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Abstract
o The quesl fO( lnformqn'on a'r.-d Communication Technology utilization
in rhe administration of higher institutions these days cannot be over-
f:}p asized It is against rfz:s background that this paper investigated
‘.10{”_?““0_’? and communication technology utilization (ICTU) and
z dz;f;;f::;’;e eff e‘;{“’e”"” in polytechnics in south-west, Nigeria. The study
escri : - ’ X :
oot fzgzzﬁ::;; ’; if-;flsg';?}n ?ﬁfﬁ su;vey type. The study population
chnics in South-West Nigeria. Out of this population,
i fh:;’:g;ﬁ{ f,gfg;@mc}”f‘“ in Sfi_fm‘h-Wesf Nigeria was taén agdielecred
of Depaﬂmelius. Hfgg?fggﬁrf::jww' The principal officers, Deans, Heads
salocebdfromieceof the isers and Staff of IC'T units were purposely
The instruments used to co';?::ﬁf:f schools, making a total of 700 respondents.
A and a proforma while the data co!z{?c:’he [ i el
ed were analyzed using frequency counts

percentages and Pe Produ
e that computers anm’:nef ﬁ;cc; Moment Correlation analysis It was found
Y sampled in this study Finding ’_'”es were available in ail the polytechnics
it utilized for e-paymeni, onl; g further revealed that ICT facilities are widely
3 keeping. It was also e registration, admission j d record—\
b el o e s
1. 28 i L~
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J: administrative effectiveness had a strong positive significant relationship (r =
739, p< .05). Bused on the findings of the study, it was recommended that
Information and communication technology facilities which were not available
in the polytechnics should be provided as this would go a long way in making
the work of administrators to be more effective and efficient. Furthermore,
ICT facilities should be utilized (o the fullest for conducting examinations in
the polytechnics. This is because when used it makes it easier and faster 1o
conduct examinations. In addition, ICT facilities should be utilized for
compilation of results of students as this will make students transcript to be
properly stored and easily retrieved as at when needed.

o YT T TS

—

Keywords: Information and Communication Technology Utilization,
Administrative Effectiveness, Polytechnics, South-West

Introduction

Information and Communication Technology (ICT) is making dynamic
k3 changes in society. It is influencing all aspects of life. The influences are felt more and
more at schools, The introduction of Information and Communication Technology
(ICT) in tertiary institutions has far reaching effects on school administration. This is
so because ICT helps the schools especially tertiary institutions to provide fast, easiest,
accurate, timely, efficient and more convenient services to their staff., students and
community in general. The application of Information and Communication Technology
facilities actually create easiest services to the management, staff and students in the
campus over monotonous daily routine work performed manually before the advent
of Information and Communication Technology (ICT). Nowadays, most institutions
of learning see the need to be connected to the internet for efficient and effective

acimiistralorn.
Keeping in line with the aim of the study, the objectives which the study seeks to
achieve are [nformation and Communication Technology facilities
vailable i hnics in South-West, Nigeria and to investigate the level of
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“schpol processes result in observable positive outcomes among its students,
consistently over a period of time”” (Iyer, 2011: 4). The parameters for measuring the
effectiveness of educational institutions include the level of discipline tone of the
school, school climate, teachers’ performance and the number of students who

successfully pass their school leaving certificate examinations (Cohen, McCabe,
Michelli & Pickeral, 2009).

Statement of the Problem

Presently, the world is experiencing change owing to advancement in
information and communication technology (ICT) in various fields of human
endeavours. It is a fact that there are series of related studies on the use of ICT in
schools, but it appears that there is a dearth of research on it in the po lytechnics in
Nigeria. Asiabaka (2010) carried out a study on access and use of information and
communication technology (ICT) for administrative purposes by principals of
government secondary schools in Nigeria. Asiabaka’s study investigated the extent
to which principals have access to broad cast technology, audio-visual technology,
telecommunication technology and print technology for administrative purposes alone.
Obakhume (2011) also carried out research on assessment of school teachers’ use
of information and communication technology (ICT) in Oyo Metropolis of Nigeria.
Obakhume’s study emphasized the availability of ICT facilities and level of knowledge
possessed by teachers in the usage of ICT for teaching and learning while other
areas of usage were neglected. Uchenna (2011) carried out a study on the impact of
ICT on the administration of Mai Idris Alooma Polytechnic, Geidam, Yobe State,
’ Nigeria. His study only focused on one aspect of the variables while the other variable
- is Jacking. Also the study was limited to only one polytechnic in Yobe state. The gap
identified by the researchers is that none of the earlier researchers focused on
polytechnic education with respect to a combination of the two variables of this
study. The researcher therefore considered it necessary to carry out astudy on the
relationship that exists between ICT utilization and administrative effectiveness in
Polytechnics in South- West, Nigeria.
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Research Design | "

Thedsltle i [mzlt;l Ogople,
because the study 1s directed towar I -pechnic-s g
The area covered by the study is Polytect

as considered as ﬂw.appmpriate
their opinions, attm_lde and hel,
outh- West, Nigeria,

deS.lQﬁ
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Pupmat’iiftm ﬂnf; Eii?ilgl:eo fthe study comprised all the staff (academic ang nop.
1e populi -

e “West Nigeria, but the study sampled only
x i) of Polytechnics in South West Nig e : nly ihe
3;111?1‘3;]1 1;2[(1}% sla)ﬁ‘thmugh pUrposive sampling 1""luuﬁﬁb?;%5mn{}];€§§swtcd of
{lh-c: Pn‘r;cipai Officers, Deans, Heads of Departments, e [.E:rbti 5 Visers gng
Staft from ICT units. [nall, 700 respondents were selected for the study.

[nstrumentation _
The data for this study was gathered through the use of researcher-dcglgmd

questionnaire and a proforma. The first instrume n’l tagged ° Iﬂf‘i’maﬁbﬂ and
Communication Technology Utilization Questionnaire” (ICTUQ) was administere
on all the respondents of the selected polytechnics. The.: structured questionnajre
consisted of five sections. Section A was on demographic data of the respondents
Section B consisted of items to indicate the availability of ICT facilities with responses
such as Available and Not Available. Section C was made up of items on the level of
: utilization of ICT facilities with responses such as Frequently Utilized and Not Utilized.
" The second instrument tagged ‘ Administrative Effectiveness Proforma’ (AEP) was
used to obtain data on students” final year results in Higher National Diploma (HND)
from 2006/2007 to 2010/2011 acadermic sessions. The final year results were used
to measure administrative effectiveness.
In order to ascertain the validity of the instruments, the drafts of the instrumenis
f\ICTUQ and AEP) were given to experts at the University of lorin for both face and
E‘zlmenﬁ validity. Thosc consulted included the Lecturers in the Department of
ucational Management and Tests and Measurement s pecialists in the Faculty ol

Educz%tnon. Thgup nions and suggestions were incorporated into the final instrumenis
" that were administered on the respondents,

Todetermine the reliability. th, [
| : ,inet B 111 was adople
K and Pearson product moment ¢ Y, e lest re-test reliability method was adopted

tcorrelation statistics was used to calculate the ¢o

i
bl nflt part of the sampled polytechnics
reliability. Acorrelation of ().83 s gathered were correlated for a st !
justify the reliability ofhe quésti::’;faoi?etamed Which was considered high enough!?
oy Methods of Data Analysis
TSk NPLiVe statics:

. ﬁ“ - pta :asiﬁs:zﬁs suchasﬂfquencv counts and percenis
(e Sarson product y, " order to answer the research ques!””
:: Ypothes W”agtgg& Qﬁmem Correlation statistics was used [0 test
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“?ﬂﬁkQ“Ml:Mmamﬂn-mmmm icati |
facilities available in the polytechnics in South-West, CWII:MMTM

The 2 1s as it applies to the aboy ST
table 1 be]ovf:miys applies ._ﬂle.&bove;tesmrahwmmslmmm

Table 1: ICT facilities available in the Polytechnics in South-West, Nigeria

5 | AVAILABLE | NOTAVAILABLE
Frequency (%) | Frequency
700 (100) i =
63 (90.7) 65 (9.3)
70 (10.0 630 (90.0)
31 [CED)] 669 (95.6)
115 (15.4) 585 (83.6)
640 91.4) 60  (8.6)
630 (90.0) 70 (10.0)

1700 (100) 0
665 (93.6) 45 (64
[673 (961 27 (39)
1670 (95.7) 30 (43)
1666 (95.0) 34 (49)
700  (100) 0 OO
- 665
0
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Hypothesis tes
Table 4: Test of relationship between Information and Communication
Technology Utilization and administrative effectiveness
Variable N [Mean [SD [Dr | Cal. r-value| p-value | Decision
[CT Utilization | 700{ 28 14 | 1.77
698] .811 0.043 HO
Rejected
P —
flectiveness | 10 [32.56 388.8&_
Note:
P<0.05 Ho Rejected

Table 4 shows that the p-value (0.04) is less than the significance level (0.05)
for 698 degrees of freedom. Therefore, the null hypothesis is rejected. Therefore,
there is significant relationship between ICT utilization and administrative effectiveness
in polytechnics in South-West, Nigeria.

Discussion

polytechnics sampled in this study, The finding was consistent with the findings made
in earlier studies by Sambo (1992) and Omirin (2007). "This finding also supported
that of Fakeye (2010) and Oyejola (2007) that higher institutions in Nigeria are
cquipped with majority of the ICT facilities. Findings also showed that telex and
| _ intercom as ICT facilities were not adequately available in the polytechnics in South-
| West, Nigeria. The findings were however in agreement with those of Kolawole
! (I%DmfomdmnﬂzatsompICT famhhﬁwemmkthm?ﬁﬁmm

The finding corroborates the findings of Fakeye (2010) who asserted that the non.

d eCOr
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