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Conversation 1:

This conversation is situated in a typical African rural setting in a present-day Nigerian
society. The atmosphere is a reflection of a ceremonial situation, specifically wedding rite.
Ist Woman: Those virgins should be here by now if they are truly virginsIf they don’t comeback

But one dares not take a little peep beneath those hollow thighs to discover The

they will be left behind. .
From the utterances above between the first and second woman, both speakers have

what is obtainable in the society now (Folake’s era). The life script (Cluster of past and present
episodes) is of ‘Pride and disappointment’; the participants are proud of the days but
disappointed at girls who cannot be trusted.

Apart from the linguistic features identified in the exchange above, the language used
by the 1% and 2™ women portrays that there is conflict of ideas, While the first woman belief in

Also, while the 2" woman decries the maidens decadence, the 1% woman indulges them,
stressing that the world is a global village. The maidens should not be condemned because the
world has also changed.

Conversation 2:

The conversation below is an extension of the first exchange. The blessing of the bride by the

elderly folks succeeds the arrival of the maidens. This comes in various forms; prayer,

incarnation, etc,

I Woman : Camwooded hands will nurture children Ashes survives the dying fire in the
homestead.Fresh banana shoots replaces the withered at the river side,

Folake will not be barren,

2" Woman : A fish does not catch cold in the pond. Your home will be warm.The crab’s
hole remains forever watery.Your home will remain forever a swarm of children
(4 chorus AsheeFollows. The drums are sounded,and the wedding dance

participants constitutive rules were coordinated at the cultural pattern level, the pattern
established meaning for how marriages are conducted with incantations. The regulative rule is
to encourage other maidens present to look forward to getting married. The episode is a wedding

ceremony where older women are exercising their rite as tradition demands. The speech act
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Communication is achieved through language, therefore, it is important 10 study and give
account of how effective communication takes place between interlocutors in a conversation.
Meaning is generated in conversations by either of the interlocutors in different ways. A wrong
interpretation of the speaker or listener s intention results to conflict. Our aim in this study is
{o examine the action performed with language and how interlocutors manage and coordinate
meanings in Olu Obafemi’s Pestle on the Mortar, using Pearce and Cronen’s Coordinated
Management of Meaning (CMM) (1980) theory. From the analysis, we discovered that
language is rule governed however the rules of language use is not universal and language the
interlocutors interpret and understands one another according to language rules however,
conflict normally takes place when these rules are flouted by the interlocutors. Also there were
partial, perfect or no coordination in the exchanges as a result of class conflict and mutual
intelligibility among the interlocutors. In conclusion, interlocutors through an hierarchical
structure, organize meaning to messages received during conversations.

Introduction

It is common knowledge that language is human specific and every human language is
governed by certain rules that are established by the speech communities that adopt the codes as
their means of communication. As a result, the understanding of the underlying meanings of
expressions in any given human society requires the knowledge of the socio-cultural, historical,
cosmological backgrounds, etc. of the speech community. Since meaningin conversation is
dependent strictly on the contextual variables in a given society, Pearce & Cronen’s
Coordinated Management of Meaning was found relevant as the analytical basis for the data
under consideration. Therefore, the researcher aimed at examining the applicability of the
various contextual variables which Pearce & Cronen developed on Obafemi's text, Pestle on the
Mortal to emphasise the significance of context in meaning generation among discourse
interlocutors.

Conflict in Social Interaction

According to the Cambridge English Dictionary, conflict refers to an active
disagreement between people who had diverse opinions or principles. To Rahim (2010), conflict
is perceived as He notes that one issue of contention is whether the conflict is a situation or a
type of behavior. People form different ethnic and linguistic background with different
experience of the world is likely to disagree when it comes to sharing their individual
experiences with one another. Conflict could be positive or negative. There is productive
conflict when it results into productivity and encourage creative solution to problems in the
society. At times, varied opinion of people can result to dispute, chaos, etc.

The study of conflict and its resolution has become a well-recognized academic
discipline in recent years. Whilst some writers on conflict acknowledge the importance of
language, there is little research in this field, beyond the recognition that certain kinds of
communicative errors such as mistranslations or misunderstandings and deliberate misuse (i.e.
misleading or deliberately unclear) may contribute to, or cause, conflict. Some Conflict
Resolution theorists consider the communicative dimensions of conflict resplution under three
headings: Interactive Dialogical and Discursive (Jeffries & Web, 2008).

The discussions of communication in conflict have mostly drawn upon critical and
cultural theories of discourse and hermeneutics, and have so far made little use of theories of

ﬁ
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(2010) view, interlocutors bring different resources into conversation, prompting individuals to
respond to others based on their own management of meaning. We shall discuss management in
the next section. |

Management

Searle (1970) asserts that in speaking a language we engage in a rule governed form of
behavior. When we as language users interact, our interactions are guided and defined by rules.
Cronen & Pearce (1980), corroborate Searle’s assertion that individuals manage and coordinate
meaning through the use of rules. This implies that individuals establish rules for creating and
interpreting meaning and how those rules are enmeshed in a conversation where meaning is
constantly being coordinated. Just as Searle identified two types of rules; constitutive and
regulative in his theory of speech act, Cronen and Pearce (1980) also made distinction between
Constitutive and Regulative rules in CMM. Constitutive rules are guidelines that reveal
meaning; they help answer the fundamental question of ‘what does this mean?’ Regulative
rules, in contrast, are rules of action; they indicate what action should be taken in any given
communicative context. Bryant & Heath (2000), people interpret message and know what
action constitute appropriate response because they follow rules that guide what they do and say
(regulative rules) in the context of how they interpret what transpires (constitutive rules).

Meaning

According to Cronen & Pearce (1980), CMM asserts that people organize meaning in a
hierarchical manner. This implies that people are able to determine how much weight to give to
a particular message. Cronen & Pearce (1980), propose six levels of meaning which are: content
(the words used to communicate), speech act (how we perform the content), episodes
(communication routines that consist of a describable sequence of speech acts), relationship (a
system of formal and/or informal rules that guide two or more individuals’ communication), life
script (individual’s self-perception that shapes, and is shaped by, communication) and cultural
archetypes or cultural patterns (understandings of speech acts, episodes, relationships, and life
scripts that are shared by a particular social group). According to Cronen & Pearce (1980), the
hierarchy of meaning is an important framework in helping communicators understand how
meaning is coordinated and managed.

Cronen and Pearce assert that the embedded contexts illustrated in the hierarchy of
meaning model, represent a stable hierarchy. It suggests that the higher level subsumes the
lower levels. However, sometimes the reverse may be the case this process is termed loop. Loop
is the reflexiveness in the hierarchy of meaning (West &Turner 2010:p.101). This supports
Cronen & Pearce’s view that communication is an ongoing, dynamic, and ever-changing
process. When loops are consistent throughout the hierarchy, Cronen &Pearce identify them as
a charmed loop. Charmed loops occur when one part of the hierarchy supports another level. At
times, however, when the lower levels are inconsistent with the higher levels, it is termed
strange loop.

Methodology and Data Analysis

The data for this study is a play text, ‘Pestle on the Mortar’ by Olu Obafemi. It is a play
text that examines the rubies that characterize city life. CMM appears to be productive lens to
analyzing some randomly selected utterances in the play text. Through a qualitative research
method, our aim in this study is to examine the action performed with language and how
interlocutors manage and coordinate meanings in Olu Obafemi’s Pestle on the Mortar, using
Cronen & Pearce’s Coordinated Management of Meaning (CMM) (1980) theory.

————————————————————— e S,
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being performed is ‘rendering blessing through incantations’. The cultural Ar‘chetype or cultural
patterns of the participants is the value of prayer in wedding ceremonies.

Conversation 3

This conversation typically portrays a typical urban setting in the modern Nigeria, specifically,
an office setting whereby there is a dialogue between a secretary and a guest who seeks the
audience of the director.

Ngozi: Yes (Lola and Susie enters) Yes, can [ help you?

Sussie: No, na Alhaji we come see

Ngozi: Then, of course I can help you. (Reaches out some paper) Well, fill this. We have
requisition forms here that visitors fillbefore they can ~ gain admission into the G.M.’s office.
(Lola fill out the forms).

The participants have coordinated their meanings towards exercising power relation
between them through their choice of words. The constitutive rules were associated at the
episode level in that there is an established protocol any visitor coming to the office will
observe. The regulative rules explicitly work to avoid visitor from badging in the office. The
speech act is reprimanding. The relationship that exists between them is an unfriendly one.

Conflict is evident in the conversation above. The first instance of conflict is a class
conflict as reflected in Ngozi and Susie’s choices. Ngozi is a learned person who has earned her
position based on her qualification. This dictates her choice of English language as against the
pidgin English used by Susan. This also results to the misinterpretation of Ngozi’s question by
the latter.

Can I help you?

This is a polite manner of seeking the visitors intention. However, it turned out insultive
to the listener, Susan, who perceived it as a derogatory remark. Besides, Susan beliefs that she is
superior to Ngozi, even though she is a secretary in as much as she serves her master (Susan is a
prostitute who arranges ladies for Ngozi’s master, Alhaji Hasan).

Discussion

The deductions made from the analysis of Olu Obafemi's Pestle on the Mortal using
Pearce and Cronen's theory are highlighted as follows:
The characters of the two women represent the older folks in a typical African context. This
group of people are believed to possess cultural knowledge and it is their language that usually
reflects the cultural orientation of the speech community they belong. Among the
ethnolinguistic features of their language are euphemism, parables and proverbs.

Euphemism: (A)

"Folake. Whom we know pretty well deserves a smooth and swift ride to...." (Folake is a virgin)
B)"one dares not take a little peep beneath those hollow thighs to discover

The sham within" (the ladies are morally decayed)

Proverbs: "let them dance to the rhythms of the drums pounded in their times, they must sing
the popular songs available in their time. (the world has become a global village with the
development in science and technology)

Archives: the history of the society is told and there's a comparison between, the diachronic and
synchronic development. Structures such as, " in our days", " their times", etc. are used to
reflect a transition from the late period to the new era.

Incantations: the custom of blessing which are characteristics of the aged folks. Modern day
language users usually perceive this as barbaric and conservative, thereby attaching negative
interpretations to them. To the upcoming folks, it is a curse other than a means of blessing
someone. -

ﬁ
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interaction and communication and tools of analysis derived from linguistic research. There is,
therefore, scope for the concepts of pragmatics, critical discourse analysis, stylistics and
sociolinguistics to be exploited in the study of conflict and its resolution.

Although Olu Obafemi’s text, Pestle on the Mortar is an imaginative piece that reflects
the present day Nigerian society and compares both the livelihood of two settings— the rural
and urban contexts, it symbolizes a social interaction process that is characteristics of a normal
society. As a result, conflict is evident in the data. The various instances of conflict will be

examined in relation to their implications based on their contribution to meaning deduction
among the interlocutors in the data.

Coordinated Management of Meaning

Coordinated management of meaning (CMM) is a communication theory developed in
the mid 1970’s by Barnett, E. Pearce and Vernon, E. Cronen. According to the theorists, the
purpose of the theory is to address the human condition through our communication in which
we collectively create and manage social reality (1980; p.176-184). This implies that during
conversation, people or language users often fall into predictable patterns of talk and rely on
prescribed social norms. CMM looks directly at communication process and what
communication does. A language user encounters a need to figure out what is going on during
communication. In conversation, a speaker is interested in understanding the person he or she is
talking to and vice versa. Both interactant in their conversation begin to construct a world
around their conversation, the world language users construct with a speaker is different from
another. Language users have different speech styles so the way he or she construct the world
with his or her parent and immediate family will be different from friends and strangers.

Cronen and Pearce (1980), assert that as language users we perform different functions
with words during conversation. This is in line with what J.L. Austin (1962) , called
‘performative’. Performative is derived from ‘perform’, the usual verb with the noun ‘action’.
Performatives are used to carryout an action. During conversation, speaker A makes meaningful
utterance and his or her or interlocutor ascribes meaning to the utterance. This implies that
meaning leads to action and action forms meaning and vice versa. Language users must
coordinate their meanings and actions as they interact overtime. This shows that the concern of
CMM is how communicators coordinate and establish meanings during interactions . The theory
consists of three key concepts which are coordination (interpersonal rule system), management
(the persons) and meaning (the forms of communication) (Cronen & Pearce, 1980;p.123). Each
of these three play vital role in the facets of CMM. We shall discuss them one after the other.

Coordination

According to West &Turner (2010), coordination exists when two people try to make
sense out of the sequencing of messages in their conversation (p.104). This implies that the
interlocutors work together to share meanings in interactions. If speaker in a conversation
recognizes what his or her interlocutor is talking about, we can describe the conversation as a
coordinated one. In Foss &Littlejohn’s (2009), view communicators achieve coordination when
interaction appears appropriate and logical. They do not necessarily need to share a common set
of rules of meaning and action in order for coordination to take place (p.202).

Coordination can be influenced by sense of morality and the availability of resources
(Pearce, 1989). Also, cited in West & Turner (2010), coordination according to Pearce requires
that individuals be concerned with a higher moral order. Morality could be inform of honour,
dignity and character. Moral order is essentially an opportunity for individuals to assert an
ethical stance in a conversation. In addition to morality, Pearce (1989), asserts that coordination
can be influenced by the resource available to an individual. Resources to him (Pearce) refer to
stories, images, symbols and institutions that persons use to make world meaningful (p.23). This
concept helps interlocutors to achieve coherence in their social realities. In West & Turner’s
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Conclusion

There's no communication without language, such as language can be ambiguous
without the knowledge of the core, which are the cultural imports that are the key determinants
of the meaning of utterances. It is therefore optimistic to say that the use of the Coordinated
Management of meaning as a veritable tool for the analysis of the text under investigation has
proven the all important role of context in meaning generation both domestic and formal
communication. It is therefore pertinent to say that conflict in social interaction is the product of
class distinction, age differences, language barrier, among others.
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