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ABSTRACT

TheuptakeofICTsbytheelderlytofulfiltheirdiverseinformationneedsisriddenwithunavoidable
challenges militating against their full exploitation of these technologies. In view of this, this
paper examined the influence of ICTs on the information behaviour of the elderly in Nigeria.
The methodology adopted for this research work was purely documentary and literature search
indeterminingtheextentoftheinfluenceofICTsontheinformationbehaviouroftheelderlyin
Nigeria.Specifically,theresearchobjectivesforthispaperaddressedtheInformationneedsofthe
elderly;sourcesofInformationfrequentlyconsultedbytheelderly;typesofICTsoftenusedbythe
elderly;factorschallengingtheelderlyinmeetingtheirinformationneeds,seekinganduseusing
ICTs.Findingsrevealedthattheinformationneedsoftheelderlyarediverse,differfrompersonto
person.Theelderlywasequallyfacedwithpersonalchallengessuchasoldagesyndromescovering
anxieties,disabilities,nervousness,andlackofgoodeyesightthataffectedtheirICTusage.
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INTRoDUCTIoN

Thegrowthofinformationandcommunicationstechnologiesistransformingtheindividual,economic
andsocialdevelopmentallovertheworld.NewInformationandCommunicationtoolsaremaking
people,industriesandinstitutionsmoreproductivebyenhancingskillsandlearning,improveprocesses
anddeliveriesatalllevels,andmakingiteasierforservicestobeaccessedbothbytheyoungandthe
old.ICTisagenericnameusedtodescribearangeoftechnologiesforgathering,storing,retrieving,
processing,analysing,andtransmittinginformation.Theseincludecommontechnologicalhardware
suchascellphones,personalcomputersandvirtualtechnologysuchastheInternet,orothersoftware
applications.

Since the early 1980s, information and communication technologies (ICTs) have improved
thewaypeopleaccessinformationirrespectiveofdistanceorgeographicallocationacrossvarious
agegroups. ICTshaveenabledpeople find,explore,analyze,exchange,andpresent information
irrespectiveoflocation.Ithasalsoprovidedopportunitiescuttingacrossagerange,sex,culture,race,
physicalimpairment,andeveneducationalbackgroundwithoutdiscrimination.Inspiteofthebenefits
ofICTs,theuptakeofInformationandCommunicationTechnologies(ICT)byeveryoneirrespective
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ofagecomeswithnumerouschallengesthatpeopleespeciallytheelderlymustsuccessfullycope
withinrealizingfullythedividendsofICTs.

Socialgerontologistshaveclassified‘theelderly’intothreegroups:the‘youngold’,agedbetween
60and75;the‘oldold’,agedbetween75and85;the‘veryold’,thoseagedover85”.Theelderly
inthecontextofthisresearcharethosebetween60yearsand85years(Older&Bolder,2012).The
elderlypeoplemostespecially,finditmostchallengingtocopewiththeuseofvariousICTtoolsdue
totheirconservativenatureandrigiditytowardsnovelideas.Therefore,theelderlyarefacedwiththe
challengeofsurvivingaswellascontributingactivelyinanever-changingsociety.Thisimpliesthat
theelderlywillneedtoacquireICTtoolstoparticipatefullyasactivecitizensoftheircountriesand
mostimportantly,learntousethesetechnologiesinformalandinformalsettings.

Besides,ICTusehasalsoinfluencedtheinformationbehavioroftheelderlyduetomeetingtheir
diverseneedsandalsoaccessingseveralsourcesandchannelsofinformation.Inthispaper,information
behaviorwouldbeanalyzedbasedonelderlypeople’sinformationneeds,informationseeking,and
sourcesofinformationconsultedbytheelderly.InformationbehaviorhasbeendefinedbyWilson
(2000)“aspurposiveseekingofinformationasaconsequenceofaneedtosatisfysomegoals”.

InviewoftheopportunitiesandchallengesfacedbytheelderlyintheuseofICTs,themain
objectiveofthisresearchpaperistoconductadocumentarysearchontheinfluenceofICTsonthe
informationbehavioroftheelderlypeopleinNigeria.Thispaperwillalsofocusonrelevanttheories
oninformationbehaviorandICTusebytheelderly.Itwouldfurtherdelveonthechallengesthe
elderlyfaceinmeetingtheirdiverseinformationneeds,seekingbehaviourandtheuseofICT.The
varioussourcesofInformationfrequentlyconsultedbytheelderly;andtypesofICTsoftenusedby
theelderlywouldbediscussed.Lastly,policyrecommendationswouldbetoimprovetheelderly
people’suseofICTsinNigeria.

REVIEw oF LITERATURE

Relevantandappropriatetheorieselatingtoelderlypeople’swayoflife,patternofliving,information
needs,seekingbehavioranduseoftechnologywerereviewed.ThesetheoriesareDisengagement
Theory,NeedFulfillmentTheoryandUnifiedTheoryofAcceptanceandUseofTechnology(UTAUT)
respectively.

Disengagement Theory
TheDisengagementTheorywaspropoundedbyCummingsandHenryin1961.Thetheoryopined
thatwithdrawingfromsocietyandsocialrelationshipsisanaturalpartofgrowingold.Thetheory
premisedonthefactthatbecauseeveryoneexpectstodieoneday,andbecauseweexperiencephysical
andmentaldeclineasweapproachdeath,itisnaturaltowithdrawfromindividualsandsociety.As
theelderlywithdraw,theyreceivelessreinforcementtoconformtosocialnormsandsocietalchanges
(Cummings&Henry1961).However,criticsofthistheoryopinedthatthetheorydoesnotallow
forawidevariationinthewaypeopleexperienceaginghavingfocusedontheideathattheelderly
universallynaturallywithdrawfromsocietyastheyage.(Hothschild1975).

Need Fulfilment Theory
NeedFulfilmentTheorywaspropoundedbyAbrahamMaslowin(1943).Hewasthefirsttoidentify
thathumanneedsarehierarchicalthroughthedesignofafive-stagemodelwhichisexpressedinform
ofapyramidwiththemorebasicneedsatthebottom.ThefivestagesfrombottomarePhysiological,
Safety,BelongingnessandLove,Esteem,Self-ActualizationandSelf-Transcendenceneeds.Although
Maslowdoesn’tspecificallyaddressoldage,itisclearthathierarchyofNeedshelptoexplainhow
theseneedsmotivatetheelderlyinmeetingtheirdiverseneeds.Maslow’sHierarchyofNeedsstate
thatwemustsatisfyeachneedinturn,startingwiththefirstwhichisPhysiological,whichdeals
withthemostobviousneedsforsurvivalitself.Onlywhenthelowerorderneedsofphysicaland
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emotionalwell-beingaresatisfiedareweconcernedwiththehigherorderneedsofinfluenceand
personaldevelopment.Inotherwords,elderlypeoplearemotivatedtofulfiltheirlowerorderneeds
forsurvivalandsustenancebeforemeetingtheirhigherorderneeds.

Unified Theory of Acceptance and Use of Technology (UTAUT)
UnifiedTheoryofAcceptanceandUseofTechnology(UTAUT)isaunifiedviewofearliertheories
onsystemsusagebehaviourandtechnologyacceptancemodel(TAM)thatwasinitiallydevelopedby
Davies(1989).Venkateshet.al,(2003)propoundedthismodelwhichaimstoexplainusers’intention
touseanewinformationsystemandtheirusagebehaviour.Accordingtothistheory,fourconstructs
whichareperformanceexpectancy,effortexpectancy,socialinfluenceandfacilitatingconditions
aredeterminantsof users’ intention andusagebehaviour.Apart from the fourmajor constructs,
othermoderatingvariablessuchasgender,age,experienceandvoluntarinessinfluencetheoutcome
ofthefourconstructsonusers’intentionandusagebehaviour.Inrelationtoelderlypeople’suseof
InformationandCommunicationTechnologies(ICTs),therelevanceofthismodelisofparamount
interestduetoindividualdifferencesinelderlypeople’sintentiontousetechnologyandtheiractual
useofthetechnology.Theintentionsoftheelderlytousetechnologycoupledwiththeirindividual
usagebehaviourcanbedeterminedbyanyofthefourmajorconstructs.Performanceexpectancy
hastodowithindividualbeliefsthatusingtechnologywillbebeneficialtolivinganindependent
life.Effortexpectancy,ontheotherhandisthedegreeofeaseassociatedwiththeuseoftechnology
bytheelderly;whilesocialinfluencerelatestosocietalexpectationsontheimportanceanduseof
technologyby theelderly.And lastly, facilitatingcondition is theextent towhich infrastructural
developmentsupportandcontributestotheelderlypeople’sdrivetousetechnology.However,the
fourmoderatingvariableswhichincludegender,age,experienceandvoluntarinesswillmoderatethe
impactofeachofthefourconstructsonelderlypeople’sintentionandtechnologyusage.

Information Needs and Seeking Behaviour of Elderly People
Informationiscriticaltothesurvivalandsustenanceoftheelderlyespeciallyinthisinformation
age.Therefore,accesstoqualityinformationisessentialinmakinginformeddecisions,participate
inarangeofactivitiesandrepresenttheirinterestinthecommunityandthelargersociety(Dunning,
2005).Despitetheproliferationofinformationintheinformationage,accesstoinformationremains
akeychallengetothecontinualwell-beingoftheelderlyinoursociety.Itisaknownfactthatifolder
peoplearetoagewellandparticipatefullyasactivecitizensintheirvariouscommunities,theyneed
tobewellinformed(WHO,2007).

Human needs generally can be classified into physiological, cognitive and affective needs,
therefore,inthesatisfactionofanyoftheseneedsanindividualwillengageininformationseeking
behaviour(Wilson,1981).Inviewofthis,elderlypeople’sinformationneedsarediverseandcontext
dependentbasedontheirprioritizedindividualneeds.(Older&Bolder,2012).Researchfindings
fromtheliteraturehaverevealedthatneedsoftheelderlyareviewedfromdifferentdimensionssuch
ashealth,incomeandfinance,benefitsandentitlements,recreationandleisure,servicesinthehome
andcommunityaswellashousingandaccommodation(Tinker1993;Williamson,1998&Barrett,
2000).Also,needsonwhotocontactandhowtoaccessinformationintheareaofservicesforthe
elderlyareinclusive(Barrett,2000).

Critical assessment of elderly people’s needs as identified in the literature are more of
physiologicalneedsthataretailoredtowardtheneedforfood,shelter,clothing,housingandhealth
fortheelderly;especiallyfortheretireesthataretotallyorpartiallydependentontheirchildrenand
relativestomakealiving.Inabidtosatisfyingtheirdiverseneeds,elderlypeopleconsideritessential
to access informationespeciallyat transitionperiods suchas reaching retirement age,becoming
functionallydisabled,developingsuddensickness,needingalong-termcare,bereavementamong
others.Therefore,significanttransitionsexperiencedbytheelderlyrequiretheavailabilityoftimely,
accessibleandaccurateinformationtotakeinformeddecisionsontheirpersonallives(Ruddle,2002).



International Journal of Information Communication Technologies and Human Development
Volume 9 • Issue 3 • July-September 2017

32

These transitionperiods influence the information seekingbehaviourof theelderly in the sense
thatitdeterminesthesourcesandchannelsofinformationconsulted,andaccessedbytheelderlyin
meetingtheirdiverseneeds(Ruddle,2002).Theelderlyinformationneedsandseekingbehaviourare
diverseandmosttimesaredeterminedbytheirowncircumstancesandexperiencessuchaspersonal
characteristics,values,socio-economicconditions,lifestyleandthephysicalenvironment(Older&
Bolder,2012).Itisworthytonotethattheelderlyarenotahomogenousgroup;thereforethereis
diversityintheirinformationneeds,sourcesandinformationseekingbehaviour(OlderandBolder,
2012).Theinformationbehaviouroftheelderlypeoplediffersfrompersontopersondependingon
personal,situationalandenvironmentalconditions.

InthecontextofNigeria,elderlypeople’sinformationneedsandseekingbehaviourarenottotally
differentfromwhatobtainsinthedevelopedworldexceptintheareaofenvironmentaldifferences
andlowconsiderationgiventothesatisfactionoftheelderlypeople’sneedsandseekingbehaviour.

Sources of Information for the Elderly
Intermsofsourcesofinformationconsultedbytheelderly,theliteraturehasrevealedquiteanumber
ofsources.Familymembersandfriendsarethefirstpointofcontactinaccessinginformationby
theelderly,followedbynewspaperandtelevision(Goodman,1992;Wicks,2004).Elderlyaremuch
concernedwiththeinformalsourcesofinformationratherthanformalsourcesthatiswhylibrariesare
theleastconsultedbecauseitrequirestimeandeffortonthepartoftheelderly(Older&Bolder,2012).

Elderlypeopleprefer‘wordofmouth’informationsourcesinmaintainingsocialcontactand
ensuringsocialinclusion(Older&Bolder,2012).ResearchbyEpstein(1981)revealed“thatelderly
peoplewithspecificproblemsmakeuseofwrittenmaterialandleafletspresentedatanappropriate
time”. Tester and Meredith (1987) expressed reservations about the value of leaflets for elderly
people.Theydiscoveredintheirstudythatleafletsinparticular,areconsideredbyelderlypeopleto
beunhelpful,irrelevanttosolvingtheirproblems.Thisisduetothedifficultyincomprehendingthe
information,andattimes,itmaynotberelevanttotheirowncircumstances,andtherefore,misleading.

AnotherimportantsourceofinformationtotheelderlyistheTelephoneservices.Telephonesare
usefultoelderlypeopleespeciallythosewithvisualproblemsandthosethatcannotreadandwrite
intheruralareas(Hinkley1992).Manyelderlypeopleseetelephoneasanimportantandacceptable
medium of information exchange. Apart from telephone services, elderly people are also more
conversantwithICTssuchasTelevisionandradioduetothefamiliarityandconvenienceattached
tothesetechnologies.Technologiesthatdeliverinformationattheshortestpossibletimeareoften
usedbytheelderlytosourceforinformation(Yewyi&Suryadiana,2007).

SchullerandBostyn(1992)foundoutthatveryfewelderlypeoplehavehomecomputersandthat
lowaverageincomesandtheircomparativeunfamiliaritywithcomputertechnologybytheelderly
hasaffecteditsusage.Invariably,elderlypeoplefaceseveralobstaclesinaccessingsourcessuchas
theinternetduetophysicalandinfrastructuralproblemsthatlimittheirICTusagecoupledwithlack
ofgeneralinterestinICT(Czaja&Lee,2007).

ICTs and the Information Behaviour of the Elderly in Nigeria
InformationandCommunicationTechnologies(ICTs)isagenerictermthatcoverscommunication
devicesorapplicationtoolssuchasradio,television,cellphone,computernetworks,hardwareand
software,satellitesystems,internetaswellasservicesandapplicationsassociatedwiththem(Yewyi
&Suryadiana,2007).ICTshavebeencategorizedintooldandnewICTsbasedontheircapabilities
andfunctionalities.OldICTsfallinthecategoryoftechnologythathavebeenaroundfordecades
suchastelevisionandradio;whilethenewICTsaretheemergingICTsthatareinternetenabledsuch
asbroadband,satellite,mobilephones,AutomatedTellerMachines(ATMs)amongothers.

TheimportanceofICTsinmeetingtheinformationneedsoftheelderlycannotbeoveremphasized
duetoitsnumerousbenefitstotheelderlyinvariousformssuchasreducinghighexpensesforhealth
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andcareservicesbyprovidingindividualsolutionsandmeetingindividualneeds; improvingthe
standardoflivingoftheelderlythroughaccesstoinformationtomakeinformeddecisions(Gabner
&Conrad,2010).Otherbenefitsincludeopportunitytoparticipateinmeaningfulworkandactivities;
social interaction with friends and family members; learning, sharing and developing skill and
experiencesandopportunityofnotbecomingsociallyisolatedandlonelyaftertransitionalchanges
suchasretirement,bereavementanddeclineinhealth(independentage.org.uk).Inshort,ICTsare
essentialforelderlypeople’spersonaldevelopment,interactingwiththeoutsideworldandexercising
theirmentalandcognitiveabilities(Gabner&Conrad,2010).

TheinfluenceofICTsonelderlypeople’sinformationbehaviourishingedonusingtechnology
asatool tofacilitatetheir informationseekingandsimultaneouslymeetingtheirdiverseneeds
throughavailablesourcesconsulted. InastudyundertakenbyCampell&Nolfi (2005), itwas
revealedthatelderlypeopleweremorewillingtousetheinternetforgeneralhealthinformation,but
intheareaofmakinginformeddecisionsabouttheirhealthcare,theypreferreddirectcontactwith
aphysicianratherthantheuseofinternet.Thisdepictsthattheelderlyisparticularlyconcerned
withthesourceofinformationthataffectthemdirectlyandnotthetechnologythatdeliveredthe
information.(Wicks,2004).

Anotherstudywasconductedontheelderlypeople’saccessanduseoftechnologyintheUnited
Kingdomacrossdifferentagegroupingsrangingfrom65toabove80years.Findingsrevealedthat
70%ofover65yearsreportedthattheyhaveneverusedtheinternet,andalsoelderlypeoplethatare
80yearsandabovewithlowornoeducationalqualificationaredeficientintheuseoftechnology
(Onevoice,2009).Itwasalsoreportedthatelderlypeople’saccesstotechnologydeclinesdramatically
withage.33%oftheelderlywhoareaged65-75yearshavebroadbandandthenumberdeclines
to13%forthoseover75years.Similarly,81%of65-74yearsownamobilephone,while50%of
theelderlyabove75yearsalsoownedaphone.Thisshowsthatelderlypeople’suseoftechnology
dwindleswithagewhichmaybeduetolackofinterest,anxiety,lackofconfidenceandphysiological
problemssuchasnervousness, lackofgoodeyesightamongothers.Onthecontrary,Olsson,&
Viscovi,(2016)revealedintheirstudythatseniorcitizensinSwedenmakeuseofoneICTdevice
ortheotherinordertoconnecttotheinternet.ThecommonlyusedICTdevicesweresmartphones
andlaptops.Itwasfoundthatthelevelofincomeoftheseseniorcitizensdeterminedthetypesof
ICTdevicesprocuredfortheiruse.

In thesamevein, findings fromaResearchgroup tagged‘AgeconcernandHelp theAged’
indicatedthatolderpeoplearethefastestgrowinggrouponline,eventhoughasmallerpercentageof
themareonline(www.ageconcern.org.uk).Itwasfurtherrevealedthatpeoplewhoare65yearsand
abovespendmorehoursonlinethantheaverageforallageswhichmaybeduetohavingmoreleisure
timeforsocialactivities.Itwasfoundthat68%ofinternetusersaged65andabovemajorlyusedit
forcommunicatingonaweeklybasistotheirfamilymembers,relativesandchildrenthatareafaroff.

Challenges Faced by the Elderly in Nigeria in Meeting 
their Information Needs and Seeking using ICT
Elderlypeoplefacealotofchallengesinaccessingelectronicsourcesofinformationmostespecially
inmeetingtheirdiverseneeds.TheseelectronicsourcesincludeICTproducts(suchascomputers,
telephonesandthewiderangeofotherICTdevicesnowpartofeverydaylife),ICT-basednetwork
services (suchas telephonyandTV), themanyweb-basedandphone-based services that are in
everydayusetoday(suchasonlinegovernmentandshopping,callcentresandsoon)andotherICT-
basedmodesofservicedelivery(suchasself-serviceterminalslikeATMsande-ticketmachines).

ManyolderpeoplearealsoinhibitedtouseICTbythelowvalueplacedupontheminoursociety
inwhichelderlypeopleareperceived(andthereforetreated)asliabilities.Manyelderlypeopleare
socializedintopassiverolesand,acceptingtheproblemstheyexperienceasaninevitablepartofgrowing
olddonotactivelyseekhelporinformation.Allenetal.(1992)suggestthat“fearsofoldage,disability
anddeathtendtocombinetomilitateagainstactiveplanningforone’sownpersonaldeterioration”.
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Otherchallengesfacedby theelderlycouldbeanalysedbasedonattitudinal, functionaland
physicalreasons.Attitudinally,olderpeoplearelikelytoexhibitsomeanxietybecauseofthechanges
theyanticipateintheuseofICTandarenotalsotechnologyisactuallyusefulandsuitabletothemas
oldpeople.Thismaybeborneoutofmisconceptionsaboutcomputers,fearthatitmightbedifficult
tomasterbyolderpeople(Czaja&Lee2007;Morrisetal.,2007).

AnotherbasicchallengefacedbytheelderlyinNigeriaisthelowlevelofeducationcoupled
withthelevelofincomeinthesensethatthechoiceofinformationchannelisdeterminedbythe
educationalleveloftheelderly(Goodman,1992;Hales-Mabry,1993).Elderlypeoplewithahigher
levelofeducationaremorelikelytochooseavarietyofchannelsandsources.Thiswasespecially
truefortheuseofcomputersandtheInternetasaninformationchannel(Williamson,1996;).Higher
incomelevelsarealsoindicativeofthechoiceoftheInternetasasourceofinformation,andtoa
lesserextent,magazines,newspapers,andformalinformationchannels(Goodman,1992).

Non-availabilityofICTssuchasinternetservicesisamajorchallengeandwhereavailableits
costisprohibitiveforelderlythatarenon-incomeearners.InaccessibilitytoICTssuchasinternet,
computersbytheelderlyisduetoinfrastructuraldeficienciespeculiartotheNigerianenvironment
suchasincessantpowerfailure,lackofinternetconnectivityandsoon.Thisdepictsthatinternetas
asourceofinformationisnotoftenconsultedbytheelderlyduetolackofconvenience,easeofuse
andflexibility.Again,thisisincontrasttothedevelopedworldwheretheelderlyisfoundtousethe
internetfacilityasareliablesourceofinformationduetotherobustnessofinfrastructureused.Inthe
caseofmobilephones,olderadultsreportthattheiruseofmobilephonesislimitedbysomefunctions,
suchassmallbuttons,SMS,andotheradvancedfeaturesThesefunctionsaregenerallyperceivedas
non-user-friendlybecauseofage-relatedphysicallimitations(Kurniawanetal.,2006).Age-related
frailtiesaffectICTadoption,especiallyintheoldestold(Czaja&Lee,2007).Asdocumented,age
increaseisassociatedwithsomelossesincognition,specificallyinthegeneralfluidintelligence
(Gf)–acriticalfactorinlearning(Czaja&Lee,2007)(seeFigure1).

Appropriate Strategies in Improving the Use of ICTs to meet 
the Information Needs of the Elderly in Nigeria
InaddressingthenumerouschallengesfacedbytheelderlyintheiruseofICTs,specificandappropriate
strategiesareneededtoimproveelderlypeople’suseofICTstomeettheirdiverseinformationneeds.
Thesestrategiesareenumeratedbelow.

Firstly,elderlypeopleneedtobeinformedontherelevanceofICTstotheirdailylivingbearingin
mindthatoldpeopleaccordingtothedisengagementtheorytendtowithdrawfromsocietalchanges.
Inessence, thiswouldbeachieved throughformaland informal training,awarenessandsupport
programmestoenablethemtoovercometheirfears,anxietiesandtheirpreconceptionsaboutthe

Figure 1. Conceptual model showing elderly people’s information needs, sources, and types of ICTs
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useofICTs.ThisisinlinewiththeoutcomeoftheConsumerPanelresearchontheelderlywhich
statesthatelderlypeopleusetechnologyiftheyareawareofitsbenefits,andtheyreceivetheright
trainingandsupport(CommunicationsConsumerPanel,2006).

Secondly,thedigitalgapthatdoesexistbetweentheelderlyintheruralandurbanareasshouldbe
bridged.Inabidtoachievingthisequality,learningmaterialsandhelpthatisadaptedtotheelderly
isneeded,eitherfromtrainersorpreferablyfromothersintheirsocialnetworksthatcanpassonthe
skills.Thiscouldalsobeaccomplishedbythegovernmentprovidingtelecentresinurbanandrural
areasfortheelderlywherefacilitiesshouldbemadeavailablesothattheycanlearnindependently
orinsocialgroups.Thiswillalsoactasaonestoppointwheretheelderlycanhaveaccesstoany
typeofICTsthatwillbeusefulinmeetingtheirneeds;therebyfacilitatingtheirsocialinclusionand
enhancingtheirlevelofinteractioninthesociety.

Thirdly,becauseofthecostoftheICTequipmentcoupledwiththelowincomeoftheelderly,
thereshouldbedevelopmentofcommunityinformationcentresforolderpeople.Thiscanbelinked
withotherimportantfacilitieslikehospitals,playgrounds,librariesetc.Thesecentreswillprovide
free internet access andother coordinated services forolderpeople tomeet theirdiverseneeds.
Informationservicepersonnelshouldalwaysprovidecustomizedservicestotheelderlytosatisfy
theirinformationneedsandseekingbehaviourastheneedarises.

Policy Recommendations
Basedonobservationalanddocumentarytoolsemployedbytheresearchers,itcanbededucedthatICT
usebytheelderlyinNigeriaislimitedtocommontoolssuchasradio,television,mobilephones,ATM
machinesduetotheireaseofuse,flexibility,convenienceandaffordability.Ontheotherhand,ICTssuch
asinternetarerarelyusedbytheelderlyduetotheircomplexityinusageandinfrastructuraldeficiencies
suchaslackofelectricity,constantnetworkfailuresandproblemofinternetconnectivityamongothers.

Inviewof theseproblemsconfronting theelderly in theiruseof ICTs tomeet theirdiverse
informationneeds,thefollowingpolicyoptionsareherebyrecommended.

Firstly,NigeriangovernmentshouldpromulgateICTpolicyofinclusionfortheelderly.Inother
words,governmentshouldensurethatdesignersofICTtoolstakeintocognizancetheneedsofthe
elderlyirrespectiveofthehealthandphysicalstatus.

Secondly,specialtrainingprogrammessuchasworkshopsshouldbeorganizedfortheelderly
intheurbanandruralareastosensitizeandenlightenthemonthebenefitsofICTsthatreflecttheir
needsandaspirationsandpossiblythevariouswaysofaccessingthesetechnologies.Thesetraining
programmeswillmotivateelderlypeopletostartusingandkeepusingICTs.Thirdly,asawayof
promotingandcelebratingthecontributionsoftheelderlyaswellasdealingwithnegativeattitudes
oftheelderly,governmentshouldgiveduerecognitiontotheUNInternationalDayforOlderPersons.
Itshouldbeadaywheretheelderlyatthefederal,stateandlocallevelswillbesensitizedonthe
changingnatureoftheinformationageandtheroleexpectedofthemtofunctioneffectivelyinthisage.

CoNCLUSIoN

Inconclusion,theelderlyinNigeriaareimportantsetsofpeoplethatcannotbeneglected;rather
theyshouldbegivenavoiceinthesocietyirrespectiveoftheiroldage.Theircontributionstothe
developmentofthenationcannotbeoverlooked;theyshouldberespectedandacknowledgedbased
ontheirwealthofexperienceandknowledge.Socialinclusionprogrammesshouldbeorganizedby
thegovernmentonwaysofbridgingthedigitaldividebeingexperiencedbytheelderlyintherural
andurbanareas.NigeriangovernmentshouldpromoteregularuseofICTsbytheelderlyinorderto
improvetheirinformationseekingandfulfilmentoftheirdiverseneeds.Itwillalsohelpthemtogrow
oldgracefully,feelingfulfilledandappreciatedastheirbasicneedsarebeingmetevenatoldage.
Lastly,familymembersshouldalwaysbereadytoaddresspersonal,environmentalandinfrastructural
challengesmilitatingagainstelderlypeople’suseofICTs.
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