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fmare competent nf;;i highly satisfied workforces with added commitment level. This can be ;;mde
fhr_ufngh.:m?ufnnm of role ambiguity 1 the course of organization’s Job design with a view to
loyees” in-depth understanding of their required duties and also to Suarantee thetr job
_ EHTP?:ncﬂmmt ﬂf thmr work performance in the orgamzation. The study is q n‘asm'pé;'f
mwm;!g% .p;ﬂt;aﬁnien?ampussed all the staff of Ministry of Education in Kwara
dafgwﬂﬂ;rh ple size fnr the smc{ylwﬁs 194 as this was determined by Tare
_ fon was through questionmaire administration. The formulated

L with t-test statistical tool. Collected dat : ormu
for W.Edmm (SPSS) softumms 4 were analyzed with the utilization of
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méﬂl'fyﬂ" Job satisfaction amon Kwara State Cipil Servants Hi:ri :I?;l';!
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i d twin concepts in
study examines the effect of role ambilgui?}' onthe afore
State Ministry of Education, Tlorin, Nigeria.

The broad objective of this study is to examine the el _i'-C_I g i Wik specific objecth
and Em]ﬁlnyees' work performance in Kwara State Civil Serviee .
Kwara State Cy

o _ | ) W
(i) assess the effect of role ambiguity on job satisfachon g
Servants; anc St erformance in
(i) ascertain the effect of role ambiguity onemployees W ork p det
{4 State Civil Service.
Research Hypotheses

The following hypotheses were formulated for the study: )
(1) Ho: There is no significant effect of role ambiguity on job sa tisfaction among
' Kwara State Civil Servants; and : .
{iij)  HoxThere is no significant effect of role am biguity onemployees work
performance In Kwara State Civil Service.

Conceptual Clarifications

e }'ﬁiﬂﬂwﬁm&igﬁt}( :
biguity is the lack of information available to perform one’s responsibilities e fec
Nolfe, Quinn, Snoek, & Rosenthal, 1964). [t is uncertainty about a specific activity
door undertake at a particular ime. As stated by Hartenian [2{!11} :
over a social behavior and on functions that an employee carries |
ng occupied by an employee in the workplace, In the organization
3 ﬁ#?g“:lj‘?“:i“{';rkﬂrﬁ have of each other, Hnweﬁer, accordin
ia and Allord (2014), role ambiguity refers the uncerta inty at
rker's job. Also, Onyemah (2008) vimg-\rs ?nle_ ambiguity as the inab
.g_;ga:r_f_izaﬁpn to obviously comprehend what he is ex)
g his role requirements. Role ambiguity is the re
2¢'s expected roles are at variance to the perceived roles, 2
ed roles is different from the real role that is being p -

tployec is not equipped with good understanding abou

ledge of what is expected pertaining to

19711}?__Wh¢n employees experience lach

* pertorm at lower levels (Bhuian, M

Y is ordinarily linked with employee \
L ve

g

orm well should they ha
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Fichter (2011), the two different forms B on ynizational
ambiguity could result from the availability of Of5* \ployees
elements, which are capable of impacting on the emp

making efforts to carry out hus responsibilities.

wwork role ambiguity, job .L
The findings of the study established h
tod with job satisfaction and >mp
construct in ﬂrgamzahona] SSOAT

Empirical Review
Abramis (1994) conducted a research titlx‘ld
jobperformance: meta-analyses and review . 1
ambiguity was significantly and negatively associa
performance, meaning that role ambiguity is a valid
is usually related to lower or lack of job satisfaction.
(2004) examined role conflict, role ambiguity, and

satisfaction among Greek physical education teachers, and the extent‘ to which role
and role ambiguity predict job satisfaction. Multiple regression anal}*srs was adnplp:-d‘ ;
study, and findings indicated that role conflict together with role ambiguity were Signifce
predictors of job satisfaction in the study area. 4

Likewise, Theodorakis and Goulimaris

More also, in Pakistan, Khattak, Nrooj, Khattak, andlgbal (2011) investigated the relationsiy
m role ambignit}', job stress and job satisfaction. Where a total number of 350 ¢
— Nairs were administered, and out of which 305 were returned and ﬂIlal}'ZEd

the use of correlation and regression analyses. The results of the study re

y was one of the job stressors that resulted in job dissatisfaction among employ
ng sector in the area of study. :

mﬂﬂ:ct uf role afnbiguit}r on the job satisfaction and employe 25
State Ciml Service, llorin, Nigeria with concentration or focna

. Survey method was utilized through the use of questio
respondents. The method was considered suitabqle' for t

room for the collection of itati -

o ion of quantitative data whi
qfdﬂm'.iphve and inferential statistics. The ch weke o
for more honest and unambi [ method also

¥ing out this study The . ase
kg "€ sampling size for
R of the ministry, T
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} i
Single 78 :H
Marned ;s :
6
Marital Status Divorced , 4 60
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Total = )
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i 14,0] =
Cadre Senior Cadre < o
% ]
Intermediate Cadre & 3
i ; 100.0
[unior o
Tatal _ t AL

Source: Field Survey, 2019

_ ! enondents. It is shown that out of
Table 1 shows the socio-demographic data of the “f'l‘- Ll . this study, 82(45.1%) were
182(100.0%) of the Kwara State civil sert'nntﬁ I.Eml ].-mrth.lji?}”«{:ul:maj-ol'ih' of U~|u.re5pm1t’iﬁ'mﬂ
males while 100(54.9%) were females, Itis th'e[ulre ‘,_h”“. r.1 1a O i 2
in this study were female civil servants, Age distribution U.I the 1:1.\-]_ L]r-t h physivn
31(17.0%) were within the age 21-30 years; 60(33.0% ) were ‘..I.r age 31-40 .‘.’_’"‘lr":'i ' .\tthlo- ;4(? 7%)
of age 41-50 while 27(14.8%) of the respondents were of age 51 ‘u'L_'.'Ll'*l. .'.1]11(..1 .113';1‘:-1- _“ ’f 3 F ’ :
of the: respondents had SSCE/NECO certificate, 46(25.3%) had f"?xL’;_'Dl'_-"* = "jJ . 1 ; "51_
Degree/HND, 51(28.0) had Master Degree, while 16 (8.8%) had Ph. D. On the ‘?KP*’”E”_'-& a
the respondents in the service, distribution shows that 36(19.8%) had working CXPEIASE
below 10 years, 67(36.8%) had 10-20 years, 44(24.2%) had 21-30 years working experience while
35(19.2%) of the respondents had working experience of 31 years and above in the civil service,
Marital status distribution of the respondents reveals that 58(31.9%) were single, 106(58.3)
were married individuals, 7(3.8%) were divorcees, while 11(6.0%) were widower/ widow. If
was also found that 38(20.9%) of the respondents were in top management cadre, 66(36.3 %)
were in senior cadre, 25(13.7) were in intermediate cadre while 53 (29.1%) were junior staff.
[Lhis implies that Kwara State Ministry of Education under the study has more staff members
(in senior cadre) with the knowledge of the practice of job clarity in the ministry.

Testing of Hypotheses

I;_I_y_pol,hesis One

Ho,.. There is no significant effect of
~ Civil Servants.

ble 2: T-test of Significant Effect of Role Am

role ambiguity on job satisfaction among Kwara State

B Kwara
—
i i A . 5D df t P
0 experience of role ambiguity 93 I T e
perience of role ambiguity 89 030 g3 i s <05
ors’ Computation, 2019

%. effect of pole ambiguity on job satisfaction
crved from the table that there was o significant eff

lhffwith e i i ‘:][n .l if*ct .:f. role ambiguity

: -ml.e'.aml,&iguily, Sl H_J;t lém{l- E—(:a.m SD = 12.30) and

]ty had higher mean score (indir:'alin hig} :h i

t L & higher job satisfaction) than

among Kwara State Civil

.
.
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d that presence Or eXpErience

! 1 distress or great job dissa I:lsfa::hml.:
c:ln:tiit:ftr;::; r:::i}];rmﬂm:-: targf:l 'I'h_L- 5tludy [:.he[::m
gle ;1111biguit}’ on i[ll'} 5:1tl5f1-.1ftllﬂ‘ﬂ amao g’ 3
nificant effect of role amblgul_t}f on EI'I'IE {a}rit h
Sequel to the findings of the 3{7.1 ¥, ;
Ministry of Education should:

Following the findings of the study, it could therefore be deduce

of role ambiguity in the workplace can ¢
to employees in an attempt to accomplis
concludes that there was a significant effect of r
State Civil Servants, and also that there was a si§
work performance in Kwara State Civil Service.
therefore recommended that authority in Kwara State
ance | isfaction and
i. come to understand that to be effective, the minidstr}" can unh. d?::i :zbmsl:t;rfmabiguity,g
consequently employees’ performance by redesigning jobs to ﬂ: liﬂ_ﬂ 1; Dkires | ok
conversely, boredom. The ministry’s policies cou ld. l?e modified soO & s
with more inputs opportunity into their work activities.

ii. ensure that its human resource unit or department regularly creates a wnr!mﬁ.
environment where communication and employees’ feedback ME. ﬂncaura_gt?d and whgrg
clear outlines of responsibilities (role clarity) are given to staff in the ministry so as o
avoid the adverse effects or consequences of role ambiguity.
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