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[\  INFORMATION LITERACY SKILLS: DEVELOPING =
\4/  COMPETENCIES FOR NOUN LIBRARY USERS

By

Olaronke 0. Fagbola Ph D

Learmng Resources / lerary, Natlonal Open Umversnty of ngerla

- Abstract

“Information compeétencies are a key factor in lifelong learning. 'They"are‘
the first step in achieving educational. goals Ltbrar.'es are mdlspensable-.
*in every facet of. h,'gher education and effectrve I:brary support to distance.
learners is mandatory for qualitative dellvery of instruction and Iearnmg
The focus of this chapter is on developmg information literacy skills for
distant education students with emphas.'s on the National Open- Umvers;ty .
of Nigeria library:users. The author examines what informatiori I:terecy is
all about vis a vis ‘concepts; basic elements, hallmarks of an mformatlon
literate individual; and symptoms of infbrmation illiteracy. The chapter
further discusses information literacy core competencies; basic skills of
information literate; the importance of information literacy to NOUN library
users; the role of NOUN library and librarians in ;mpactmg mformation
literacy skills on d:stance Jlearners. -

 Keywords: Distance Ieamer lnformatlon hteracy, lnformatlon Irteracy"
skills, Library. : -
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Introduction

Information competencies are a key factor in llfelong Ieamrng
They are the first step in achieving educatlonal goals. Libraries are
md:spensable in every facet of tertiary education and effectlve Ilbrary
support to distance learners is mandatory for. qualltatlve dellvery of

instruction and learning (lgwe, 2009) Unarguably, the provnsmn of quahty |
library services to dlstance leamers is one of, the "most exciting and
challenging devetopment that has occurred in modern Iibrarlanship k

(Nduka 2013, as cited in Watson 1999)

Wlthout mmcmg words Informatlon and Commumcatlon-'

Technologles (ICTs) have transformed all aspects of educatson in ngena

and in particular, university education as pioneered by the Nat!onal Open =
University of Nigeria (NOUN) a. foremost citadel of -open and distance - _‘
educatlon (a rapidly growmg segment within tertlary educatlon) in Africa .
generaliy, and Nigeria in particular Undoubtediy, ICTs have virtually the ,

charactenstlcs of the. Iearnlng enwronment pavmg way for the new
Hearnlng en\nronment new tearnrng strategies, the emergmg new Ieamers
new teachers and.-new Iubranans (Sacchanand 2002)

Similarly, technology has had a S|gnsflcant umpact on mformatlon

literacy education, with Web 2.0 tools (wikis, blogs social bookmarking, -

‘Twitter, Facebook, ‘WhatsApp, YouTube and so. on) being used to produce,
store and retrieve unformatlon and help users to navngate the ever-
changing information environment (Dubicki, 2013). Interestlngly, librarians
are important and key members of this ever expandmg team of learning

support staffin the educatlon buSmess Librarians are part of the learning

communitfy and are experts tn mformation management whether on-
campus or off-campus settlngs otheiwise referred to as dlstance leamung

Dustance learnung is often described as the formalusect Iearnmg'

received whuie students are on location outside their unlverszty campus
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) (Adetlmtrm & Omogbhe, 2013) it allows unwersaty students to complete
" “classes and attain degrees where ever they are located thus attracting

~-more non-tradltlonal students to return to school for. coursework: Slmllarly,
- . Sacchanand (2002) observed that through di stance learnlng, access to

. higher education is provided with no boundaries of space and time. He
"_ -explained that the scope of learnlng opportunltles has widen to include
" online education courses, access to virtual llbrary services and electronic
information resources and so on. Accordlng to Fry, Malone & Kathee
(2014), distance learners are otherwise referred to as ‘remote ‘users’ by
llbrarlans as they may access diverse llbrary resources at home They
" noted that.all these are possible because this group of learners are open
-to adaptlng quickly to,- with the aid of appropnate technology and'
. ',collaboratlve software.

~In ngerla drstance learners, partlcularly those whose physncal
" access to local acadeniic research llbrarles islimited as it operates at the
‘National Open University of. ngeria (NOUN) requlre access to.a broad
- scope of scholarly online research matenals subject databases and

| " electronic information resources that meet the needs of the different

courses taught at the institution. 1t is observed that distance learners
‘often receive much of their instruction in the form of courses packaged

- _essentially to prowde built-in opportunitles for research, evaluatlon and

other self-directed actlwtzes (Fabbro, 2004).

Basically, Ilbrary support is a key element inthe openand drstance
" learning environment and library services are essential support service
to distance education students who access library, educatlonal resources
" and services in various ways. Though, the library needs of open and
~ distant learners are not unique; they have the same library and intormation
" needs. However, distance learners need much more information search
‘support than on-campus learners (Fang 2006). Hence, l:branans being
in a dynamic profession are expected to constantly update their kriowledge
with relevant skills needed to operate in any educational setting be it
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conventional or unconventional like NOUN, a foremost open and distance -
learning institution in Nigeria. | | B -
.Libr‘arianship has alw_a_ys-béén evolving, with the'adaptaﬁon to
~ new technologies, new media and the ever-changing needs. of users.
These changes have accelerated to match rapid developments in ICTs:
the Internet has dramatically increased the range of infcrmatibn resources
-~ available and the way it is delivered. Similarly, ICTs have changed the
xpectations and demands of library users, and the skills and training -
that the user(s) need has a;ﬂsd‘.émﬂvged.' Moreso, the ever increasing
amount of information available on the Internet gave rise to the buzz, .
word “Google it". Users frequently use this popular search engine - Google
as their first point of call when searching for all types of.information on
the Internet, rather than using su’bscriptioﬁ databases, library websites
(gateways), subject gateways (directories) and quality information
resources (under-exploited tools). As a matter of fact, many users belief .
-~ that everything (anything) can'bé‘_foun_d..tthUQh G,Qiog_:ie"*s_'é,‘arch.,' hence, -~
the preference for the.ease and speed of Google. . i 3
Interestingly, an increasing - amount. of 'mf'b'rmaﬁon exists in-
electronic format, but information users are less able to find what they -
‘need because they do not have sufficient skills. Hence, equipping users
‘with the right skills to function in the electronic information environment
has been a real challenge to librarians. Unarguably, libraries have always
been an integral part of learning, helping learners (users) find, evaluate
- and exploit resources. Now, -with the ever increasing number of digital
information resources, Ii‘_fbrari'ains are expected to play a crucial role in
navigating users through the complex-digital information environment -

(Secker, 2008). Consequently, tofit in to this unique role, librarians working

in NOUN and the lﬁbrfar;y-m‘anaé;eme_n‘t are to engage in the'.setting_up of,
collaborate with faculty and: other stakeholders in_the .delivery of
information literacy programme education‘to the teeming population of -
distance education learners in all the study centres scattered across

Nigeria. S '.
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Concepts of Information Lateraey

informatlon Ilteracy is a major component of the' educational
process. It connotes different meaning to. dlfferent audience. However,

.whatever it. means, the term is all encompassmg Traditlonalﬁy, literacy

means the ablllty to read and write. However there are various types of
hteracy These include audio-visual Iateracy pnnt literacy, ‘computer Ilteraey
media Ilteracy, web literacy, technical hteracy, dugltal literacy, visual Enteraey,
network: Irteracy, functional literacy, hbrary literacy, nominal literacy and

active Iateracy (focuses on making people aware of howto read and wrute “

in their day to day activutues) Information literacy is a combunatuon of all
these concepts but goes beyond them (Shenton 2009 Ranaweera 2008).

_ lnformatlon hteracy isa term generally used to descrlbe the ability
'to flnd and use information effectlvely in relation to need and purpose

‘(Shyh -Mee, Kiran & Dlljst 2015) it is the sk|!I required in finding the

mformatlon one needs uncludmg an understandmg of how libraries are
organised, famlllanty with the resources prowded nnformatlon formate
automated search tools and knowledge of common!y used research
techmques (Fry etal., 2014). The concept also includes the skills required
to cntlcaliy evaluate information content and an understandmg of the
technologlcal mfrastructure on which information transmission is-based,

mcludmg its social, political and cultural context and impact (Fry, et al.,

2014 as cited i in the Online chtlonary of lerary and Information Scxence '

n.d).

lnfor_m‘ation literacy is a learner centric instructional template that, -

-if applied strategically, can foster the development of independent, self

sufficient learners. As a ‘matter of fact, information literacy is all
encompassing, its skills instruction cuts across all disciplines; its practice
is not educator dependent. Parents and families members can apply this
skill set in supporting student learning at school, at home,.and in the
workplace (National Forum on Information Literacy [NFIL], 2016). Hence,
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developing information literacy skills are very essential for faculty, learners
and other support staff at the NOUN so that they can explore to the
fullest the library and information résources available in the open and
distance learning system. i - |

~ Information literacy is about people’s ability to operate effectively -
in an information society. This involves criti¢al-fhinking (that is -f_he little -
voice in your head that urges you to questibn‘e\/erything,.'an'alyse, evaluate,
look below the surface.. don’t believe everything you read...ask
questions!), an awareness of personal and professional ethics, 'information :
evaluation, conceptualising information needs, organising information, |
interacting with information professionals and making effective use of
information in problem-solving, decision-making and research (Secker,

2008 as cited in Bruce, 1999).

.~ According to the American Library Association (JALA], 2000), -
information literacy forms the basis for lifelong learning, which is leaning-
pursued throughout life - flexible, diverse and available at different times'
and in different places. Lifelong learning crosses sectors, promoting

* learning beyond traditional schooling and throughout adult life. Incidentally,
this definition-of information literacy by ALA (2000) is the hallmark of the |
National Open University of Nigeria’s open and distance learning
programme. Information literacy is common to all disciplines, !earni'ng.‘-
environments and all levels of education. It enables learners to master.
content and extend their investigations, become more self-directad and
assume greater control bvef their own learning. In a nut shell, information
literate student / individual can successfully accomplish tasks related to
research, group presentation, problem-solving, reasoning, critical reading,
analysis, reflectiorn,f production of new knowledge and so on (Fabbro, .
2004). i FE B |

 Information literacy forms the basis for lifelong learning and.

enables Iéarnérs.tc.master control over their own learning, the skill of .

obtaining, using and conveying information (Association of College and
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'Research Libraries [ACRL], 2009). Similarly, Demirel (2009) re\)ealecl that
- information literacy is the key term in the realisation of a lifelong learning
activity; as the information society consists of individuals who like distance
learners learn all their lives. He explained that t’lhose who learn all their
~ lives long are able to access easily the lnformatlon that is needed for

‘solving a problem or taking a clecusron Equally Sacchanand (2002)
~ pointed out that. mformatlon literacy is conS|dered a survival skill for the
- new century, the key ‘competency for mdependent study, self—dlrecteol

 learner (distance learner) lifelong | earnlng and the foundatlon ofallterate
~ society. - - -

lnformatlon llteracy is the knowledge and Skl"S reqwred to ldentlfy
~ information needed to perform a speczflc task solve a problem, cost-
: eﬁectlvely search for information, organ:se/reorganrseol it, 1nter;oret and

-analyse once found and retrleved evaluate the accuracy and. relrablllty
| of the information, mcludlng ethically. acknowledglng the sources from
where it was obtamed commumcate and present the results of analyzmg
. and interpreting it to others, and use for achieving results (Lau, 20086).
Similarly, Irving ‘& Crawford (2010) revealed.that information l|teracy is-
the cornerstone of learning and absolutely essential in this digital age. It
supports learning and decision-making in all areas of human activity be it
from early years ‘through school to hugher education, the workplace, adult
and lifelong learning ancl skills development. They observed that
information literacy helps people to develop new skills and make them
more employable.

According to Secker (2008), information literacy is all . «
encompassing. It includes the technological skills needed fo use the:
modern library as a gateway to information, enables individuals to -cope
by providing the requisite skills needed to know when information is
needed, where to locate it effectively and efficiently, analyse and evaluate
the information thus giving the user (s) confidence in using that: mformatlon
to make a decision or create a product. Similarly, Koneru (2009) confirmed
that information literacy empowers learners with the competency
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necessary to COpe with the complex and changmg information and
technologlcat environments, and use the information resources effectlvely

Informatron literacy can equally be referred to as the key to
understandlng and thriving in the mformation age. Therefore, librarians, -
faculty and other stakeholders in the education business need to work "
together as a team to guarantee that students are equped with the right
skills they needed to successfully find, evaluate and use rnformatlon for

‘academic and decision- -making activities. Consequently, with the sver |
increasing wealth of electronic. mformatton resources avallable at the
NOUN flibrary, maklng learners to undergo rnformatlon llteracy education
willgo along’ way to prepare and equip them to succeed in thelracadem:c
pursunt decrsuon maklng actrwtles and in thelr future Job opportunltles

| The basm concepts of 1nformat|on Ilteracy accordlng to Lau (2006
p.9) mctude B | : - - |

.tnformatson fluency Th|s lnvolves the capablhty or masterlng of
information competencres v R - #

- User education — Thls entalts global approach to teach mforrnatton
access to users. : : ' _
'Bubluographlcaf mstructton It entaals user tralnlng on mformat:on
search and retrieval. : -
Library onentatlon [ mstructlon ~ This focuses on Ilbrary skllls
Information sklfls Th:s focuses on information abilities.”
Information competenc:les This entails compound skills, and goals .
of information literacy. - , & ' -
Development of mformatlon skltls Thrs mvoives the process of
facilitating rnformatton skn!ls ' - '
User Training and other goncepts. ~ :

From the foregomg submrssmns information Ilteracy can be seen
asa shared responsnbntuty for all: tlbranans faculty, students, parents and
other support staff in the education busmess because it is the key driver
of the 21s Century Iearnnng Also, it creates an awareness of what others
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are doing in programs Aand'.-initi-atﬂiyes. It helps user(s) to navigate their
way throtigh diverse sources of information without becoming
ov’enNhelrned and overloaded in accomp!ﬁshing tasks related to research,
group presentation, problem- soﬁvung and decasuon-makmg In addition,
information literacy skill is the critical thnnklng skill: requwed of all: school,
work or personally to be ableto functuon pen“ectly, effectwely end eﬁ" cnent!y
at whatever task we are saddled wsth in in‘e ‘ ' |

‘Basic Eements of l,nformatien.ﬁ.iteracy ':

. Informatlon Ilteracy is 2 cmcnaﬂ sklﬂﬂ nn the pursuut ef knowledge E'&:
is on-gomg throughout a student S academsc deveIOpment and it is inter-
dependent with the’ needs of a. dlsc;iphne area; expectatlons of facuity'

~ and level of program. Accordlng to: NFIL(2016) Nonthacumjane (2011);

Ranaweera (2008) as cited in Bundy (2004), and Lau (2006) the basic

elements of mformatlon hteracy are

L Generlc Skllls These are general SkI”S whsch cut across
. disciplines. They include prob!em soﬂvmg SkIH co!laberataon team
n ~work, communications, crit!caﬂ thinking and critical reading.

H. Information Skills: These are skills vital to success in education, .
- occupation and day to day communication of all citizens. These _
include information se'ekfing, information use, information
technology fluency. Also included is information ethics as it pertains
to the issue of copyright, information security and privacy.

_1ll. Information Ethics: This entails using information wisely and .
ethlcally, social responsnbihty, communication partlc;lpatlon values
-and bellefs : : '

‘ IV Research and lerary Skn!! Thls mvoives the. ablhty to search ';
for information in the tradltlonal or virtual library setting with the
~ effective application of the_Boolean 1og|c,operators
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V.. Media Literacy Skills: This is the knowledge and skills necessary -
- to understand all of the mediums and format in.which .data;
information and knowledge are created, stored, communicated
and presented such as PDF text format, DVD, JPEG for photos
and so on. It includes visual literacy, computer literacy amongst .
- others. o | T

Characteristics of Information literate

~ Information literacy is a ‘way of being’ and is a ’process of
becoming’. It refers to a set of characteristics that transform an ordinary -
‘student into a ‘wise information consumer’ and ‘lifelong learner’ -
(Philadelphia University Library, 2016). Information literate people are -
those who have learned how to learn. They know;hbw to learn because .
they know how knowledge is organised, find information and use ‘_
information in.such a way. that others can‘"iearn from them. They ar‘ef ;
people prepared for lifelong learning, because they can always find the
~information needed for any'task or decision at hand (ALA, 2000). LT

Information I'Etéracy:is’ about interaction of people with information
and not about books. it is important and enlightens, and has implication
that can impact the lives of many people_(Warre_n,,-2011‘); According'to
Shane {2011), an informaticn literate person-extends beyond school and
application to academic problem - such as writing a research paper - and. .
reaches right into the workplace. Equally, the University of California Fact
Sheet (2000) as cited in’RanaEWeera (2008, p.3) stated that an infoi‘*mation
literate individual shou!d be; able to: ‘ .

- 'Recogni_S'e.a__hééd f'or?g:information. : _ -
Determine the extent of information needed (knowledge of
,informatiO;ni?’e:sources?iin one’s subject). . _ . )

. Access the needed information effectively and efficiently (ability
to construct effective search strategies). - g
Evaluate informét'io'n and its sources critically (ability to critically
appraise information sources). |
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InCOrporate selected information into one’s kmowlledge base (ability
to use information sources appropnately cite and create
references. ' » -
Use information effectively to aecomparsh a specific purpose/ task.
Understand the economic, legai and secaal issues, surroundmg
the.use of information. A '
Access and use information ethically and legally
‘Use information and knowledge for part upatwe citizenship and
social responsnblhty N
Experience information- hteﬁfacy as part of mdependem learning
and lifelong learni ng :

The Hallmarks 'of information literate

_ Informatlon hteracy are set of mformatlon skills that can be
measured it is a set of abilities requmng mdi\nduals to recognise when
" information‘is needed and have the ablhty to locate, evaluate and use
effectlveiy the needed information (Dubicki, 2013 as cited in ACRL., 2000).
Invariably, everybody in the society especially students are in need of
information literacy skills as they are helpful (in order to succeed
academfcally and in their future job opportunities) and also, teachers,
lecturers and other support staff and stakeholders in.the educatnon
business for them to be able to carry out their occupatlons efﬁcxently and
successfully (Ranaweera, 2008).

The hallmarks of an information literate individual as Ilsted inACRL
(2000:8-14) include the ablllty to: ‘

Identify and address information need. |

Access information effectively and efficiently.
Evaluate and think critically about information.
Use information effectively for a specific purpose.
Use information ethically and legally. '
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Furthermore, Ranaweera (2008) revealed that the key area of

- information Ilteracy Iearmng are learning how to use information tools to

- access, organise and distribute data, information and knowledge Iearning
thinking process associated with knowledge creatron how to commumcate
‘with people to access and exchange data,- mformatlon learnmg the -

inteliectual norms of the subject domaun Hence, lnformatlon llterate' | |
individuals are expected to be able to use information technologles

effectively to find and manage mt’ormatlon cntlcally evaluate and ethncally_ |
apply that information to-soive a problem apply the spirit of i |nqu1ry and .
perseverance-in finding out what is necessary to get the job done :
(Nonthacumjane 2011). ; i

- From the foregoing, itis observed that lnformatlon Ilteracy is crltlcally -

- important because !ndlvzduals are dally surrounded bya growmg ocean '

- of information in all formats Also, it is not surprlsmg to note that not all-
.‘lnformatlon is created equal some are. authorltatlve current rellable '

| “while some are biased, out of date, mlsleadlng and false (Islam & Tsup :

*+2010).. Hence, librarians must not shy away from the fact that the amountj' "
- of information avallable is gomg to keep. ancreasmg, and’ the types of

technology used to access mampulate and create mformatnon will Itkevwse "

. expand. Tothus end, they must be readlly equupped wsth mformatlon Ilteracy
skills that will help them in dlspensmg thelr dutles :

| Symptoms of lnfortnatlon llliteracy

lnformatlon |Ihteracy s the inability to realize when one’s own
knowledge or understandmg has reached its limit (KII’II"IIG 2012 as cited
in Zurkowski, 1974). He explalned further that information |I||terate
_individuals even though are termed literate in the sense that they can
read and write, they do:not have measure for the value of mformatlon
~and ablllty to mould lntormatlon to thelr needs lnformatlon llllterate is:an
indi vsdual that argues desplte havmg been proven wrong .or does not
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_ realrze that he is making a fool of hlmself when speakmg to a room of
experts about a topic that he knows little about Most trmes mformatron |
Jlliterates ‘are usually unable to see gap or. fault in their rntelﬂectuaﬁr :
'reasonrng (Mulcahy, 2012) | .|

Accordlng to Grassran (2009) an mdwrdual can be referred to as

“an mformatlon illiterate if found doing any of the fol!owmg

s
n'

Usmg the web mdlscrumrnately for research papers There is

- no one right or- wrong way to conduct &l web search -hence, there |
" s never a list of definitive steps or one specrfrc strategy to follow

when conductlng a search. However it is advisable. to thlnk in '

" -. terms of a toolbox of strateg:es and select. whrchever tool or"‘_
B - combination of toois that may seem approprnate for a specrfrc.f- _
" ‘search. | | . |

‘Not thlnkmg cntlcally Crmcal thrnkmg skrlls are an rmportant: ‘:

._'-"__-tool especrally when for personal belrefs and academics. Itisa -

"'-'}'powerful defence agarnst ideas and opinions that are wrong.
Copying and pasting without citing /citations: Plagiarism is

- - the act of stating or implying that another person 's work is yours.
. ltean range from submitting a paper that was not solely written
by you or omitting key citation. ‘

A

'.r'lnablllty to differentiate between scholarly and popuiar

_‘"_‘fmaterlals Scholarly publication is one in which the content is -

written by experts in a particular field of study for the purpose of.

- __'shanng original research or analyzing other people’s finding. They

are subject to peer review before publication. Scholarly work will - -
- thoroughly crte all source materials used. On the .other hand, -
".popular sources are informal sources that usually contain a wealth

- of general information. The aim of popular source is to inform a

wide array of readers about issues of interest. Examples mclude-" S

~ news, business and entertainment publrcatron.

Spending a lot of time helping your students to do information
research: This is a situation in which students are not able to
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~ judge the quality of information avallable at their disposal swﬁtly
Hence, such students are greatly Iackmg in critical research skills.
It also involves the inability to learn the nuances of blas fair use

of a given information. -< - |
Apart from these five symptoms listed above, others studies such o

as lVIulcahy, 2012; Klnnlc 2012 as cited in Zurkowskl 1974; Warren,
2011) also revealed that information illiteracy symptoms include the

inability of a user to determine the nature and extent of information needed;
inability to identify a variety of types and formats of potentlal sources for
mformatlon mablllty to-consider the costs and benefits of acquiring-the
needed information; the :nablllty to evaluate and. re- evaluates the nature
and extent of the mformatlon need; the inability to understand many of
the economlc and social issues surrounding access to and use of -
unformatlon ethically and- legally, nNo measure for value of mformatlon

: and lack of ability to mould mformatlon to thelr needs.

Enformataon theracy Cere Competenmes

lnforma’uon literacy competency is the abzllty to 1dent|fy an mformatlon '
need, locate, evaluate and effectively use information (George & Frank,
2004). They are a key factor in lifelong learning and.are first start in’
achieving educational goals (Lau, 2006). Information literacy competency
extends learning beyond formal classroom settings and provides practice
with self-directed inveetig_atiens as individuals move into internships, first
profession-al: positions .ancl:increasing responsibilities in all areas of life .
(ALA, 2000). 'Unarguably; information literacy - competencies assist
students in learning to find, use and evaluate information. They are tools
used to encourage and fac:htate conversation, a guide for staff, student
and faculty. They are desnrable for all graduates and provide students
with-a framework for ¢ gammg control over how they interact with lnformatlon .

related definitions of information competency and information literacy.

in their environments (Frankiin, 2009). There are a number of closely N




These include Horton Jr., (2012), who stated that information literacy
comprises the compétencies requiréd to recognﬁze‘information needs
and to locate, evaluate, apply and create information within cultural and
social contexts. He explained further that information literacy is crucial to
the competitive advantage of individuals, énjter_pri,S"esf (especially small
and medjum e'nt_erprises), regions'arid natibns as it pro'\f/_éde"s' the key to
effective access, use and creation of co?f‘nteht'-to'suppor"t, economic
~development, education, health, human services and all other aspects of
‘contemporary societies. | LI IR A R

§ According to the ACRL Standard (2000), information' literacy skills
- empower the people with the critical skills which will help them become

independent lifelong learners. Thes_e"skﬁllé will enable peopléj‘ to apply
their knowledge from the familiar to the unfamiliar. Similarly; Horton, Jr.,

- (2012). explained that information literacy extends beyond current

technologies to encompass learning, critical thinking and interpretative
skills across professional boundaries, empowers individuals and
cbm_muniti-es. Unarguably, in an information economy, students will need
information literacy skills to succeed in the work force, whether they are
cre_.aﬁng a marketing proposai for a new product or‘looking for current

medical research to treat g patient.
Basic Skills of an Information Literate

Information literates are Individuals trained in the application of
information resources to their work. They have learned techniques and
skills for utilizing the wide range of information tools as well as primary
Sources in moulding information solutions to their problems (Ki_rinic, 2012
as cited'in Zurkowski, 1974). The basic skills required to be information
literate according to the Chartered. Institute of Library. and Information
Professionals ([CILIP], 2012) entails an understanding of;
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A need for information (the ablllty to artrculate a questlon and SO
develop a focus for research is an |mportant skill: '
Understanding .the resources available (ability to- identify the
resources available, where they are, how to access- them merits
. of mdrvrdual resource types and when appropriate to use them). -

Understandrng how to find mformatron (ability to search appropnate .

resources eﬁectwely and rdentlfy relevant mformatlon) An
~ information literate person would also understand that i in addrtlon :
to purposwe searching, lnformatlon can be acquired by browsmg,
- scanning and monrtonng mtormatlon sources. - |

' 'Understandrng the need to evaluate results (ablllty to evaluate‘,
rnformatlon forits authentrcﬁy, accuracy, currency; v alue and blas-’.' _

and the means by which the results were. obtalned in order to

- ensure that the approach did not produce mlsleadlng or mcomplete

i results)

Understand how to work wrth or explort results (analyse and work -
with the information to provide accurate. presentable research'
.results or develop new knowledge and understandmg)

Understand ethics and responsrbrllty ot use (know why Informatlon
should be used in a responsible, culturally sensitive and ethical

" manner). Respeot conﬁdentralrty and always glve credrt to other_
people S work . ' :

| Understand how to comrnunlcate or share your findlngs (ablllty to
commumcate[share lnformatron in-a manner or format that is
. approprlate to the rnformatlon the lntended audlence and'

srtuatlon) :

Understand how to manage your frndrngs (know how to store and.
.~ manage the lnformatron you have acqurred using the most effectlve ,
methods available). S |
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_ Generally, errarians always emphastse mformation tnteracy
competencnes as the primary skills requured by students, faculty,

- researchers and other stakeholders to survive in this electronic information -
. ‘age. Hence, information literacy competency skills need to be developed |
. over time and practlced throughout a students pmgram of study ,

| Consequently, the onus lies. W|th the relevant stakeholders to ensure that
only well trained librarians are saddled with the: respons:blltty of lmpactlng |
and implementing information literacy skltts trammg lrogrammes on .
students and other ttbrary patrons. .

Components of 'tnterm'attett Literacy.for NOUN Learners . |

| The open and dlstanee mode of teammg pioneered by the“_ _
National Open Umver5|ty of Nigeria, in Nigeria’ iS 2003 was established '

to prowde quality,. cost-effective and texnbte Eeammg through a. -

: comprehenswe reach that traniscends all bamers (Ofole 2015) Itis an

" amalgamation of approaches with focus on open access. to educanonf' e

and training provision. This approach to learning | ttees Ieamers trom the

constraints of time and place, offers flexible teammg opportumtles to

" individuals and gmup of teamers (Ot’o e, 2015) According to Sacchanand |

- -(2002), open and distance learning is self-directed, cottaboratwe

' _mtertwmed with personal life and work, and is more resource- based. He

explained further that open and distance learning education calls for |

perpetual access and usage of information and learning resources.

In NOUN, information is made available to the students through
several media such as CD-ROM, online databases students’ portal,
~ NOUN Website, notice board amongst others. anaruably, information
literacy skills are umportant in open and distance learning education as .
these skills will help students to develop the confidence to work on their
own because techno!oglcat advancements have: resulted in the over .
abundance of information and these has left users overwhelmed. It is
i'm'perative for librarians in this ever changing world of technology, to
work in conjunction with other relevant stakeholders to play a pivotal
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| role in advocating and fostenng nformatlon llteracy skrlls development,
programs

In developing information literacy Skl”S programme for NOUN‘, |
library users, itis essentlal for academic, stakeholders and other support "
~ staff to be fully engaged in and exploit available Ilbrary resources in the
distance learning system Domg so will help them to develop their own

_information literacy skills and ‘also makes them more likely to see the-‘.. o

' value of building these SkI”S into their courses for students

The components mformatlon llteracy sklll tra:nmg program for
NOUN llbrary users mlght lnclude v e : 't

‘.. Adequate knOW'F-‘dQe of the range of mformatlon resources (e-‘ .

h;books e-journal, subject databases)-available in both.the . -

. -traditional and virtual library, encourage them to build an onlrne-l'..: o
e read:ng list and add stable links to electronlc Joumal artlcles '

fou™ Desrgnmg, developmg and incorporatmg mformatlon llteracy
“instructions in collaboration W|th the faculty, instructional
:; -designers and. developers in the course materials and be made
 available and accessible to leamers in various. forms and formats,

- ~depending on the avarlablllty of phys:cal human and monetary . |

~ resources.

| Helpang NOUN learners cope wrth the escalatlng complexrtles that
: change in technolog|es and the rnformatlon enwronments put
forth -

- -Dedlcatlng tlme to dlscuss how students and other patrons should
~ evaluate matenals gathered in order to select the most appropriate
information needed for research aSS|gnments such as seminar .-
. papers, research pro;ect proposals | |
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Organise mandatory information llteracy workshops for all in-
coming freshers, transfer students and re‘fresher course for other
students at the Study Centre level. |

~ The essence of information luteracy for NOUN ilbrary users is to
ensure that library patrons (students, facuaty members, and other relevant
stakeholders) make a success of their aoademic research and career
pursuit where information is needed and used on a daily and reguiar
basis. The absence of, or lack of lnformatnos. literacy skills amongst
distance education iearners may portend a great havoc and adversely
affect the success be:ng made by NOUN teemlng popu&atlon nn their
academ:c pursuit !

importance of Informatnon literacy to NOUN Library Users

The Natlonal Open University of Nigeria, a renowned and
foremost’ open and distance learning estabhshment in’ ngena and a
member of the open educational resources (OER) in Africa has a rich
repository of lnformatnon resources comprising of Journale books,
specialised subject databases, reference databases, and general data
amongst others that are remotely accessible and available to users.
Undoubtedly, the teeming population of students of this great institution
need the same library support services and collections as provided to
the on-campus students. Hence, as distance learners they need skills
to cope with the technology-based medium required to access
information, instructions, examinations, course materials and to receive
services such as - learn facilitation, reference assistance, and information
network connections.

To this end, it is of utmost lmportance for NOUN learners to be
information llterate because

Information llteracy skills w:ll promotes in them problem -solving
approaches and thmkmg skills, finding information, forming
opinions, evaluatlng sources and making decnsmns fostering
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successful learners, effective contributors, confident individuals

‘and responsible citizens,

It isb_é.ssential for NOUN library users to be ébl'e-'to.rélate to

- Ccomputers, software applications, eIecti’on‘jc information -

‘resources (subject databases, journals and books) and the

Internet. Pifoficiency in information literacy skills-will avail them

the opportunity to ma';sterefffectiveiy the use of these new tools
to their benefit. ' o |

‘ !ncd_i(:atingiriformétion conﬁ petency skills on NOU‘N learners and -
patrons will help equip them with the right skills needed to use the

. Internet productively as information sources. -

. Inculcating information competency skills on NOUN learriers and .

patrons will equip them with the right:skills héeded to -névigate the

. turbulent world. of information successfully so as not to be -
- _overwhelmed and overtoaded due to the proliferation of electronic -

resources, explosion of information output and sources. Such skills *

- will help learners to know when information Es needé_d_ and where _

to locate it efﬂfe‘fctiveayand efficiently

- Information literacy educ_ation is es_senfiéi for-NOUN learners as
it will equip them with the critical skills necessary to become.

independent lifelong learners because most of today_’s learners,
even though are technologically literate and are digital natives,
they are sadly 'inf@rm‘étiion illiterate and are not digitélly. literate
(Warren, 2011). ;. ' | -

In the inform:ation W'orld, ;{not all inform atioh is' equally ‘authoritative,
[current_ and reliable; some are biased, out of date, misleading,
- controversial and false. These circumstances create challenges

- “for both information professionals and students who deal with -
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ihformation in all rts spheres, hence the need for NOUN leamers -
to be imbibed with information literacy skills (Islam & Tsuji, 2010).

Role of NOUNLibrary

The library is the mformatlon reservow of the National Open
Umvers:ty of Nigeria where information | resources in multiple formats are
kept. It is a department equipped with computer access processing and
communicating knowledge and a gateway to the lntemet wonld. The NOUN -
-library is a learningfspéc"e and knowledge' socialization centre: with
[information professionals (librarians) as consultants. The library serves

as the repository .of knowledge and the hub of information literacy
education programme. Therefore, in deveioplng a-successful information
literacy. programme for the teemmg populatnon of. open and distance
ieamers of this mstltut:on the onus lies with: '

 The library management and Itbrarnaneto collaborate closely with

faculty members and course developers by ensuring that the -
vocabularies used in knowledge impartation are understood by

all rather than using terminologies that are known only to the

profession (librarians) to prevent ambiguity in learning

misunderstanding or outright lack of knowledge about the term -
itself as their readiness in cognitive, functional and technical aspect
of information search will enable them to be skllled in developing
competency sKills in their patrons.

NOUN library management is expected to be at the forefront of
mounting and organising information literacy education -
programmes for its diverse users through periodic training and
workshops across study centres and partnering in the formulation
of authentic assessment tasks which address mformatmen literacy
learning outcomes and behaviours.

180



The Library management should ensure that llbrarrans are
regularly ‘exposed to further training in order to enhance and

update their skills so as to be able to effectively implement and - |

impact the lrbrary patrons with the’ requisite information lrteracy

skills and. competencies needed fo. navrgate through the ever

changrng world of rnformatron

NOUN library management should be ready atall times to prowde'

regular in house- training for patrons to update and empower them
with basic. mformatron literacy skills in- drstance Iearmng system.

The lrbrary should in conjunctron with faculty rncorporate web-
based tutorials into the |-learn facilitation platform for the students

in order to get them introduced to the virtual library and master‘

how to find books, articles, subject gurdes as well as. help with

the issues relatrng to proper crtatron farr use -and how to avord :

plagiarism.

To make NOUN students faculty and other stakeholders
consumers of rnformatron lnformatron literacy mstructrons should
be rntegrated wrth the course . curncula or lrbrary rnstructronaE
program,

The Library management in collaboration with the faculty should
encourage the lncorporatron of Web-based information literacy
instructions programme into the students’ curricula. This will ensure
flexible content management, integration and customisation, of
information literacy modules in varying levels and format.

The llbra‘ry. management'ﬁfmustensure"that information literacy

skills pro_gramme‘--‘lnoldde knowledge about copyright and licensing
arrangements for electronic resources. The users need guidance
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and supper‘i:’{about issues such as which resources are licensed
to allow d0wnloading for use in the virtu'ai learning environment.

NOUN Ilbrary management should prowde expert adv ice on
integrating and embedding enformatuon literacy proficiencies in.

- curriculum deS|gn and provide ieadershlp in the deveiopment of
dlsc1plme based activities for mfermatlon skails

. Unarguably, NOUN library is strategmaliy positi oned to support
research and learning through informal’ -and formal relatuonshnps within
" the university and mformatlon literacy IS inherent in quality ‘research
“outcomes. Hence, the library is expected to undertake a leading role in
-the development and lmplementatson of initiatives which on the long run
‘will promote information literacy within .the framework of academic
~ programme as a setof key skills for lifelong learnmg. In addutlon, w:th the
| university’s . study"cent‘res spread acrosS'the entire nation, the library
| ' management should ensure. that uniform and effective library support .
~_ services are made available at the study centre level to cater for the
" needs of students.

* Role of NOUN Librarians

Developing information literacy education, awareness and.skiﬂﬂs
~ could be an innovative way to help people identify when information is
needed and to locate, evaluate and use the needed information effectively
(Islam & Tsuji, 2010). Lau (2006) noted that the development of such

- competencies should take place throughout citizens’ lives, especially
- during their educational years, where librarians, as a part of the learning
- community and, as-ej{perts in information management, have or should
_-assume the key role of facilitating information literacy. Librarians are
referred to as information literacy specialists and are expecied to
- breakdown the vertical barriers to learning to work horizontally across
all areas of learning and connects the dots for the student-s,_faculty,
parents and community (Warren,' 2011). Hence, librarians should be
knowledgeabie in information literacy and constantly update their
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personal skills in order to work effecﬁvely and efficiently with faculty,
students and other stakeholders in the education business in order to

assist them with information search related issues. -

Unarguably, open and distance learning allows for flexibility. and
accessibility, hence, librarians in NOUN must equally be open minded,
flexible, visionary, confident and be focused in conheCting;Us‘ers to the
library as information rather than as a place. Librarian should embrace
their new found role as part of the Ieaming'supportand-eniphasis"to :
faculty and stakeholders the importance of info-rm:ati'_on literacy
~ competencies to open and distance learners as the prim_ary"_skills needed

‘biy researchers in this electronic age and--that the: skills need to be
“ developed over time and practiced throughout a studehts_* pfogram.. of
study. Librarians, through the creatjon, with ,fécu!ty, -of iéUrriculu‘m—
integrated programs, partnering with course developers and facilitators,
“should acti'veiy‘contribute toi"the stu'd_en'ts’ .Iéaming‘-proce_s:s'e's in -their

- search to enhance or develop the skills, knowledge and values needed -

o become lifelong learners. They should start by teaching users’ skills
such as searching the online databases, formulate Internet search
strategies and use a variety of subject specific databases and electronic
resources in order to provide open and distance learners with the same
opportunities as on-campus students so as to_deveibp”-these information
literacy skills. ' o

NOUN librarians are expected to communicate effectively with
library users and patrons in order to create a supportive reading and
learning culture among our students. This can be done. through email
notices, student‘s"porta‘;_l, ma};keting brochures to educate and network
with faculty and other stakeholders. NOUN librarians are to play a
consultative role by heipiﬂg‘-ofher departments and units to develop their

own information literacy programs

With the weaﬂthi'cf 'eflectmmic information resburces available in
NOUN library, cond'UC-ti'hg an information search'car; be overwhelming
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for_}both. faculty and learners, hence, librarians are expec‘ted to provide
~ the needed guidance in the use of these resources so that they can
develop their information literacy competencies. They are expected to
offer instructions in a variety of formats suitablé for distarice learners to
assist them through Web based tutor&als 1o rntreduce Iearners to research
techmques and use of specific resources andthe faculty members are {o
work in consultation' with NOUN liorary staff (avaalable to provide necessary
support for building skills in the area of accessmg information effectively
through instruction programme) so as ‘te ensure that the student body
acquire the requisite skills that wi ill heﬂp them n therr studles and evenin
their work life.

NOUN librarians should be weli equrpped with mformatron literacy
and instruction skill, excellent communication and mterpersonai skilis,
information search skills, both in the traditional and virtual library, skill in
the use of emerglng technologles verse in reference services activities.
and instructions so as to be able to attend effortlessly to the information
needs of our users.

Furthermore, NOUN librarians are available and must be ready
"to assist faculty in mapping information literacy competencies onto an
existing departmental curriculum, or to work with departments to build
those sequenced competencies into a revised curriculum; teach
‘information literacy skills to their students in a number of ways. These
methods, which can be combmed will include:

Collaborating with faculty to create effective research assignmen'ts.

Creating exercises for faculty to assign to students to teach
information literacy concept.

Creating course research guides for a specific assignment.

Library instruction sessions through the I-learn platform with online
tutorials tied to course content.
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Involving 'Iibrarians' in online course develdpment

One of the basic issue is that consrderlng the |mportance of'
information literacy to the total development and wellbeing of an individual; -
the fact that learning starts from the cradle to the grave as thereis.noend .
to the learning process, it-is expected that hbranans generally, being an ..
important stakeholder in the knowledge / educatlon business should be

readily equipped for the. challenges ahead in the field of Information
management and Users’ studies, Librarians must be ready to Spearhead

~ the ‘campaign of umpact ing information Ilteracy skills 'on learners’ right -

from the kmdergarten It may be far too’ dangerous to wait till secondary

- level or else, if adequate care is not taken and necessary measures put
in place, the larger somety will not only be fuII of |nformat|on |II|terate '
mdrvrduals but also of professional that lacks mformatron literacy -
| competencnes skills. If the socrety ever gets to thlS level it will portend a
great danger for the upcommg generatlon g i

Conclusion

With the rise of the Internet and web technology, access to‘-
information has improved greatly. However, to assume that because -
lntormatlon is available on the web, distance Iearners will have the skills

and knowledge to find, access, evaluate and use it effectively is absurd.

in this respect, lsbranans generally and at the National Open University
of Nigeria in particular has important role to play in motivating of library -

users and making lnt’ormatlon literacy educat;on both timely and relevant

to them; assrst them to ﬂnd quallty resources in whatever format they .

exist.

Librarians are: no longer just the guardlans of books but

information provrders in an enwronment that is constantly. changing and -
- where the lnformat!on needs to be gathered quickly and effectively.

Nevertheless, the mrss:on of librarians is to promote services for the ever

increasing volume of information. To this end, on a regular and continuous

basis, Librarians are to update their skills to enable them foster changes

185




in the ever changmg technologlcal world on Wthh open and distance
learning is. anchored. Conclusively, in the words of Secker (2008),
librarians need to work in partnershlp with learning technologists,
instructional designers, IT staff and education staff so as'to be clear about

the unique and highly relevan’t skills thal these sets of professsonais has

to offer because our ability to teach mformatson literacy skills to learners
and faculty alike is to ensure our central role in the university setting.
Practice is the key to learning and deveiopmg competencaes mformatnon
literacy skills. Hence, if these skills are utlhsed regularly, and students
made to learn information Hlteracy skllls from the onset of their
programmes hlgh competency. mformatlon I|teracy Ievel will be achieved
among NOUN learners
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