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CHALLENGES AND PROSPECTS OF ONLINE REGISTRATION
IN THE UNIVERSITY OF ILORIN AS PERCEIVED BY
UNDERGRADUATE STUDENTS

Abstract

The introduction of online registration in the university of Horin has been embraced by both
the management and students as a way of reducing the high incidence of challenges
experienced during regisiration exercise. It is on this basis that this study examined the
challenges and prospects of online registration as perceived by undergraduate students of the
university of Horin. The study adopted a descriptive research design. The population of the
study is all the undergraduate students in the 13 faculties in the University of Ilorin,
Thereafter, purposive sampling technique was used to select the 11,677 respondents used for
this study. A researchers-designed questionnaire tagged “Challenges and prospects of online
registration questionnaire” (CAPORQ) was used to collect data from the respondents. The
validity and reliability of the instruments were ascertained and the coefficient of reliability
obtained was 0.62. The data collected were analyzed using both descriptive and inferential
statistics for the research questions and the hypotheses respectively. The study revealed that
both male and female undergraduate students of University of Ilorin have the same
perception on the challenges and prospects of online registration.

Eeywords: Challenges, Prospects, Online Registration, Undergraduate Students.

Introduction _

Information and Communication Technology (ICT) have a lot of influence on the
operations of any society and has a lot of consequences m_thuways m:ggs a:ndn!mm
any social systems. The inunducﬁnnnfnnﬁnemgsua_uunmmqmm!mg:he:
education since the beginning of the last millennium is a right step intlfmngl?tdl_m:!:nm
Online registration is a component of ICT integration in the educational institutions.
According to Mureen Raed & Jamshed (2013), ICT _tnnh such as hardware and
software are needed during the process of online registration.

i inception of higher education in Nigeria, there has been series of challenges
ﬂutggnﬁgﬂl the rr;lfﬂﬂgemem, staff and students and all these cha]lengeaﬂfhat;:
implications for educational management. In the words of Okoli (mlﬂ{hpmzt o
challenges facing Nigerian universities from the b&gmnmg mﬂudﬁﬁn £ él: h:,.r
admission, accommodation, student unionism, funding, strike and thehﬂ s‘.j s ruslgm
the challenges listed above, some of them are students I:mu'nd ﬁﬁ Eli;1 : _
institutional bound. However, the present researchers have ld_ﬁcl:]] s uﬂmpfaﬂlﬂﬂw
challenge with which students of universities in Nzg?na and mhparhm  Taagedthe
of orin are confronted with year in year out or sess100 by session. c
one brought about by online course re pistration.
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The introduction of online registration procedures in the Nigerian universities is a
welcome development because the school administrators, academic and non-academic
staff as well as students arc all happy that this new innovation will help to ameliorate or

put a stop to the challenges brought about by the manual registration procedures. The
introduction of online registration was seen as a form of rtelief for the hitherto

redundant, costly, extortionary, and time wasting manual registration practiced earlier
(Adepoju & Alhassan, 2008). The need to move along with the other world has
necessitated the introduction of online registration among Nigerian tertiary
institutions and in particular the university of Ilorin. With the introduction of online
registration, school fees payment is effected through e-transact, courses are registered
and taken online and examination is conducted online by Computer Based Test (CBT).
All of these have a way of improving the efficiency of the educational system. -

Okoye (2015) conducted a study which focused on the online registration challenges

faced by Distance Learners of National Open University of Nigeria, NOUN, Enugn

Study Centre. The findings revealed that online registration challenges are lack of

internet service, computer illiteracy, high cost of internet services, network problems,

insufficient power supply and delay in posting of money from the bank to student -

wallet and variations in course codes and course titles. A study which examined the
praspects and challenges of Internet usage by post graduate students of Faculty of
Social and Management Sciences, Olabisi Onabanjo University Ago-Iwoye was carried
out by Okunlaya, Amusa and Ogunlana (2015). The study found out that students use
the internet mostly for chatting, mailing and entertainment. It was also revealed from
the study that only a few of them navigate the internet for research purposes.

Higher institutions in Nigeria today all have a portal on which students, staff and the
world at large can access information about their vision, mission, programmes and
academic calendar. It is in line with these statements that Sadiq, Momodu &
Aladejubelo (2008) opined that a school portal offers variety of services that can be
accessed by students, prospective students and the world at large. Services such as

student registration, course registration, as well as students' application can be carried
out online (internet services).

The university of Ilorin has on its portal the online registration procedures which are in
four stages for the different categories of students of the university. Most of the times,

students often neglect the instructions given to them on the portal with respect to their
registration and at the end are faced with a lot of challenges during the course of their
registration. For hitch free online registration, the university on its portal has mandated
students to interact with their Level Adviser and/or HOD on the Courses to be
registered for in their programme and when the information on the portal with respect
to registration is dogmatically followed by the students, registration errors are minimal
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Sometimes, students disregard th

. is information i .
consultationwith the appropriate VY registering for courses without due

authorities.

In a bid of ensuring that the challenges of online registrati
gistration am gradua

s;uﬂﬂ;:t: 4re surmounted, the university portal management has wﬁhlugmunu:::rmm ﬂ:t

ollowed by the students, COMSIT (2017) has listed the following steps for the
g.tudentswlzfﬂ are in good standing as part of their online registration procedures:
L register for appropriate and relevant courses. Students are to register for
courses failed before registering for current level courses and are to seek guidance of
their Level Adviser; ii. print out preliminary course registration form and present toyour
Level Adviser, who should authenticate the courses selected before maki

: 1 E l maE I_ e
after authentication, students are to go back to the website and register a].: adm:il;

your Level Adviser; iv. charges and levies would be displayed and students would
requested to make online payment for approved charges, using your ATM Verve of
Master Card; v. once payment is successful, students are to print the payment rmipf -3
and four copies of the final course form and vi. present the copies of the registration
form to their Level Adviser and Faculty Officer for appropriate signatures and collect
personal copy from the Faculty Office,

Inspite of all the steps outlined by COMSIT (2017), some students of the university are
still complaining that they still experience a lot of challenges with regards to online
course registration. It is on the basis of this background that this study was carried out to

examine the challenges and prospects of online registration in the university of llorin as
perceived by undergraduate students.

Statement of the Problem

Undergraduate students of university of Tlorin since the inception of online registration
are confronted with numerous challenges of selecting their courses and payment of fees.
Weak access to internet server, double deductions by banks, management policy of
opening and shutting down the portal at specified time all constitutes a cha.llc:nge of
online course registration as experienced by undﬂlg:radnatu students of university of
Tlorin. Some pay their school fees and will find it difficult to generate reue’rpt: while
others take courses in error and are confronted with the issue of “add and drop which
often is at an extra cost on the part of the students. Sometimes cOUrses registered online
in error leads to excess workload for the students which most of the times n}akﬂf ﬂ:ﬂ*:mﬂ:jﬂs
overshoot the number of units needed for graduation. It is on the hﬂm'uuaﬁuuin
problems that this study examined the challenges and prospects of nn.'.n:: TegLs

the university of lorin as perceived by undergraduates' full-ime students.
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Purpose of the Study
;I'he mlill;]ﬂ'h.lethm of the study were to examine:
. Eﬂrllﬂ.llcngcaﬂfunline istrali 1 hersi :
; llfdcrg:aduate full-time st:ﬂn:n:.mu R P O e by
- € prospects of online repistration th ' i i
undergraduate full-time sti';:m. P VRO A0 3y pestonedly
lliﬁearc.h Questions
. What is the perception of undergraduate students of university of lorin
% l:halle?gea of online registration? SE i
What is the perception of undergraduate students of university of Horin on the
» prospects of online registration?

il;u;hm afn].r significant relationship in the perception of undergraduate
ents of university of Tlorin on the es of online registrati

Catos challeng registration on the
Is there any significant relationship in the perception of undergraduate

students of university of llorin on the prospects of online registration on the
basis of gender?

Research Hypotheses
There is no significant difference in the perception of undergraduate students
of university of Ilorin on the challenges of online registration on the basis of
gender.
2 There is no significant difference in the perception of undergraduate students
of university of Ilorin on the prospects of online registration on the basis of
gender.

Methodology

The research design adopted for the study was a descriptive type. The choice of this
design was based on the fact that this study described phenomena the way they exist
without any external manipulation. The population of the study consisted all_thc?-ﬂ,d-ﬂ-ﬂ
undergraduate students in the 15 faculties in the University of lorin. Purposive random
sampling technique was used to select four faculties from the 13 faculties. Thnrtaffé
purposive sampling technique was used to select the 11,677 respondents used for :
study. A researchers-designed questionnaire tagged “Challenges and meﬁl::ﬁ u?e,
online registration questionnaire” (CAPORQ) was used to collect m::iat?: e
respondents. The instrument was based on the Likert 4 points rafing scale 0%

Agree (SA), Agree (A), Strongly Disagree (SA)and Disagree (D)

as presented to expertin Educational management and

The draft of the questionnaire w ersity of Tlorin for both

test and measurement expert in the Faculty of Education, Univ

1
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qﬂcmnmm:eunﬂﬂimdmgra&uatnﬁmdmﬂfmhmﬁtyufﬂmhwhmfmﬂﬁmm
not selected for the study. The reliability co-efficient yielded 0,62 which was considered
M@ammmm.mmmmmmmmmmm
Wmummmmrmm.mmmumdmcmﬂymmm
respectively.

Resulis

Research Question 1: 'What is the perception of undergraduate students of university
of Horin on the challenges of online registration?

Table 1: Challenges of Online Repistration as Perceived by Undergraduate Students

5N Challenges SA A D 8D Mean
1 Online Registration i3 difficult 5012 3351 3286 = 3.15
(42.9%)  (29.0%)  (28.1%)
2 Onling regigtration promaoles 4804 1623 31262 . 114
double pavment 1% B10%Y (27.9%)

K. Online payment leads to over- 5024 454F 2105 12 (1%} 323
pa vime nt (43.0%)  (38.9%) (18.0%:)

4 Fees paid in error may not be eagly 1517 5485 2105 1169 1.63
collected (13.0%) (46.9%) (18.0%)  T10.0%)

5 Unavailability of internet 3611 663 1413 = e
connection during online (30.9%) (37.0%) (12.1%)
pavmentfregistration

£ Multiple concurrent usage leads o 3739 4411 519 - .02

heavy raffic on the website which  (32.0%)  (37.9%4) (30.1%)
prevents me from accessing my
portal

T Online payment and registration is 3843 5729 1052 1065 106
a waste of time f32.9%)  (49.0%)  (9.0%) (9,194

£ Online registration leads 1o 3391 5012 12 (.1%) 3274 2.73
additional cost eg collection ofadd  (29.0%)  (42.9%) (28.0%)
and drop form

9 Management policy of opering and 1317 5485 2105 1169 263
shutting down the portal at (13.0%) (469%) (18.0%) (10.0%)
specified ime
Grand Mean 297

Source: Ficldwork, 2018

h,:._.
o L0 =159 Low: 1.60-2.59 Average: 2.60-5.00 High
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Th-blﬂ 1 m: [hn &
challenges of ot T o8 Of undergraduate students of university of Tiorin on the

e » 12 representing (42.99%) of
Jﬁtm Emﬂftﬁc& 3391 representing (29.09%) shmdﬁh&mn;'::g m
* istmmn[ 'H}]ﬂfthnrmpundmmdﬂwﬁihthummmmnillj

Thcimmafljﬂ.ﬂnimml,?rﬁu i
the ‘ representing (30.9%) of
rwpuudtumsupnglymﬁuu represcnting (42.9%) showed their agreement,

ﬂnlmemgismﬁunlﬂadsmaddiﬂmﬂmﬂmgmﬂmﬂnnuhddmddrnpimm.md
management policy of opening and shutting down the portal at specified time are
mpﬁ?nﬂfmdmdmmdthfMtfnfﬂuﬂnmihﬂthﬂﬂmgunfunﬁm
Tegistration. The findings indicated that perception of undergraduate students of
mr&itrufﬂnﬁnunmcnhaﬂmgﬁufmlhmmgismﬁnnmvﬁuaﬂyﬂmm
p@mmmummmmmmmnnmﬂmm
15 In consonance with earlier findings by Okoye (2015) who found that online
mg:suaﬁunchaﬂmgﬁmmnkufhtcmtmﬁm,mmputﬂiﬂimﬂq.highmnuf
Internet services, network problems, insufficient power supply and delay in posting of
money from the bank to student e-wallet and variations in course codes and course
titles.

Tuble 2; Fraspects of Online Registration as Perceived by Undergraduate Stwdents

SN Prospects 54 A D 1] Mean
I It saves time because sudents da LERE] 5012 2221 12 (.15%%) 1,19
ik lave o carmy form or files (315.0%%) (42,955 {19.0%)
arovunad
2 Beduces smess of moving from one 4548 T129 12{0%) - 1.3
affice o mother (3894350 161,055
3 I redueces adm mistative 63835 4676 128 - 1.58
bomlenscks created by manual {385%)  (40.0%)  {1.1%)
Peg BT AR
4 Iincreases service delivery inthe 3379 SE56 2338 116 1.m
arezs of registrabon 1B %850 (50, 1%} (20.0%) 08
5 It 15 used for promoting 4348 5844 1285 12{.1%) 328
Aceournia b ity {18995 (50, %%} {1005
L elminaes wastages e add and 4559 478D 2350 118
drop (300750 40,9 (20.1%)
7 It helps weliminate manipulation 3728 2326 1519 116 317
in fee areas of course unitdoad (45.07%) {19.9%%) (30.1%) (1.7
5 It 1= cow ef fective for the snudeni 4548 SR 128 1169 318
(IR (30,0} (1.1%:h [ 10.0%0
b It minimizes emrors 3506 LR 4676 128 288
(3008 (28.9%) {40.0%1 {1.1%)
= Lerand Mean Al

Sommey; Fueklwork, 2008
boew Mo D <8 A0 Loy il 239 Averaae: X600 = 3000 Hich

[
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Prizlﬁ lﬁshmm the perception of undergraduate students of university of orin on the
pects of online registration. On item 1, 4444 representing (38.0%) of the
mspﬂ“““'f“*‘ strongly agreed, 5012 representing (42.996) showed their agreement, 2291
representing (19.0%) of the respondents disagreed while 12 (.1%) of the respondents
strongly disagreed with the mean score of 3.19 which is more than the average score of
2.50. On item 2, 6885 representing (58.9%) of the respondents strongly agreed, 4676
representing (40.09) showed their agreement, and 128 representing (1.1%) of the
respondents disagreed with the mean score of 3.58 which is more than the average score
of 2.50. Since the mean scores for items 6, 7, 8 and 9 are greater than the average score of
2.50, it shows that the respondents indicated that it eliminates wastagesi.e add and drop,
it helps to eliminate manipulation in the areas of course unit/load, it is cost effective for
the student, and it minimizes errors are the perception of Emde:gmdu&t? students of
university of llorin on the prospects of online registration. This finding was in agreement
with that of Adepoju & Alhassan, (2008) who found that the introduction of online
registration was scen as a form of relief for the hitherto redundant, costly, extortionary,
and time wasting manual registration practiced earlier

Ho,; There isno significant difference in the perception of undergraduate students of
univﬂrsityufﬂnﬂnuniheuhallmgesnfnnlinﬂtﬂgismﬂﬂnunthehmufgmd:n

'['i.llﬂl:'?' . . . ; qul "
Perception of Alale and Female Undereraduste Students on the Challenges of Online Reaisimiisn
G eniler N X sh ar f=gal f-crit Decision
niale RS 244 A2

673 od63 .68 oy Rejected
Female Abl2 133 A8
Caunoe: Fieldwuark, 20 | &

e 3 shows a calculated t-value of 6.463 is greater than the critical t-value of 1.68 at
ghﬂt; level of significance for 11675 degrees of freedom. ﬂmﬁum. the hypothesis which
states that there is no significant difference in the perception of undergtm:'!uate stuﬂnﬂi_'.ﬂ
of university of Horin on the challenges of online registration on the basis of gender is
upheld. Hence, there is no significant difference in the perception of nndclgmduﬂti
students of university of Iorin on the challenges of pnline registration on the. basis 0
gender, This shows that both male and female students have the same perception on the
challenges of online registration.

Ho; There is no significant differcnce in the pe.rcepti:::n of undergmufluate :ﬂtt:idﬂnts
of university of llorin on the prospects of online registration on the basis of gender.
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Lahle 4. R
; I‘Irr;rlll Fia
: il ,
H"E!Hr;”i"," 1":|.r|-' amd Fepule | bl
Cieniler o —— - e Sludenits ol e Frospects ol Chnlise
k1 F PT— A :
Illll 'I'l‘r]ﬁ‘. _‘_\T'_‘—\—Hl.i__llr |_|'l:.| & i )
- T 3 I-LT1l T ETI
Female $h13 o 74 3550 1K Mo Rejecd

B E ]
Anurce: Fie Rlwark 2y

lll:ilrsfm a calculated t-value of 5.550 is less than the critical t-value of 1.68 at 0.05
stattst_h:tmmm _ flflr %15?5 degrees of freedom. Therefore, the hypothesis which
P ere isnosignificant difference in the perception of undergraduate students

university of Ilorin on the prospects of online registration on the basis of gender is
upheld. Therefore, there is no significant difference in the perception of undergraduate
students of university of Tlorin on the prospects of online registration on the basis of
gender. This shows that both male and female students have the same perception on the
prospects of online registration. The finding was in agreement with the views of
Adepoju and Alhassan (2008) who stated that the introduction of online registration
was seen as a form of relief for the hitherto redundant, costly, extortionary, and time
wasting manual registration practiced in most higher institutions in the past.

Conclusion

It can be concluded from the study that there is no significant difference in the
perception of undergraduate students of university of Tlorin on the challenges and
prospects of online registration on the basis of gender. This shows that both male and

female students have the same perception on the challenges and prospects of online
registration.

Recommendations

Based on the findings of the study, the following recommendations were made among

others;

1. The university administration should organize training programmes for both
the male and female students of the university on the use of online registration
at the beginning of each session.

Z. The COMSIT department of the university should endeavor to have trained
personnel put in place in all the faculties to attend to students during
registration period so as to minimize the challenges usually faced by the
students.

3 The university administration should print out a bulletine to be distributed to
students at the beginning of the registration period to keep them abreast of the
prospects involved in online registration.

47
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