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ABSTRACT

UnprecedentedgrowthintheuseofICTshascontributedtodigitaldivideinNigeria.Despiteglobal
effortsinbridgingthedigitaldivideindevelopedanddevelopingnations,digitalequalityisyetto
beachievedinnations.Government’seffortinbridgingthedigitaldivideinNigeriahasbecomea
dauntingtaskduetoseveralbarriershinderingtheuseofICTsbytheruraldwellerssuchaslowincome,
lowdeploymentoftelecommunicationinfrastructure,lackofskills,access,languageandcultural
challengesamongothers.Inviewofthis,theaimofthispaperistounravelthesocio-psychological
consequencesofthedigitaldivideonruraldwellersinNigeria.Thispaperfurtherdiscusseddimensions
andperspectivestodigitaldivide,causesofdigitaldivide,globaleffortsinbridgingthedigitaldivide,
barriersmilitatingagainstdigitaldivide,andsocialpsychologicalconsequencesofthedigitaldivide
onruraldwellers.Policyrecommendationsweremadetowardsaddressingthesocio-psychological
implicationsofdigitaldivideonruraldwellersinNigeria.
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1. INTRoDUCTIoN

The unprecedented growth in the uptake of Information Communication Technologies (ICTs)
suchascomputers,mobilephones,broadband,internetamongothershavecontributedimmensely
to theeconomyofbothdevelopedanddevelopingnations innumerouswayssuchas sharingof
globalknowledgeandexpertiseacrossnations,bettercommunicationwithtradingpartnersthrough
e-commerce,marketingtourismandparticipatingintradeopportunities(Cullen,2002).However,
theuseofICTshascontinuedtowidenthegapbetweenthedevelopedanddevelopingnationsacross
countries,states,races,ethnicgroups,urbanandruralareasrespectively.Forinstance,Samuelson
(2002)pinpointedthatthegrowthoftheinternetisunevenlydistributed,itreachesfewerthan7%of
theworldpopulation;ittendstoreachthewealthierandeducatedeliteswhoappreciatetheusefulness
andrelevanceofICTtools.Theseinequalitiescreatedthroughtheuseandnon-useofICTshasbeen
widelyreferredtoas“digitaldivide”aroundtheglobe-internationally,nationallyandatlocallevels.

Digitaldividecansimplybedefinedasthegapbetweenthe“information–havesandhave-not”
thatis,thosewhouseorhaveaccesstotelecommunicationandinformationtechnologiessuchas
computers,internetcable,telephone,satellite,wirelessamongothersandthosewhodonotorhave
limitedaccess(Lennard&Angela,2013).Inanothersense,digitaldivideisthedisparitybetween
thetechnologyrichandthetechnologypoororhave-not.Forinstance,PCownershiplevelsdiffer
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dramaticallyandnumericallybetweendevelopedanddevelopingnations.InSouthAsia,forexample,
4personsper1000ownaPCcomparedto585per1000intheUnitedStates.Thesefiguresdepict
ahighlevelofinequalityacrossnationsintheirinternetusageandPCownership.Apartfromthe
internetandPCownership,levelsofdisparitieshavebeenfoundintheuseofothertypesofICTsacross
nationssuchasbroadbranddeployment,mobilephonesandothertelecommunicationsinfrastructure
(Lennard&Angela,2013).GlobalinitiativessuchasUNICTtaskforce,G8DigitalOpportunity
Taskforce(DOT)amongothershavebeenembarkedupontobridgethedigitaldividetakinginto
considerationspecificgroupsofpeoplethataremarginalizedintheuptakeofICTsacrossnations.

Specifically, inacountry likeNigeria,digitaldividealsocutsacrossdifferentcategoriesof
peoplebothintheurbanandruralcommunitiesrespectively.Thesecategoriesofpeoplearedigitally
dividedalongthelinesofgender,age,class,socioeconomicstatus,disabilityamongothersinvarying
proportions.Ruralpeopleare those living in theremotestareassuchasvillageswhere thebasic
amenitiesoflifearelackingsuchaspipebornewater,electricityandfacilitiessuchashospitals,
informationcentres,cybercafésetc.Accordingtotheliterature,ruralpeoplehavedemonstratedalow
uptakeofICTsduetoreasonsoflowincome,loweducation,healthstatus,culturaldifferences,and
lackoftelecommunicationinfrastructureamongothers(Caspary&O’connor,2003;Gbenga-Ilori
&Ibiyemi,2010).RuralpopulationaredigitallyexcludedfromtherestofworldintheuseofICTs
duetotheirbackwardnessandhighlevelofilliteracywhichaccountforlackofskillsandinabilityto
useinformationfortheirpersonalandcollectiveadvantage.Chowdhury(2000)identifiedanumber
offactorsthatcharacterizedtheruralpeoplesuchaslackofaccesstoaccurateinformation,lackof
telecommunicationinfrastructureandappropriateskillswhichaccountedforthegapintechnologyuse.

ComingdowntotheAfricanContinent,highlevelofpovertyandlowlevelofeducationare
prevalentfactorsresponsibleforlowinternetusageamongtheruralpoor,witharesultanthighlevel
ofdigitaldivideacrossnations(Joseph&Hollifield,2003;Akanbi&Akanbi,2012).Similarly,Fong
(2007)alsofoundasignificantrelationshipbetweenGNIpercapitaandadoptionofICTssuchas
mobilephones,personalcomputersandtelephone.Thisimpliesthatmajorityofruralpoorarelow
incomeearnersandassuch,accessingandprocuringICTsforuseappearschallenging.Amidstsuch
challenges,theruralpoorfirstconsidershisimmediateneeds-food,shelterandclothingbeforehe/she
engagesintheutilizationofICTs.Therefore,inmakingthebenefitsofICTsrealizable,ruralpeople
needtobeawareoftheusefulnessandrelevanceofICTstotheirdevelopmentandthevariousways
itcancontributetomeetingtheMillenniumDevelopmentGoals(MDG).

InthecontextofNigeria,thesituationexperiencedbytheruralpeoplearenottotallydifferent
fromtheexperiencesofruraldwellersinotherpartsoftheworld;exceptthatthegovernmentofsome
ofthesecountrieshaveenacteddigitalinclusiveprogrammesandpoliciesfortheruralpoortopromote
ICTusefordevelopment.AlowlevelofICTuseisstillapparentinruralcommunitiesinNigeriadue
tosocio-economicfactorsthathavebeenidentifiedintheliterature,therefore,wideningthedigital
divide.RuralcommunitiesinNigeriasufferfrommarginalizationduetoilliteracyandlackofaccess
tothemanyopportunitiesthatICTsoffer(Gbenge-Ilori&Ibiyemi,2010).Despitetheeffortsofthe
Nigeriangovernmentinbridgingthedigitaldividethroughseveralinitiativesandcollaborationwith
Internationalbodiesandprivateinvestors,thedrivetowardsbridgingthegapinruralareashavenot
beenveryproductive,rather,theevolvementofnewICTshavecontinuedtowidenthegapbetween
theruralandurbanpeople.Itmaybeappropriatetosaythatgovernmentmustdevelopastrategic
plantobridgedigitaldivideinurbanandruralcommunities,therefore,combatingdigitalinequality.

Digitaldividehasitsattendantproblemsifnottackledsuccessfullybythegovernment,thereby
affectingnegativelyruraldwellerssociallyandpsychologicallyduetotheirlackofpreparedness,
lackofreadinesstoembracetechnologies,ineptitude,lowconfidence,andbackwardness.Inview
ofthis,theaimofthispaperistoexaminethesocio-psychologicalimplicationsofdigitaldivideon
theruraldwellersinNigeria.Thispaperwillfurtherdelveonthecausesofglobaldigitaldivide,the
barriersandchallengesofdigitaldivideintheruralareas,policyinterventionsinbridgingthedigital
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divideinruralareasandlastly,recommendationswillbemadetowardspositivemeasuresthatcan
beundertakenbythegovernmentincombatingthedigitaldivideinruralareas.

1.1. objective of the Study
Consideringthechallengesfacedbyruraldwellersintheuseoftechnologies,theobjectivesofthis
researchpaperareasfollows:

1. Toconductaliteraturesearchonthesocio-psychologicalimplicationsofthedigitaldivideon
ruraldwellersinNigeria;

2. Toexaminethedimensionsandcausesofglobaldigitaldivide;
3. Toexamineglobaleffortsinbridgingdigitaldivideinsomeselectedcountries;
4. ToidentifythebarriersandchallengesofdigitaldivideintheruralareasinNigeria;
5. TosuggestpolicyinterventionsinbridgingthedigitaldivideinruralareasinNigeria.

2. DIMENSIoNS AND PERSPECTIVES To DIGITAL DIVIDE

Theterm“digitaldivide”isaglobalconceptthathasbeenexaminedwidelybydifferentauthors,
Internationalbodiesfromvaryingdimensionsandperspectivesacrossnations,withinracialandethnic
groupsandamongmarginalizedgroupssuchaswomen,girlchild,elderlypeopleandtheruralpeople
amongothers.Inspiteofthevariousdefinitionsofdigitaldivideintheliterature,itgivesonethe
impressionofagulf,dichotomyorseparationbetweentwoentities(Cuneo,2002).

Pippa Norris (2001) in her book on “Digital Divide” highlighted the multi- dimensional
perspectives of digital divide which constitute: (a)Global divide – divergence of internet access
betweenindustrializedanddevelopingnations;(b)Socialandeconomicdivideconstitutingthegap
betweentheinformationrichandinformationpoorwithinanation;(c)Democraticdividedepicts
thedifferencebetweenthosewhouseICTtoengage,mobilizeandparticipateinpoliticallifeand
thosewhodonotandcannot.DiMaggioandHargittai(2001)alsoperceiveddigitaldivideasbeyond
thequestionofinequalityintheuseandnon-useoftheinternet,insteadtheydefineddigitaldivide
astheinequalitiesinaccesstotheinternet,extentofuse,knowledgeofsearchstrategies,qualityof
technicalconnections,evaluatinginformationandknowledgetransmittedthroughthetechnology.
Inotherwords,digitaldivideisconnectedtothedifferencesincomputerskillsneededtosearchfor
information,evaluatinganduseofinformation.Inessence,ruralpeoplethatarenotabletoreadand
writecannotpossesstheinformationsearchingandevaluatingskills,thereforecomputerliteracyis
sinequanontobridgingdigitaldivideinruralareas.

Inthesamevein,Cuneo(2002)analyzeddigitaldividefrom12perspectivesalongtheviews
ofvariousprofessionalsintheuseandnon-useoftechnologysuchasdemographers,geographers,
engineersandpoliticalscientists,economists,sociologistandmanyothers.Forinstance,demographers
viewdigitaldivideintermsofpopulationcountorcensusofinternetusersversusnon-internetusers;
whilegeographersperceivedigitaldivideintermsofspaceandlocation,thatisthedevelopednorth
andwestarereferredtoasdigital-haves;whiletheunderdevelopedsoutharethedigitalhavenot.

Inspiteofthedifferentanglestodefiningdigitaldivide,themostpopularlyadopteddefinitionin
theliteratureisaone-dimensionalapproachtothedigitaldivide(Wresch,1996).Theone-dimensional
approachtherefore,differentiatesbetweenthedigitalhavesanddigitalhaves-notorthetechnology
richandthetechnologypoorintheareassuchasusagelevel,access,skilllevel,ownershipamong
others.Theruraldwellersfallinthecategoryofthedigitalhaves-notduetothelowlevelofpenetration
anduseoftechnologyfordevelopmentalpurposes.

2.1. Causes of Digital Divide
GlobaldigitaldivideisreferredtotheInternationaldifferencesintheuseanddiffusionofinformation
andcommunicationtechnologyacrosscountries(Menzie&Robert,2004).Inotherwords,thereis
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highlevelofinequalityanddisparityintheareaofaccesstoICTsacrosscountriestoaidinformation
distributionandtimelyusagefordevelopment.Studiesfromtheliteraturehaveidentifieddeterminants
ofglobaldigitaldivideamongcountrieswhichincludedifferentialincome,humancapital,policy
regulatoryeffectivenessandtelecommunicationsinfrastructure(Dasgupta,SomnikandDavid,2001;
andWallsten,2003).

Besides,Pohjola(2003)observedinvestmentininformationandcommunicationtechnologiesin
49countriesfrom1993-2000.FindingsfromthestudyrevealeddifferentialinvestmentinICTsacross
thesecountriesduetofactorssuchasincomepercapita,relativepriceofICTequipment,human
capitalmeasures,theshareofagricultureandopennesstointernationaltrade.Similarly,Kilskoand
Pohjola(2001)examinedinternetpenetration,thatis,internethostper1000acrossatotalofsixty
OECDanddevelopingcountries.Variablessuchasincomepercapita,telephoneaccesscostand
averageyearofschoolsaccountedfordifferentialusageoftheinternet.DifferentialIncomepercapita
isakeyvariablethatwasrankedhighinotherstudiesandisimportantinexplainingtheglobaldigital
divideacrossthecountriesunderstudied.

MenzieandRobert(2004)alsoexaminedcrosscountryanalysisofPCownershipandinternet
penetrationonalargersamplecomprising161countriesfrom1999-2001period.Findingsrevealed
thatsetsofvariableswerestatisticallysignificantinrelationtocomputerownershipwiththeexception
oftradeopennessandtelecommpricingmeasures.Thesevariableswerecategorizedas:Economic
variables(incomepercapita,yearsofschooling,illiteracyandtradeopenness),Demographicvariables
(youthandageddependencyratios,urbanizationrate)Infrastructureindicators(telephonedensity,
electricityconsumption)telecommunicationpricingmeasuresandregulatoryquality.Asimilartrend
holds true for internetuseexcept telephonedensityandageddependency. Itwasconcluded that
publicinvestmentinhumancapital,telecommunicationandregulatoryinfrastructurecanmitigate
thedigitaldivideinPCandinternetuseacrosscountries.Furthermore,independentresultsfrom
differentcountriesusingmicrodatahaveconcludedthatincomeandeducationarestrongdeterminant
of computerownershipand internetuse (OECD,2001 for several countries,Primose (2003) for
Australia,Singh(2004)forCanada.

Basedontheforegoing,thedeterminantsofdigitaldivideacrosscountriesincludepercapital
income, education, differences in ICT investment, prices of ICT equipment, regulatory and
telecommunicationinfrastructureamongothers.Thesenumerousfactorsarepredictiveofthedigital
divideintheNigerianenvironment,especiallyintheruralareaswheremostoftheinhabitantsare
poor,lowincomeearnersandilliterates,thereby,hinderingtheirICTskillacquisition,accessand
useofthesetechnologies.

3. GLoBAL EFFoRTS IN BRIDGING THE DIGITAL DIVIDE

Multipleinitiatives,however,havebeenimplementedthroughinternationalagencies,privateinvestors
andindividualcountriesacrosstheglobeinaddressingthebarriershinderingeffortsinbridgingthe
digitaldivide,mostimportantlyintheruralareas.Successstorieshavebeenrecordedsofarinsome
countriessuchasUnitedStates,Thailand,China, Indiaamongothers in theirefforts inbridging
thedigitaldivide.Forinstance,IndiangovernmentembarkedonvariousITprojectstoensurethe
accessibilityandavailabilityofinformationtotheruralpopulation.Oneofthesuccessfulprojects
calledGyandootprojectdesignedfortheruralinformationnetworkintheDhardistrictofMadya
Pradesh.Gyandoot literallymeansknowledgemessenger,anditaidedlocalfarmers togetbetter
yieldsthroughappropriateinformationdisseminationchannels.Also,e-voiceande-chatmechanisms
broughtfarmerstosolveproblemsinagricultureandfarming(Singh,2007).

Similarly,Chinainvestedheavilyinthecreationoftelecommunicationsinfrastructureinrural
andremoteareastobridgethewideninginternetconnectionbetweentheruralandurbanareas.China
embarkedonspecificprojectsfortheruralareastagged“EveryVillagehasaPhone”,and“Gold
FarmEngineeringproject”whichpromotedtelephoneaccessandinternetapplicationsinruralareas.
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Furthermore,Chinainitiatedtheonlineandenterpriseprogrammeinthe1990’stofacilitateinformation
accessatalllevelsofgovernment.E-governmentprogrammesgavethecitizenstheopportunityof
accessingorobtaininggovernmentinformationonpolicies,regulationslawandenterpriseservices
(en.wikipedia.org/wiki/).

In the case of Nigeria, deliberate efforts have also been made towards bridging the digital
divideamongitscitizenryatalllevelsofgovernment.AkanbiandAkanbi(2012)identifiedsome
oftheinitiativesimplementedbytheNigeriangovernmentincollaborationwiththeinternational
Communityandprivateinvestorstoaddressdigitaldivideinruralareas.Forinstance,theUniversal
ServiceProvisionFund(USPF)wasestablishedbytheNigeriaCommunicationsAgencyin2003to
provideICTaccessbyruralandurbanpopulation.OtherprojectsincludeCommunityCommunication
Centre, Schools, Universities access programme (SUAP), Rural broadband Internet (RUBI) and
Access,AcceleratedmobilePhoneExpansion(AMPE)amongothers.Apartfromtheseinitiatives,
policiesofliberalization,deregulationandprivatizationofthetelecommsectorandregulatorybodies
havesucceededinbridgingthedigitaldivideintheurbancitiesandruralareasinseveralstatesin
Nigeriatoacertainextentconsiderably(Akanbi&Akanbi,2012).Forinstance,theprivatizationof
thetelecommunicationssectorhavegiventheinternetserviceproviders((ISPs)aleveragetooperate
intheNigerianmarket.Asaresult,Mobilephoneshavebeenwidelyembracedinbothurbanand
ruralareasduetoreasonofaffordabilityandaccessibility,reducedcostofline,servicechargesand
improvedinteroperability.Inspiteofthismilestoneachievements,Nigeriaasadevelopingnation
isstillgrabblingwithproblemsassociatedwith`ICTdiffusionintheareaofaccess,skillaccess,
disparityintelecommunicationsfacilitiesbetweentheruralandurbanareas(Akanbi&Akanbi,2012).

3.1. Barriers and Challenges in Bridging the Digital 
Divide in Rural Communities in Nigeria
Digital divide occurs when there are disparities in skills and access in the use of information
communicationtechnologiesbetweentwoormoregroupsofpeopleasidentifiedintheliterature,
Crosby, (1997)mentioned somebarriershindering theuseof ICTsamong ruraldwellerswhich
includelackofknowledgeandawareness,lackofinfrastructure,lackofaccess,complexityinthe
useofnewtechnologiesandcostintheareaofaccess,learning,traininganddevelopment.Nigeria
asadevelopingcountryisstillexperiencingtheseaforementionedbarriersaffectingICTdiffusion
anduseinruralareasmostespecially.

Severalchallengesmilitatingagainsttherealizationofdigitalequalityinruralareasarementioned
below,thoughinvaryingdegrees.Theseare:

1. Infrastructuralbarrierswhichisasaresultoflackofrobustinfrastructurewithsufficientand
reliablebandwidthforinternetconnection.Apartfromtelecommunicationsinfrastructure,lack
ofstablesupplyofelectricityhasbeenhinderingtheeffectiveuseofICTsinbothurbanand
ruralareas,therefore,constitutingadividebetweenthe“digitalhaves”and“digitalhaves-not”;

2. LackofliteracyandaccessskillshavealsoaffectedtheuseofICTsintheruralareaswhere
majorityarenotabletoreadandwritecoupledwiththelackofknowledgeintheuseofICTtools
suchascomputer,internetamongothers.Inequalityinliteracyandskilllevelshascontinuedto
widenthedigitalgapbetweenthehavesandhaves-notamongthedifferentcategoriesofpeople
intheruralandurbanareas;

3. Languageandculturalbarrieralsoconstituteabighindranceinbridgingthedigitaldivideamong
theruralpeopleinNigeriaduetolackoflocalcontentsontheinternet.Mostofthecontentson
theinternetandotherICTtoolsareinforeignlanguage,thereforecausingtheproblemofaccess
anduseofsuchinformationforthepeoplewhoseprimarylanguageisnotEnglish.Thismeans
thecontentsarenotindigenousinnature,thereforehinderingtheuseandapplicationofsuch
knowledgetotheirdaytodayliving.Unlessthelanguagebarrierisadequatelytackled,rural
peoplewillcontinuetobedigitallydividedandleftbehind;
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4. Economicbarrierisanotherfactorthathinderstheruralpeoplefromaccessinginformationand
procuringICTtoolsduetolackoffinancialresources.Theruralpeople,beingeconomically
disadvantagedcannotaffordtheuseofICTsduetohighcostofaccessandservicecharges;

5. Attitudinalbarrierswhichconnoteculturalandbehaviouralinclinationshavenegativelyaffected
theuseofICTsamongruraldwellers.Ruraldwellershavewronganderroneousbeliefsabout
theuseoftechnologies,theybelieveitismeantfortheelitistgroupandnotforpeoplelikethem
thatareilliterates,backward,andlacksknowledgeintheuseoftechnologies.

Therefore,unless thesebarriersmilitatingagainst theuseof ICTsamong ruraldwellersare
adequatelytackled,itwouldcontinuetowidenthedigitaldivideintheareaofaccess,skillsandusage.
Apartfromthis,digitaldividehasitsnegativeconsequencessocially,economicallyandpsychologically
ontheruralpeople(Parker,Husson,Dillman,Strover&Williams,1992;Lennard&Angela,2013).

4. SoCIo- PSyCHoLoGICAL CoNSEQUENCES oF THE 
DIGITAL DIVIDE oN RURAL CoMMUNITIES IN NIGERIA

Technologyusehasitssocialconsequencesonthesociety,groupsandindividualperson.Itisbelieved
thattechnologyusersareengagedinsocialrelationsastheyinteractandcommunicatewithoneanother
(Cuneo,2002).Atthesametime,non-useoftechnologyhasitssocialandpsychologicalimplications
thatmaybenegativelyinclined.Therefore,non-accessibilityandavailabilityofappropriateICTs
areresponsibleforthesocialpsychologicalproblemsexperiencedbytheruralpeople.However,the
socialpsychologicalimplicationsofthedigitaldividecannotbeundermined,butgovernmentmust
painstakinglyaddresstheseissues.Theseinclude:

1. Lackofdevelopmentandempowermentduetonon-accesstoinformationandtechnologies.Access
torelevantinformationisakeytodevelopmentandviceversa.Therefore,ruralpeopleneed
relevantinformationtomeetspecificMDGgoals.However,non-accesstoinformationwidens
thegapbetweenthedigitalhavesanddigitalhaves-not.Ifthedigitaldivideisleftunaddressed,
ruralcommunitiesremainbackwardsocially,attitudinallyandaretotallyisolatedfromtherest
oftheworld.ThisisinlinewithParkeretal.(1992)whopinpointedthatthelackofinformation
andcommunication technologies in rural communitieswill result in their laggingbehind in
developmentwithgrowinggapssocially,economicallyandwelfare;

2. Ruralurbanmigrationisanothernegativeconsequenceofthedigitaldivideespeciallyforthe
youthsinthosecommunities.Therewillbeadriftfromtheruraltourbanlifewhichmaylead
totheurbanareasbeingoverpopulated.Theyouthsintheruralcommunitieswillbeattractedto
theurbanlifewheretheyarebetterinformed,empoweredandeducated,therebymakingthose
communitiesdesolatedandunderdeveloped;

3. Fourthly,therewillberiseinthePovertylevelduetolackofaccesstorelevantinformationthat
will improvetheirstandardofliving.Theruraldwellersareaffectednegatively,andassuch
cannotcontributepositivelytothedevelopmentoftheirlocalcommunities.Theruralpeople
willenduplivingalifeofimpoverishmentwithnohopeforthefuture;

4. Another sociopsychological consequence is that rural dwellerswill exhibit low self-esteem,
inferioritycomplexduetoinabilitytocompetefavourablywithurbandwellers.Ruraldwellersmay
feelsociallyexcludedfromtherestoftheworldduetotheirinabilitytoaccessanduseICTtools;

5. Ruralpeoplemayalsoexperiencetechnophobiaduetoanxietyandtheirnon-familiarization
withICTtools,therefore,wideningthedigitaldivideThereistheneedtoenlightenruralpeople
ontheusefulnessandrelevanceofICTstotheirlocaldevelopment.Thiscanbeaccomplished
throughcommunitytraining,awarenessprogrammesthatwillreposetheirconfidenceinthe
useofICTs.
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4.1. Policy Interventions in Bridging the Digital Divide in Rural Communities
Inbridgingthedigitaldivide,speedyinterventionsarenecessaryinamelioratingtheeffectofthe
divideonruraldwellers,throughtheenactmentofappropriatepoliciesthatwilladdressthedigital
divideinruralcommunities.Tothisend,Nigeriamustembraceanall-inclusiveICTpolicyforthe
ruralpopulationthatwillspecificallyaddresstheneedsofmarginalizedgroupssuchaswomen,girl
child,elderlypeopleandthedisabled.ThesePolicyissueswillinvariablyaddressthesefollowingareas:

1. BasicliteracyandITliteracyprogrammesforruralcommunitiesespeciallyforwomen,girlchild
andelderlypeoplethatcannotaffordthecostofprocuringICTtoolsfortheiruse.Theseliteracy
programmeswillaffordthemtheopportunityofreadingandwritingandbeingskilledintheuse
ofICTtoolsduetothehighlevelofilliteracy;

2. Developmentoflocalcontentinthelanguageoftheruralcommunitiesisakeyissueinpromoting
theuseandaccesstothesetechnologies.Policiesmustdrivethedevelopmentoflocalcontents
inorder to improveaccessibilityandusabilityof indigenousknowledgesuchasagricultural
informationforlocalfarmers;

3. Theroleofthelibrarycannotbeunderminedinbridgingthedigitaldivideinruralcommunities.
Policymustdrivethesettingupoflibrariesinruralcommunitieswiththeaimofpromotinglife-
longlearningandcontinuousaccesstoevolvingICTs.Thelibrarywillbeaonestoppointfor
theruraldwellersintheareaofaccesstoICTssuchasinternet,computeramongothers,andalso
otherprogrammessuchascommunitycentresfortraining,awarenesscreation,enlightenment
andthemaintenanceofcommunities’culturalvaluesandheritage;

4. Governmentmustbudgetsubstantialamountofmoneyfortheprocurementandinstallationof
ICTinfrastructureintheruralcommunitiesasawayofbridgingdigitaldivide.Severalinitiatives
throughthecollaborationandsupportofprivateinvestorswillgoalongwayinreducingcostof
procuringtheequipment.Effortsmustbegearedtowardsmeasuringtheprojectoutcomesand
followingittoalogicalconclusion.

5. RECoMMENDATIoNS AND CoNCLUSIoN

Bridgingthedigitaldivideinruralcommunitiesremainadauntingtaskforgovernment,nevertheless,
digitaldivideand itsattendantproblemscannotbeoverlookeddue to itsadverseeffecton rural
dwellers.Someoftheseproblemsemanatingfromthedigitaldivideinruralcommunitiesinclude
socialisolationinferioritycomplex,lackofdevelopmentandempowerment,increaseinpovertylevel,
ruralurbandriftandtechnophobiaresultingfromfearandanxietytouseICTs.

In view of the above, the following recommendations are made in addressing the socio-
psychologicalconsequencesofthedigitaldivideontheruraldwellersinNigeria.

Governmentshouldcontinuallyexerciseeffortinbridgingthedigitaldividebyincreasingthe
penetrationandusagelevelsofspecificICTtoolsinruralcommunitiessuchascomputers,internet,
mobilephones,andbroadbandamongothers.Also,governmentshouldcollaboratethroughpartnership
withexternalbodiessuchasWorldBank,Internationalcommunityordonororganizationsinseeking
forfundstofacilitateevenlydistributionanddiffusionofICTtoolsinruralcommunities.Inessence,
ifthedigitaldivideissuccessfullybridged,itssocio-psychologicaleffectsareadequatelycombated.
Furthermore,challengespeculiartoruralareassuchasloweducation,lowearningcapacityamong
othersmustbeaddressedinbridgingthedigitaldivideinruralcommunities.

Inconclusion,theevolvementofnewICTsinthistechnologicalagewillcontinuetowidenthe
digitaldivideinNigeria;therefore,governmentshouldberelentlessinhereffortstowardbridging
theexistingdisparitiesinaccess,skillsanduseofICTtoolsthroughappropriatetrainingprogrammes
andimplementationofthedigitalinclusivepolicyfortheruraldwellers.
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