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essing the Influence of Job Stress on the Employees' Work A ititudes in Selected Banks in
the University of Horin

3 _'l}emogrlnhic Data of the Respondents
able Level requency (1) Percentage (Ya)

Male 38 46,3
Female 44 53.7
3 Total 82 100
2 Group 21-30 years 22 26.8
31-40 years 29 354
41-50 years 19 232
51-60 years 6 7.3
61 years and above 6 7.3
Total 81 100.0
sition Status Junior Staff 39 47.56
Senior Staff 43 52.44
Total 82 100.00
SSCE 3 37
OND 22 26.8
HND/ First Degree 36 43.9
M.Se. 21 25.6
Total 82 100.0
0-5 years 8 9.8
sars of Working  6-10 years 23 28.0
) 10-15 years 46 56.1
16-20 years 5 6.1
Total 82 1000

urce: Field Survey, 2019

he findings in the table 1 show the demographic data of the respondents sampled
| the selected banks. Gender distribution shows that 53.7% of the respondents
re female staff, while 46.3% were male staff. In terms of age calegory of the
Spondents, majority of the respondents were those within the ages of 21 to 40
s but those above 40 years were less than 30% of the sample size. The result
indicates that more than half of the respondents were senior staff. The
tage of the respondents with SSCE qualification is 3.7, whereas, 43.9% and
of the respondents respectively had higher degree like HND/ First degree
Master degree. Among the respondents that participated in this study, 9.8%
W 5 years of working experience, 28.0% and 56.1% respectively had
ars, and berween 10-15 years working experience, while 6.1% had

stween 16-20 years of working experience.

st ng of the stated research hypotheses
©O,: Job stress does not have significant influence on employees’ work

L ;' man C in thﬂ . .
selected banks in University of llorin.
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Abstract

Job stress is considered to be frequently experienced by employees in the banking
sector and this has become a serious challenge for the management due to the
resultant effects such as increased absenteeism, low productivity, and throng of
other employees’ problems like hypertension and host of cardiovascular pro blems.
Thus necessitates urgent solution to the problem in the industry. The study
therefore attempls to assess the influence of job stress on the employees work
attitudes in the selected banks in the University of llorin, Ilorin, Nigeria. Therefore,
the objectives of the study are to examine the influence of job stress on employees’
work performance and to investigate the relationship between job stress and
employees” work attitude. The paper adopted simple random sampling technique
with the use of questionnaire to get required information from the respondents. The
deseriptive statistics used include simple percentages and tables, while regression
was the inferential statistics utilised. The findings of the study showed that job
stress has a significant influence on employees’ work performance in the selected
banks with R?= 0.65, F = 8.36 and p < 0.05. It also revealed that there was a
significant influence of job stress on employees’ work attitude in the selected banks
in the University of llorin having R°= 0.45, F= 63.96 and p < 0.05. The paper
recommends that management of the selected banks in University of llorin should
put in place suitable mechanisms ca;:-.-ab{e of mi‘ligating the Fﬁéc‘f .uf work stress
before it aggravates into burnout, which is a reaction to persistent job stress.

Keywords: Emotional feelings, Employees’ attitudes, Job stress, Workload,
Workplace

' Department of Industrial Relations & Personnel Management, Faculty of
Management Sciences, University of Horin, llorin

fE tion, Moro, Osun State.
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.
essing the Influence of Job Stress on the Employees ' Work Attttudes in Selected Banks in
the University of llorin

ment of the Problem

_____?S have indicated that employees develop positive attitudes towards the
usation when such an organisation has explicit standards that help
ishing between ethical and unethical behaviours (Valentine & Barnett,
evanPeless, the inability of organisations to provide resources towards
g their workers from work-related stress underwrites the high level of
ong workers in most developing countries (Houtman & Jettinghofl,
The consequences which include poor time management, unclear job
ons, fee:lings of inadequacy and insecurity, inability to get things done,
of _Dl:ﬂmumcatiﬂn, bad personal relationships, quality and complexity of tasks
u g in employees’ illnesses, leading to low level of productivity in the
Kplace.

rid Health Organisation (2005) indicated that individuals in the undeveloped
s of the world have to deal with the growing work-related stress occasioned
isation and changes in the work nature. This is necessary for the health of
s, since stress coping and management strategies have already being devised
people in the industrialised world knowing fully well the effect of work —
stress. Pressures at work, in addition to family demands have heightened
sational stressors of employees of financial institutions and thereby adding
chances of developing psychological ailments. This implies that stress can
ler of many organisations of which banking sector is no exception (Sackey
a, 2009). It is on this premise that this study sets out to assess the influence
stress on the employees’ work attitudes in some selected banks (First Bank
aranty Trust Bank Plc, United Bank of Africa, and Union Bank Pl¢) in the

iversity of Ilorin.

hjectives of the Study
main objective of this study is to assess the influence of job stress on the

pyees’ work attitudes in the selected banks in University of Ilorin, while

c objectives are 10: _
nine the influence of job stress on employees’ work performance in the

ected banks in University of llorin; and
investigate the relationship existing between job stress and employees’ work
iitude in the selected banks in University of Ilorin.

dalll
sacti -

isearch Hypotheses

» formulated hypotheses for the study are:

~ Hoy: Job stress does not have influence on employees’ work performance
in the selected banks in University of Ilorin;

Hoa: There is no relationship in existence between job stress and
employees’ work attitude in the selected banks in University of llorin

erature Review
Suhel Analyst: ISSN 2705- 1943
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wes ' Work Attinudes in Selected Banks in

Assessing the Influence of Job Stress on the Emplo)
the University of Horin

workloads that an
s is experienced when
financial difficulties,
office and at

hyper-siress 0CCurs following
employee has. This type of stres
there is a constant and heavy
and also where there is work hoth in the
home, thus causing CORfnUOUS tension.

Work Performance
According to Rivai (2006), performance 1 the outcome OF level of a person’s

success as a whole within a certain period in undertaking tasks in relation to the
standard of work, targets or criteria that have been determined in advance and
jointly agreed upon. This refers the work quality and quantity accomplished by the
employee within a certain period of time-based on skills, experience, and
excellence in accordance with the responsibilities given 10 him (Dharma, 2005).
‘Babin and Boles (1998) consider job or work performance as person s
pruductiviry level, relative to his or her contemporaries, on several job related
behaviours and outcomes. Employee job performance s an activity in which a
person is able to achieve the task assigned to him/her successfully, subject to the
normal constraints of reasonable utilisation of the accessible resources. It is the
quantity and quality of the achievement that an employee or a group makes 10 the
organisation. In relation to Borman and Motowidlo (1993), employees’ job or work
‘performance can be divided into two distinct parts, and these are task and

contextual performance.

Work Attitude
One of the most ©
workers towards any circumstan

attitude variously based on the way people react or
attitude as an evaluative statement can be either favourable or unfavourable

regarding objects, people, or events. Consequently, it shows how a person feels
about something. The favourable statement may offer positive effects on the
concerned object, person Of event, whereas unfavourable statement may bring
_about negative effects. An attitude could be a positive or negative feeling or mental
state of readiness, jearned and organised through experience that exerts specific

influence on an individual’s response 10 people, objects and situations.

bvious behaviour in any organisation is the attitudes of the
ce or performance. Different authors have defined
behave. Robbins (2003) sees an

: attitude deals with the manner by which an organisation behaves. It
includes the management guiding its workforce towards improving the
mrgm\isatiunal and personal effectiveness. An attitude is a psychological tendency
expressed by evaluating a particular entity with some degree of favour or disfavour
(Eagly & Chaiken, 1998). An attitude defines the manner by which an individual
feels within himself. This is referred to employee’s feelings toward his employer,
co-workers and positions in the workplace as every employee POSSESSCS One

d his working environment. This however necessitates

attitude or the other towar
creation of professional and conducive work environment for the employees to

Sahel Analyst: 1SSN 2703- 1943 Page 45
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Cognitive consistency theory .oyl
This theory was proposed by Heider (1946, 1958) and known as Heider's E
Theory. The theory was concerned with a person’s perceptions of the inter
between himself as an individual, another person, and impersonal entity, tha
issue or object. This is because it is believed that most often individuals di
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__.l.m\'.lri'ng the Influence of Job Stress on the Emplayees Work Attitudes in Selected Banks in
the University of llorin

_E ondents, "I:hc stucly therefore suggested introduction of relaxation, yoga, music
erapy, flexitime as stress management strategies in the studied banks,

Kienabor (2016) assessed the impact of job stress on employees' productivity and
ommitment among academic staff of Nigerian Universities. Primary data were

nde use of to draw information from the respondents through the administration
I questionnaires. Data were analysed using statistical techniques with SPSS
version 251} to calculate chi-square. The findings of the study revealed that job
" 93 I.mﬂ lmp_ucl on the productivity of employees. The results showed further that
,Efl'ﬂ “f an impact of job stress on employees' commitment in the studied
niversitics. It wag also realised that where there is higher level of stress without
management's timely action to proffer required solution, poor employees’
serformance and high rate of labour turnover result. It recommended that remedial
measures should be taken by different University managements with a view to
permanently lessen the effects of job stress on their staff members.

n India, Tulsce (2015) researched on job stress and its effect on employees’
serformance in banking sector of the major cities of Rajasthan State. The data for
the study were collected through structured questionnaire and Z-test was used to
analyse formulated hypotheses. The results indicated that occupational or job stress

s associated with effects such as fear, anger and anxiety among employees causing
poor mental and psychological health. Following these findings, it was then
recommended that banks should ensure drastic reduction in the psychological
strain, job insccurity of the employees, and effort should be made guarantee job or
role clarity for workers through job redesign. These should be coupled with offer
lof support activities for the employees such as behavioural and psychological
counseling with short-term courses on time management as well as workshop on
gtress management.

Methodology

This study used survey research as a research design. A set of structured
questionnaire was utilised in the collection of primary data, The questionnaire was
dircctly administered to the respondents and responses were obtained immediately,
except where the respondents asked for more time. Appropriate descriptive
techniques such as frequency and percentage were used to characterise the
responses. The questionnaire comprises two sections. The section 1 captures
demographic information and educational background of respondents, while the
section 11 is divided into two different parts namely: (i). an examination of the
influence of job stress on employees' work performance in the selected banks in
the University of llorin (ii).an investigation of the relationship existing between job
stress and employees’ work attitude in the study area.

The questionnaire was adapted from the reviewed literature and validated by an
expert in the field of study with vast experience in designing questionnaire. The

Sahel Analyst: ISSN 2705- 1943 Page 47
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the University of Hlorin

ployees’ v:r'ork a_ltilude. Job stress variable could then account for 44,7% of the
e ed variance in the employees’ work attitude. Since the p-value is less than
_tlfe st.ated “‘f” hypothesis is rejected. Therefore, the result concludes that there
b s;15“11-1_*3&11"“ .Inﬂuenct: of job stress on employees’ work attitude in the selected
L in University of Tlorin. The finding is in tandem with the findings of Barboza
d Thomas (2017) that there is a relationship between job stress and employees’
des, 1,Dfﬂl'_ﬂﬂg that job stress has a positive significant relationship with
ployees’ attitude among staff members in banking sector of the DK district of

pnclusion

J _qwing the findings of the study, it could thus be inferred that job stress is a
rious challenge for staff members of the selected banks in the University of llorin
§ this does not only affect the employees’ work attitudes, but also impact on their
srformance in no small measure. The results showed that there was an influence
_‘ job stress on employee performance, thus leading to reduction in the
_nrmance: of the banks’ personnel in the selected banks in the University of

esulting from the fact that workers in the selected banks in the University of Ilorin
e dissatisfied with the way in which high demands are placed on them for
 formance in terms of prompt and quality service delivery and meeting of the set
argets. The study therefore recommends that the management as a matter of
reency should put in place appropriate mechanisms that are capable of mitigating
e effect of work stress in the selected banks before this aggravates into what is

r- ed burnout, which is a reaction to persistent job stress.

his could be done through development of policies that would offer the banks’
the opportunitias to: have teamwork; share of ideas, and fraternise with
plleagues at work for optimum and better work performance; have full control
er their work activities; be innovative, and respect for personal accomplishment

> as to always exhibit positive and expected work attitudes.
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