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| | EDITORIAL NOTE

] feel hlg‘hly dc?"ghl‘-‘d to present volume 4, No, 1, 2020 of the Nasarawa Journal of Library and
Information Sc'lcnce. Indeed, the success recorded is duc mainly to the keen interest and positive
responscs received from the contributing authors as well as the untiring cfforts of the Editorial
Board. 1t 1s noteworthy that despite the extremely difficult situation and circumstances occasioned
by the COVID-19 pandemic, the Editorial team suceeeded in ensuring that this issuc really saw the
light of the day against all odds. It is our ardent hope that this tempo will be sustained so that the
journal will stick to its definite frequency.

In line with the set objectives and focus of the journal, this issuc features 21 full-length quality
articles spanning various aspects of Library and Information Science profession. Among the topics
treated and which relate to the current developments or practices in Nigerian academic libraries
include the use of e-learning tools for instructional delivery, use of web storage technology for
academic activities, integration of social media in library activities, digital reference services,
automation system and operation, library security and services delivery, collection development
policies, user education programmes for e-resources utilisation, inter-library loan policy guidelines
and practices, and information needs and information-seeking behaviour amongst students.

Over the years, a considerable literature has been produced on the role and activities of the
Nigerian Library Association (NLA). To this end, the current issue contains an interesting
literature review on the significance and formidable challenges of the Association to the
development of the library and information profession in Nigeria. The remaining articles are quite
unique, and they address the following special issues of concern to the profession: marketing
strategies for the sale of periodical publications, roles of the library in mitigating the spate of hate
speeches, role of traditional information communication in conflict resolution among ethnic groups
in Nigeria, a proposed framework for e- readiness assessment model for Nigerian university
libraries, information resources and services for inmates in correctional service centres, gender
differences in the use of smartphones among Library and Information Science students, gender
differentials in library use pattern among students of Federal Polytechnic. library resources
utilisation by students of Government Girls Secondary School, the role of libraries and information
centres in promoting Girl- child Education and entreprencurship skills, and impact of demographic
variables on job satisfaction of professional staff of State Library Board.

Finally, our sincere appreciation goes to all those that contributed to the successful production of
this issue.

Prof. A.A Balarabe, CLN, FNLA
Editor-in-Chief
Nasarawa Journal of Library and Information Science (NAJLILS)
The official Publication of the University Library, Nasarawa State University, Keffi, Nigeria
Call for papers
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Awareness and Perception of Lecturers towards Using E-Learning Tools for
Instructional Delivery in Universities |

'Ekhorutomwen, M-G, and ?Akporhonor, B. A

'"University of Benin, Benin City, Edo State.
“Delta State University, Abraka.

'mariagetti@gmail.com

Abstract

The study examined the awareness and perception of lecturers in using e-learning tools for
instructional delivery in universities. The specific objectives of the study were aimed at examining
the level of lecturers' awareness of ‘the use of e-learning tools for instructional delivery, the
perception of lecturers in using e-learning tools for instructional delivery as well as the level of
use of e-learning tools for instructional delivery in universities. Three research objectives were
raised, and the descriptive survey research design was adopted. The population of the study was
1884 respondents drawn from lecturers in the different faculties of the University of Benin. The
sample size was 188 respondents, and the simple random sampling technique was adopted. The
instrument used for data collection was the questionnaire. The data collected were analysed using
descriptive statistics. The study revealed that lecturers are aware and have a good perception of
the use of some E-learning tools for instructional delivery in universities. The study also réevealed
that the level of use of E-learning tools for instructional delivery in universities is very high for
some E-learning tools such as smartphones, Google search, and personal computers. Others are
Twitter, YouTube, CD ROMs, Google reader and digital television. Moreover, it is shallow for e-
learning tools such as Audacity and Delicious. The study recommended that university
management should, in addition to providing ICT training; equip the school environment with
reliable internet connectivity and technology devices enough for teachers and students.

Keywords: Awareness, Perception, Lecturers, E-Learning Tools and Instructional Delivery

Introduction ) 2
Computers have become an essential tool not only in businesses but also to the education

arena. E-learning is also best described as online learning and networked learning (Latt, 2012).
The adoption of e-learning tools has significantly developed in higher education (Long, 2016).
These e-learning tools range from wikis, blogs, social networks, podcast, instant messengers,
blackboards, and the like. With the establishment of these e-learning tools, the Web is changing
into an interactive space and control of the content that has been devolved to permit the learners
to create, collaborate, publish, subs'cribe, and share information (Asmus, Bonner, . Esterhay,
Lechner, &Rentfrow, 2008). (Latt, 2012) identified E-léarning tools to include Blackboard E-
learn, search engines, instant messaging, YouTube, Microsoft PowerPoint, F acebook and email in

campus-based classrooms.
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Collection Development Policies as Factor Influencing
Quality Service Delivery in Kwara State University Library, Malete

'Mohammed Abubakar Abdullahi, *Jamiu Oladele Muhammad and
‘Nasir Muhammad Awwal

'Centre for Energy, Research and Training, Ahmadu Bello University, Zaria
’Department of Library and Information Science, Faculty of Communication and Information
Science, University of Ilorin, Kwara State -
*University Library, Nasarawa State University Keffi, Nigeria
'abubakaramohammed@yahoo.com, ‘oladelc428@yahoo.com and ?nasirmawwal@gmail.com

Abstract
The paper examined collection development policies as a factor influencing quality service
delivery in Kwara State University Library Malete. Four research objectives were formulated to
guide the study, These include to deteriine the extent of quality services delivery in an academic

library; to find out if the availability of good collections influences quality service delivery, to-

find out if there exists a collection development policy in Kwara State University Library; and to
find out the challenges facing collection development policies in the library at the Kwara State
University, Malete. The study employed a descriptive survey design. The population of the study
comprised of 12 professional librarians 15 Para-professional and 11 nonprofessional and three
(3) supporting staff data were collected using questionnaires. Data collected were analysed using
Spearman Rank Correlation. Findings revealed that: there is the availability of collection
development policy in Kwara State University Library Malete; the types of collection
development policy available are both written and unwritten, the shidy also revealed that
inability to review collection development policy continually, lack of managerial support and
inadequate funding are the major factors militating against collection development policy in
Kwara State University Library Malete. Based on the findings,.the study recommended that
Collection development policy of: Malete needs to be updated periodically-to respond to the
current situation of the library and the institution; the types of collection development policy
should include both written and unwritten collection development policy and be updated time to
time. This will influence quality service delivery in the library.

Keywords: Academic Librarics, Collection Development, Quality Services Delivery,

Introduction : S .

In any academic institution, libraries are established as a significant part of the instrument
to yield fruitful teaching and learning activities by providing necessary information resources and
services to its users. Academic libraries all over the world are set up to assist their parent
institutions in achieving their objectives of teaching, learning and research in any format. An
academic library is any library situated-at any higher citadel of learning to aid the research of the
university faculty and the students. Saharan (2013) posits that an academic library is a library that

11 ; Nasarawa Journal of Library and Information Science (NAIJLIS) Vol.4, No.1, 2020 ISSN: 2636-5774

—



| serving the teaching and researg
vc ; S(J B 1 . » 21 '

lity featurcs, which are: 1o aid
. communily as a whole. Ty,
. In the past, materials fi,

rs have been calleg

. | N
on beyond the secondary ] :
g serve as two qu

K of the sz
wol | student pape!

the. lecture
able, the reserves were supplied 4

is attached to academic institutl . ;
" These librari€

needs of student and staff.
esearch

SC viculum and to aid the r .
ooy for class reading an

cachi 1als '
teaching needs materia | ’
ove lectures 85 presct]

¢ resources became avdil

: icles. . . . |
B o deliver quahty service to the paren
olleges of education and the like. Tp,
to both the students and the lectures

ic libraries are Working-

support of
. class reading intended to impr

reserves. In the era before electroni ‘
actual books or as photocopies 0f relevant J
' he world need !

Academic libraries all over t S, B
organisation, that is, the entire unive’rsmes,-POle[ec e ';es
academic library should be able to provide quality SeWIh works. Academl

i 0. . . . C .
1 in their areas of learning and resear . _
t institutio e nformation resources 10 a[l patrons; this could either
format. They enhance the creation of a literat

g quality, relevant and "attractive informatiop

materials for all students and lecturers allowing them to prepar® themsel}/?s it ClaSS?S A 8.1150
help in their research works. They agreed to be responsible for the provision of quality services
that bridge sogiel, political and economic barriers, and traditionally make some kind of effort to

expand their services to al the university community.

. ‘Quality service delivery (QSD) in an academic librar
various types of services to the library users or patrons in order to enable them to meet up with

the.ir information needs in their various,aspects of research work. In an academic library, every

Zm'ts or s‘ectlon is expected to show up improvement in meeting the target for quality service

elnfery in the.llbrary. In other words, quality service delivery is the manner at which certain

services are being provided to library users in order for them to be able t ' '

information needs.” M ' ' P ISk Up Wit U
. Many services are rendered in an academic library for ' 1

. ary for quality services. They

are reference ices: " i
: : services; ‘current awareness services, selection disseminati i :
circulation services. X ; # mation of information and

of tha
‘hard towards giving free and equal acce
be in written form, electronic or audio-visual

environment and promoting literacy by offerin

y is simply the process of providing

Problem Statement

revealed i
¢d that quality services are affected by lack

s i Ko States Uiveentr 1 ¢ provided by the-|jp,
t ¢ library’ :

sity Library, Malete. Thig gty Ay ary’s collection development

» necessitated to j :

0 investigate the

. pnlent pOl (8]} (|]|a 1 j,« .
lerary, Malete. 'r\. . 1 y llt i li Iy -Il l{Wa[

Objectives

ll he following objectives guided the study‘
. To find out the availabil . e
av '
ety ¥ ailability of good collectj
ity Library, Malete. . iion devebpm
, RS nt policy
Y in Kw

Pr——

I3 T Nasare s i, :

2 | Nasarawa Jou.mal ofLibrary and Infd’;;gfi} MaS...h;g‘“W‘. ara State
J - > n Ciellce‘(wﬁ;""*‘**ww

v ¢ AILIS) Vora !

' Vol4, Ng T om ,

: ] Q_l. .-,0,)(')-'1»»», Ww#-"’/

“\JL S

A



To discover the type of collection development policy available in Kwara State University

2

Library, Malete.

To find out the challenges facing collection development policies in the Library Malete.

(S ]

Literature Review .

The primary function of libraries and i
information and gathering knoxvledgc. Collection development is the central professional function
of any library since the very concept of a library is primarily associated with the idea of a
collection. Developing library collection is one of the most dg—:manding and challenging
professional functions of a library which requires more profound knowledge and understanding of
the service community, institutional priorities and information & publishing industry. According
to Evans & Margaret (2004), collection development is "the process of identifying the strengths
and weaknesses of a library's materials collection in terms of patron needs and community
resources, and attempting to correct existing weaknesses if any".’It involves the framing of a
systematic plan for creating library collections that will meet the needs of library users and
incorporate several activities like determination and co-ordination of relevant policies, fiscal
management, and assessment of user needs. Others are collection use studies, collection analysis,
identification of collection needs, and selection of materials, plzinning for resource sharing,
collection maintenance, weeding and user liaison and outreach activities.

Collection development polic')f is any written or unwritten. statement that plans to focus on
the extent of collections and intending to correct. the weaknes_seé of a collection and tend to
strengthen the current collection can be term as ‘collection develdpment policies documents or
records. Johnson, (2013) posited that collection development policies are officially written
documents containing the rules and regulations guiding the selection of books and any other
library collections the library wislies to add to the existing collection. He added that the written or
unwritten document should include the critéria that will be used in the selection, weeding and the
kind of gift the library need to accept or not. He further buttresses that collection development
policies should point out the area of coverage of the existing collections and describe the areas
which future collection may be developed, by identifying subject areas and form of collections
that needs to be added or needs to be removed from the available collections (Johnson, 2013). The
policy keeps selectors up-to-date about the extent and varieties of information resources that are
being collected, and t.his assists them to know about all the collections than them to focus only on
the ones for which they are responsible, It thereby fosters communication; cooperation, and points
out the area where their weaknesses were Eissisting them in determining priorities for other library
functions which they have to embark just for them to meet up with set target goal. '

A Collection Development Policy is a written statement of the policies intended to govern
the activities of _arlibrary régarding.it_s collection (Kennedy, 2012). A collection development
policy is a written statement ‘about how the collection will be develbped. The collection. policy
helps to determine preservation priorities because it states the level at which the institution
collects in any given subject. The level is in turn, usually determined by the importance of a given
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temperate environment. Iwhiwhi and Okorodudu _(2012) - 5 tral library. Ben l.on
with library information facilities, resources and services in Edo State centra ) Ys emrll-city
reported that the users were not satisfied with information resources.' HOWGverj they Wére Salisfied
with three services provided in the library, which are hours of services labf:llmg services and the
binding services. However, they were satisfied with the facilities made ava'llz'lble to them, such g
right furniture, air conditioning systems and fan, and adequate electricity supply. Another
difficulty is the protection from theft. The building and library materials need to be protected by
bars and right doors. During office hours, ideally, a surveillance person, camera Or appropria
equipment should prevent materials from being stolen. Protective measures are very cost-effective
and are unaffordable for most libraries. Chamini (2010) conducted a study on students ‘usage of
an academic library which was a user survey done at the Main Library University of Peradeniya,’
revealed.that the undergraduates are overall satisfied with available library resources, services and
facilities. In contrast, it found that undergraduates are not fully utilising library resources and
services. However, for a library to adequate deliver quality services to the users, there is a need
for them to provide adequate facilities that will enhance the delivery of such services.
The more accessible information sources are, the more likely those materials will be used
for the interest of the students and other library users to meet their information needs. The concept

9f mfomflatlon ma_tene_als availability is used to describe th’g)presence of relevant and up to daté
information materials in whatever fgrmat they appear stocked within the holdings of the library 0
satisfy user's information needs. Abdul-salami (2013) posited that if

o - books are available, then e
collection is considered adequate. Peter and Altman (2010), argued that libraries are now MO®
preoccupied with. the provision of information to sers an(f the constant 1 f tion of thef
services in terms of relevance, currency and adequacy. -« .an evaluation

era!
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he library as reading rooms and not for consultation. In a recent and similarly study

make use of t ) .
ave failed to provide

Seth and Parida (2016) opined that Many academic libraries in Nigeria h

information materials needed by users blaming it on the lack of adequate funds from

necessary b :
their parent organisation. Adomi (2009) cited by Johnson, (2010) pointed out that information

resources such as e-journals, e-books, conference proceedings, preprint services, archived
scholarly articles, and the like are increasingly being made available on the Internet.

Osundina (2010), notes that the problem of Nigerian students is not in question of
wanting to use the college library, but whether or not the university library can provide for their
needs, and whether there is access to what is provided. On this note, it necessary for all academic
libraries to make available suitable information materials and at the same time provides easy
accessibility them to enhance the institution academic performance. -

According to Kisiedu (2010), numerous challenges facing academic libraries such as
limited funds, lack of access to resources and information, inadequate human resource and
material support hinder the growth and development of academic libraries in Africa. However,
these challenges were recorded to be addressed; they have not yet seen the necessary attention in
their operations. . i '

A study carried out by Adekanmbi and Boadi (2010) also disclosed some of the challenges
as inadequate constant training for information professionals, lack of adequate staff in the
libraries, lack of managerial support, absence and ineffective use of collection development
policies, and inadequate funds to support the exerc_isé. Supporting this view, Okiki (2012) opined
that the problems that weaken African.libraries include financial constraints, lack of human
resources, outdated materials and everyday use. Similarly, Odini (1991) cited in Promise (2015)
affirms that a low budget makes it difficult for libraries to provide relevant information resources
and at the same time, render quality services to their clients. In the absence of collection
development policies and relevant information resources in the libraries, .this will pose a
significant implication on the teaching, learning, -research and development as well as rendering
quality services. In another study, Nnadozie (2013), posited that académic libraries need to be
adequately funded to enable them to purchase essential resources that will help them in rendering
quality services to the users of the libraries. Adequate funding is a requirement for academic
libraries to perform their duties effectively. .

Studies have revealed that academic libraries in Nigeria are poorly funded (Promise,
2015). The consequences of inadequate funding lax:e severe, as it has led to a rapid fall in the
volume and quality of information resources, and the quality of se€rvices in academic libraries in
Nigeria. Also, the challenge of insufficient funding in Nigerian academic libraries is a long age
issue. Therefore, it is not strange to lament inadequate funding in academic libraries nationwide
(Nnadozie, 2013). All the above-listed bottlenecks sum up to poor service delivering in the
academic libraries in Nigeria today. S
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Findings and Discussion ; '
- : ! s ebiectives of the study.
The results are presented in tables and discussed to achieve the objective

T . e rrwenra State university librar
Fable 1: Availability of Collection Development Pélicy in Kwara State ur b ary
Frequency Per cent Valid Percent
3

Yes 41 . 1000 - 100.0

In tablel, the total respondents (41) ﬁgrccd that there is an available collection development
policy. These respondents represent a 100% response rate. 'l‘his,"thcrcforc, indicated that the
library has a working collection development policy. Academic libraries with good and a working
collection development policy can boost quality services. This fi
Kennedy (2012) who pointed out that collection development policy teaches the librarians about
the strengths and weaknesses of the collection and suggest action to be taken to maintain the
strength, identify the weaknesses and potential means to remedy the weakness.

nding agrees with that of

Table 2: Types of Collection Dcvelo’pmént Policy in Kwara State University Library
Malete ' £

Collection development types Frequency  Per cent* Valid Percent

*.

Written . S 9.8 9.8

Unwritten 6 L1460 146 -
Both. written and unwritten 31 - 75.6 75.6 .
Total 4] 100.0 100.0 "

From table 2', 4- staff rcprcscnlmg-(‘).S%) say they have only a,written collection development
policy in their library, 6 representing (14.0%) says they have unwritten collestion developtiea)
policy. While 31 representing (75%) says they the library has both written and unwritten
collection development policy. ‘l'hjs finding is in line; with Johnson (2013). He posited that
collection development policies are officially - written documents containing the rules and
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regulations guiding the selection of books and any other library collections the library wishes to
add to the existing collection, He added that the written or unwritten document should include the
criteria that will be used in the selection, weeding and thekind of gift the library need to accept or
not. _ ' - o
Objective 3: Factors militating against implementing collection development policy in Kwara
State University Library Malete,

Table3: Factors Militating Against Implementing Collection Development Policy

S/No Factors militating against implementing S.A. A D SD

of collection development policy 4 3 2 1
1 Inability to continually review collection 1 Sy 8
development policy R
2 Inadequate funding 4 13 . 10 14
3 Lack of management support : 25+ 16 - .

From table 3, 11 staff rqﬁresenting' (26.8%) strongly agreed to inability to cdnsjstently
review the collection development policies of a library can be considered a' factor militating
against collection development policy. In comparison, - 14 staff representing (34.1%) Strongly
disagreed with inadequate funding and 25 (60%) strongly agree that that lack of management
support can be considered a factor militating against collection development policy. A study
supports this finding carried out by Adekanmbi and Boadi (2010), They disclosed some of the
challenges as inadequate constant training for information professionals on how ‘to formulate
collection development policies, lack of managerial support, and inadequate funds to support the
exercise. '

Summary of Findings
[. There is the availability of collection development policy in Kwara State University
Library Malete.. : ¥
The types of collection development policy available are both written and unwritten.
3. Inability to continually review cdllection, lack of managerial support and inadequate
funding are the major-factors militating against collection development policy in Kwara
State University Library Malete. ' )

(]

Conclusion :

Based on this of findings, it would be reasonable to conclude that Kwara State university
library is very active in discharging quality service to the clientele because it is a significant duty
of any academic library to render quality Services to its clients. The finding s based on the
analysis, concluded that the availability of good collection development poliéics would influence
quality service delivery. ‘For instance, the standard of quality services is very high; the overall
assessment for the service rendered.is satisfactory according to respondents; the library provides
all kinds of information materials. The staff indicated that ineffective collections development

-
.....
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Recommendations : .

: . tions:
From the findings, the following were the recommenda
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2. = The types of collection development policy should 1
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quality service delivery in the library. ‘
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