng firms
1-- ""' -:l-" -,li :t I,'r

:'
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APPENDIX
A ndix I: Dem ic Data of the R clents

Variables Frequency Percentage (%)

Position in the Firm
Cost Accountant
Management Accountant
Financial Accountant
Chief Accountant / Finance Controller
Chief Internal Auditor
Total

Working Experience
5 Years and Below
6 - 10 Years
11 - 15 Years
Above 15 Years

Total

Qualifications
Diploma/ NCE
B.Sc./BA/HND
M.Sc./M.A.
Ph. D.
ACA/ACCA & B. Sc. HND/M.sc/MA/Ph.d.
ACA/ACCA/FCA
Total

Gender
Male
Female
Total

Age
Under 25
25 - 30 Years
3I - 40 Years
4l - 50 Years
51 and Above
Total

55

51

88

29
10

233

82
92
39
20

233

22
r39
32
aJ

32

5

233

190
43

233

5

80

110

30

8

233

23.6
21.9

37.8
12.4
4.3

100

3s.2
39.5
16.7
8.6

100

9.4
s9.7
t3.7

1.3

t3.7
2.2

100

2.1
ai aJ+.J
47.3
12.9

3.4
100

81.5
18.5

100

Source: Adigbole's Questionnaire Administration Results, 20 1 8


