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Abstract

Previous studies have pointed out various ways in which university education predisposes
students to psychological challenges such as anxiety, depression, stress and general poor health.
Stress and Social anxiety have been found to relate to diverse Jactors influencing academic
performance and well-being of students. This study investigated academic stress and social
anxiety among undergraduates of University of llorin. Descriptive survey was adopted to gather
data for the study using academic stress and social anxiety scale. The instrument was validated by
experts in the Department of Counsellor and its reliability was ascertained through the test retest
method. The reliability results of the two scales yielded 0.94 and 0.96 respectively. A total sample
of four hundred and twenty (420) undergraduates participated in the study. The data obtained
were analyzed using percentages. Analysis of Variance (ANOVA) and t-test were used to test the
null hypotheses generated. Results indicated that larger percent of undergraduate students in
University of llorin reported high stress level. A significant proportion of the students experienced
high level of social anxiety. Respondents differ in their expression of stress level on the bases of
class level, mode of entry and type of home. The level of social anxiety of undergraduates in the
university is impacted by their age, gender, home type, study level and programme of study. It was
recommended that University counsellors should take into consideration study level, mode of

entry and type of home in designing and implementing stress management and social anxiety
intervention programmes.

Key words: Academic stress, Social anxiety, Undergraduates, University, llorin..

Introduction

Gaining admission into the university setting in Nigeria is a unique experience that predisposes
the adolescents and emerging adults into social, physiological and psychological changes
requiring adjustments. For the first time some adolescents are leaving their homes and family set
Ups to live alone either in a distant or close location and meeting with wide arrays of peers under
little parental monitoring and control and with lots of demands that they might have not taced

cfore at secondary school stage. These exposures could lead the undergraduates to experience
Cultural, physiological and social alterations; these can be related to detrimental tendencies such
as academic stress and social anxiety that impact on health. In such situations academic stress
Management and social skills are required to avoid the detrimental effects and improve sound
dcademic performance. Academic stress is one of the challenges experienced by undergraduates
'n Nigeria requiring adequate management. It has been found that undergraduates experience a lot
o academic stress which affect their performance (Lamidi, 2016; Shamsuddin et al., 2013;
Bayram & Bilgel, 2008).

\_\-_;
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Social anxiety is also capable of impairing academic performan e o tating Liling
0C1 n .

dividuals wlloﬂ‘;%uthat undergraduates in Nigeria
) repo

ity. However

. olobal community. A

hat ‘OCC-L;; 1311%1 ergraduates than what were
g ngzl Omigbodun (2008) also noted vital

their abilities to relate effectively to explore in
i d Omigbodun (2008
performance. Bella-Awusah and Omig o
experience social anxiety in a similar dlmel}smn
Lamidi (2016) reported higher level of anxiety am%n 1 an
reported in the study of Bayram and Bilgel (2008): €
connection between social anxiety and emotional distress. f ——
s resulting from signiltican
The university experience as an undergraduate can be; a ten.sehperlzczfa]-’ 2019; Chacon-CI}b eros,
transformations at a social level and at an educational tier (M1tc fr:alations between an individual
etal., 2019). Mitchel, et al., (2019) described stress as a ser1es O .t a threat to his/her comfort,
and circumstances that surpass his or her peculiar assets which pres tforts, verbal presentations
Stress associated with intellectual settings, examination, scholastic € )
aredescribed as academic stress (Bedewy & Gabriel, 2015).

. - rious ways
Lots of academic investigations (Fasoro et al., 2019; Lamidi, 201 6_) have pl(])mticl Osllllt(:;aas anxiet))//
in which university education predispose students to psychological cha ing found to relate tc;
depression, stress and general poor health. Social anxiety and stress.have been duals (Farmer &
diverse factors as determinants of academic performance and well-bel{lg Ofm,dlw uals 5
Kashdan, 2015). Roelofs et al. (2009) revealed that individuals with soglal anxiety mani eISt
increasing bodily processing reactions (amplified heart speed) to demandmg tasks. Thls could
predispose such individuals to dodge demanding educational tasks with de.trlmental impact on
their academic achievements. This suggests connection between academic stress and socngl
anxiety. Several studies have also pointed out how these variables are impacted by demographic
features of age, sex, undergraduates’ study level, course of study, family background among
others. Mehfooz and Sonia (2017) Fasoro et al. (2019) reported that female undergraduates
showed higher level of stress than male prior to and following assessments. Similar finding was
reported by Sarka et al. (2017) regarding gender difference in stress level. Auerbach, Richardt,
Kertz and Eberhart (2012) examined whether stres i i
interaction sources considerably predict elevate.d social anxiety. They found the two categories of
stress considerably predictive of elevated social anxiety in females. It was also reported that
unde_rgraduates studying medicine experience stress in the area of academic
than in other areas, although other study levels did not partake in the stud
study level will contribute to the variation (Sarka et al., 2017). Lamidj (
connection between parental marital status with stress, bu
not significantly irqpqct stress and anxiety level of the undergraduates.
(2015) reported variation in the stress leve| of respondents based on stud

at higher study level experienced more stress than those at lower stug
considered medical students.

However, Ludwig et al.
y level, medical students
Yy levels. The study only

) . ) : their : .
perceived higher social anxiety. It can be deduced from literatSrEgaltlve feelings op
universities experience tremendous modifications i the social ang o undergraduates ARroas
are numerous “inquiries on sources of academic Stress and the; PSychologicq] contexts. There

e ) el
performance as well as on examination anxiety and jtg impactg ggactz On students' academic
b un €rgrad ! :
uates' academic
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cuccess. But studies on the relationships between academ
undergraduates in Nigeria are scarce. [t is therefore imperativ

IC stress and socig| anxiety of
academic stress and social anxiety among undergraduates of

¢ to consider the association between
University of llorin.

Methodology

The research design that was adopted for this study is descriptive survey. It was used to determj
the relationship between stress and social anxiety among undergraduates in the Universit 002?1111@6
using questionnaire. This type of design was chosen because it afforded the resear);hersotr]m
opportunity to collect data from the respondents conveniently. The descriptive survey research]'e
the collection of data for the purpose of reporting condition .

as they exist. The population for thi
study therefore comprised of forty thousand, six hundred and seventy-four (40 67‘«5
undergraduates' students of the University of Ilorin from Academic support services (2019).’This

specific group runs full-time courses. The study population is spread among the fifteen faculties of
the University of Ilorin; some live on campus while others live off campus. The total sample of four
hundred and twenty (420) undergraduates participated in the study. This was assumed to be the
representative of all undergraduates in the University and was taken to be in accordance with the
suggested sample size based on population. In this study the researchers selected sample of the
target population and gives every member of the population an equal and independent chance of
being selected using simple random sampling technique. One of the researchers visited each of the
faculties when they have faculty wide courses and administered the questionnaire. The researcher
administered 57 copies of the questionnaire forms to each of the seven faculties except Faculty of

Agriculture where 78 copies were administered because of the population and their willin gness to
participate in the study.

The instrument that was used for data collection was titled" Stress and Social Anxiety Scale" The
scale has three sections A, B & C. Section A consist of the demographic data of the respondent.
Section B is Stress scale and Section C is Social Anxiety scale. The sections B and C were designed
using a S points Likert-type scale. The social anxiety scale was an adapted form of social anxiety
scale by (Yahaya & Nyarko-Sampson, 2016). The original scale consisted of fifty (50) items,
twenty-six (26) items was adapted for the social anxiety scale questionnaire. The instrument that
was used for the stress scale was an adapted questionnaire by Riaz and Jian (2013). The original
version consists sixteen (16) items, (14) was adapted and six (6) are self-designed for the Stress
Scale to make a total of 20 items in the present scale. The sections B and C were designed usinga 5
points Likert-Type scale, which the respondents respond to the items which was coded as follows:
Always A, Often O, Sometimes S, Rarely R, Never N. And for the Social Anxiety Scale was
coded; NTM=Not true of me, STM = slightly true of me, MTM= moderately true of me, VIM =

Very true of me, VMTM= Very much true of me. Some of the adapted items from Riaz and Juan
(2013) are:

L. When thinking about issues, I get so restless and have trouble relaxing is changed to
thinking about important academic issues make me feel restless. £ sttend godid
2 Attending social gatherings causes stress for me is changed to when 1.2
gatherings, I feel tired. king witl
’ . 5 working with
3. When a deadline is given, I get really anxious about what to do is changed to g

deadline decreases my energy.

Thesix items that were researchers' designed are items | 1,12,15, 16,1?flndn2'¢1irc to experts in the

The content validity was established by given copies of the: fquestion
R
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it .nd, remove, or add
Department of Counsellor Education. The experts madc suggcst‘lo!mfltl)l ag;;;::(xj;ed after which it
some items to make the instrument valid. All the suggestions werc.c_mcdul ymeasurc. Pt e
was adjudged adequate to measure the subject matter it was dqslgllc *?t The instruments were
technique was used in determining the reliability of the research msﬁrum;l t o s of scores wore
administered twice within an interval of two weeks. For the s.trcss_scale,t’ e Wf‘t"cient o£0.94. This
correlated using Pearson's Product Moment Correlation which qulded a coetll e e Aredin?
score was considered sufficiently reliable for the study. For the sqmal anxicty ;‘%lféﬂ dﬁa coefficient of
scores were correlated using Pearson's Product Moment Correlation which yielde oo Torihs
0.96. This score was therefore considered high enough to make the instrument relia
study.

Section A which dealt with the demographic data was scored using frequency C(')unts.tancé
percentage. Section B with twenty (20) items on Stress among undergraduates 1n the‘Um‘verfS? y _04
[orin was scored using the 5 points Likert-type rating scale as follows: Alwgys = 5points; O tc1(1i—
points; Sometimes =3 points; Rarely = 2 points; Never =1 points. For section B, it was scored as
follows: 0-40 = Low level; 41- 70 = Moderate; 71-100 = High.

Section C with twenty-six items on social anxiety among undergraduates in the University of Ilorin
was scored using the 5 points Likert-type rating scale as follows: Very Much True of Me (VMTM)
=105-130; Very True of Me (VTM) = 79-104; Moderately True of Me (MTM) = 53-78; Slightly
True of Me (STM) = 27-52; Not True of Me (NTM) = 0-26. The minimum score a respondent can
obtain is 26 (1 x 26) while the highest obtainable score is 130 (5 x 26). By interpretation, any
respondent that has between 79 and 130 is considered to have major challenge regarding social
anxiety, while any respondent who obtains a score which is less than 79 (0-60) is rated as not
having major challenges on social anxiety. This interpretation is based on the fact every individual
needs a moderate level of anxiety to operate effectively.

Results

The data obtained were analyzed using frequency count and percentages for the demographic data
section. Analysis of Variance (ANOVA) and t-test were used to test the null hypotheses generated.
The t-test statistical method was used to compare means of two groups. In view of this hypothesis 1
was tested using the Pearson Product Moment Correlation (PPMC), hypotheses 2 and 3 were
tested using were tested using ANOVA.

Results

Research Question 1: What are the social anxiety and stress |

University of [lorin? evels of undergraduates in the

Table2: Level of Severity of Social Anxiety and Stress amon g Undergraduates

Rating Score Frequenc Percentage
Social Anxiety N

Less social anxiety 0-78 332 79.0
High social anxiety 79-130 88 '
Total 420 21.0
Stress Hop
Low 20-40 0
Moderate 41-70 34 i
High 71-100 386 8.1
Total 420 71

100
ACADEMIC STRESS AND SOCIAL ANXIETY AMONG \

UNDERGRADUATES OF UNIVERSITY OF ILORIN
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Fable 2 shows the respondents’ social anxicty and stress levels. The table indicates th

70 (%) of the respondents had less social anxiety level while 88 (21.0% at 332

{ ) of'the respond
R P e e ~ ents h
hmhIC\.C]U(sngml;mxlct_\.x'\ml‘llul38(1(‘)1.‘)"/.1)01 the respondents pereetved high 1ch.1 W st e
k Lol stress,
Data collected to test hypotheses two and three were analysed using Univariate Anal i oif
variance. Theresultof theanalysisis shown intables 4 and §. SRS S
Hypothesis One: There is no significant relationship between perceived stress and social anxier
* . . . P . N W . 5 U
Jevels of undergraduates in the University of lorin. g
Table 3: Mean, Standard Deviation and r-value Showing Relationship between Stress and Social
Anxiety among Undergraduates in the University of Torin,

“Variable N Mecan  SD df Cal. r-value  P-value
Stress 420 82.97 11.75 418 0.38* 000
Social Anxiety 420 49.98 18.69

*Significant, p<0.05

Table 3 shows that the calculated r-value of 0.38 with the corresponding p-value of .000 which is
less than 0.05 alpha level of significant. This indicates that there is direct significant relationship
between the variables. Academic stress can explain 38% of social anxiety among the respondents.
Hence, the hypothesis is rejected. Therefore, there is significant relationship between stress and
social anxiety among undergraduates in the University of Tlorin.

Hypothesis 2: There is no significant difference in the stress level of undergraduates in the
University of Ilorin based on age, gender, class level, mode of entry, programme of study and type
of home.

Table 4: F-value Analysis of the Difference among Age, Gender, Class Level, Mode of Entry,
Programme of Study and Type of Home on the Stress Level of the Respondents

Type 11 df Mean Calculated p-value
Source Sum of Squares F-ratio
Squares
Correlated Model 26059.24° 6 4343.20 56.29 .00
Intercept 147549.32 1 147549.32  1912.53 00
Age 4.96 1 4.96 .06 .80
Gender .80 1 .80 01 51
Class Level 1946.81 i 1946.81 25.23 00*
*®
Mode of Entry 15968.42 l 15968.42 206.98 .00
QOC
Programme of Study .01 1 01 00 A [))
Type of Home 1194.71 | 1194.71 15.48 0
Error 31862.29 413 77.14
Total 2948978.00 420
Corrected Total 57921.53 419 —
*Significant, p<.05 [
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sfatisti :ﬂl',:{u;ynfls atib g elets Frviitsstig the sfress level of the re spunddents

Hypothesia 8 Jhose o, shgnificant differene o in the soe il anxict, tevel of vespondents based

onage. gender, study level mode of entyy programme of stud, and t, e of hesme

Table & F value Analysio ol the Diffesenee amany Aye, Gender, Class Level, Mode of Entry,
Frogramme of Study and Fope st Mame inthe Social Anniety Leselof Undergraduates in the
University of Horig

Type 111 ot Mean Caleulated  p-value
Source Seitnn of Sequares Foratio

Sepriares
Correlated Minlel BEI9 84" ‘ 14698 .97 104 28 00
Intercept 19410 87 | 103432 87 733.84 00
Age BT 4 [ £%79.4 | 6299 0O*
Giender Aty i [ T RY 294 6() OO~
Study [evel 5219 3% $219 12 84 00*
Moaode of Entry § 76 24, L i, 267 10
Programme of Study Then 4| ] Ta6%.4) 55.82 00*
Type of Home SuY R ! $86.%5% 216 4~
Error SH210 94 413 14094
Total FIO550% (5 424
Corrected Total 146404 %) 419

"'S:’gniﬁcanr, P 05 S—

Table 4 reveals that age, gender s wiby kevel, programme of study and ype of home are significant
inthe social anxiety level of respomdents But mode of wnlry was not significant, Therefore, the null
hypothesis three 18 niest Mfw This impises that there 13 5o 534 mficant difference in the social
anxiety level of respondents based on mude of ey et signmificant ditferences w ere found based
on age, gender, class level, programme of s Y and type of home

Discussions
The study revealed that undergraduies i Usiversiry o onn reponed b

d ) e Igh stress level Stress
occurs when ome 18 comifronted with 2 L4

i3 "".-',’_’, VIAL TS iN ¢ A - L "
, e TR R paeeived 1 be overw helming and one
cannot cope with such a situation (Agolla & Ongon. 200/) The issu

| " ' . N LU 'Ji siress ‘;ﬂnt)ng university
students has been in focus for Wiera Ceiacer. The findine of the study ‘
¢ (09687 aion. d , & VI EAC 81uCy 15 10 line with the
submission of Mehfouz et al (241 ) Wity bonanid slemerst three Guasner of the
: ’ ‘ oy 1 SRET f ther respondents reported
academic related strens. Sarka Crupra and Wenon (20)) ) regitered high prey alenc " level
) ) i S FEICTICC stress leve
aTmion g unrversity suseria f{l‘;“-‘.; It was WICR Sunriey trg Sa;,.agjgg"r,n;' 'QJ’dlUd activiy lead t
g . ) Uvities lead to a
h VAIETICE G SIrend aTamig Lrsveraty duderts The firdoe . 4 .
SN prevaiance ok e v oy ".- usemis. The Hinding diflers from ( hacon-C uberos
€t al (2019) whe reported moderae level of NACEmS WOW amony unis ety students Whal
- . ) S e WL Bty T e
Sharifirad, Marjani, Abdoltabenan, WMiovials and !i'..-nn:.:.‘:'fi.{;r'::xanm 4 I level
& a it - TR <13 severe stress leve
but 76 % global wress. Larnug 12004 repiaied DB pres alence leo ) -
3 ’ e tevel of sress. Yussuf et al
(2013 yreperted 3 6% prevalence rae
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I'he finding of the study also revealed that over one fifth of the respondents re
<ocial anxiety among undergraduates in the University of [lorin, This i
qumber of undergraduates in the University of Ilorin experienced high social i
prevalence rate is close to the findings of Hakami et al (2017) who found ;a S ‘The
respondents to be socially anxious with varying degree of intensity. Earlier stud a Canrterhot t.he
undergraduate students reported lower rate of social anxiety disorder 8.5% gB:lqloniI\lgenan
Omigbodun, 2009). Taha et al (2017) found prevalence of 16.3% among female unc?e. o
yusoll. Rahim. Baba, Ismail. Esa. et al. (2013). Yusuff et al (2013) reported high r(:\!%l‘ilduates;
moderate and severe examination anxiety (54.5%) among prospective medical studeits ;1(encefof
al (2013) focused on examination anxiety, hence variation in findings regarding pre-;,allésnucz s;
anxiety.

ported high leve] of
mplies that significant

Results of the inquiry revealed significant relationship between stress and social anxiety among
undergraduates in the University of Ilorin. This implied that there is positive correlation betweei
students' Stress level and social anxiety. Earlier studies (Bella-Awusah & Omigbodun, 2008:
Auerbach, Richardt, Kertz & Eberhart, 2012; Moylan, Maes. Wray. & Berk, 2013) demonstrateci
connection between stress and mental health challenges. For instance, Auerbach et al (2012) found
that stress emanating from interactions and non-interaction sources considerably predict elevated
social anxiety. Also, Moylan and others (2013) noted that persistent stress predisposes anxiety and
depression.

Another finding disclosed that the study level, mode of entry and home type are significant in
determining the stress level of undergraduates in University of Tlorin. Age, gender and programme
of study are not statistically significant in determining the stress level of the respondents. The
findings supported earlier studies (Ludwig et al., 2015; Lamidi, 2016, Sarka et al., 2017,
Adegboyega. 2020) regarding significant variation on issues surrounding undergraduates’
academic stress on the bases of age, gender, study level, mode of entry and parental marital status.
The findings which cut across various faculties showed that regardless of course of studies
undergraduates experience high level of stress in the university.

It was also evident that age. gender, study level, programme of study and type of'home are
significant in the social anxiety level of respondents, however, mode of entry was “01.51gmﬁca‘m['
Taha et al (2017) had earlier reported that loss of parent which leads to single parenting predicts
social anxiety disorders among undergraduates in Saudi Arabia. However, Lamidi (2016) noted
that age. gender and parental marital status were not significantly related to pagstiAlimels Stauljs;
The findings also differ from Hakami et al (2017) who found that respondents age; gander; facE ?
type and family factors did not significantly impact the social anxiety disorder SR
respondents. (reason?

Conclusion

. oh stress level. A
r - i o - - —anorted hlgh S[ress
Larger percent of undergraduate students in University of [lorin report
11

ondents differ
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significant proportion of the students experienced high level of :oua_i a . pe ofiome The
-f entry and o i

deot : , gender. home

heir age.

n their expression of stress level on the bases of class level, mo 5
ievel o1 social anxiety of undergraduates in the university 1s impacted 03
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t¥pe. study level and programme of study.
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Recommendations

1. Student affairs unit of the university as well as stu :
management as part of their orientation packages for the freshly adnnt@d LlndCl’_g"ad uates.

i University counselors should take into consideration demographic variables of study level,
mode of entry and type of home in designing and implementing stress management
intervention programines. .

iii.  Counselors in the University should also realize the need to assist un'dergr‘aduatc:q‘m
addressing issues relating to social anxiety as it affects significant proportion of them. The
focus should not be limited to examination anxiety.

v. Counselors and level advisers should take into consideration social anxiety while
addressing students' poor academic performance.

dent's association should include stress
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