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learning institutions in the world (Kasipillai et. al., 2003), as well as in
Nigeria; only accounting and some business management students are’
exposed to taxation at tertiary levels. For example, in one of the public
Universities in Nigeria - University of llorin, tax subjects are only learnt by
undergraduates of the Department of Accounting and Finance (University
of llorin, 2009). As a result, non-accounting and finance undergraduates
have little or no exposure to taxation as tax subjects are not formally
incorporated into non-accounting curriculum. Government policy in
Nigeria since the return back to democratic governance in 1999 as
favoured the education sector through increased funding (Central Bank
of Nigeria, 2009) and the number of graduates is expected to keep
increasing annually. ‘Government at all levels (local, state and federal)
are neither relenting nor giving up in their bid to revamp and invigorate
the fortunes of Small and Medium-scale Enterprises (SMEs) as to enable
them play the expected role in Nigeria's economic growth and
development (Anyadike, Emeh & Ukah, 2012). Ayozie (2011) noted that
the National Directorate of Employment (NDE) was set up by the Federal
government to work out strategies for dealing with the mass
unemployment in the country, especially among school leavers and
university, polytechnic and college graduates. If this is successful in the
near future and majority do not have adequate tax knowledge, this may
result in what the former United States Secretary of States, Theodore
Roosevelt described as educating a person (graduate) in mind and not in
morals (tax compliance) which will result in educating a menace
(increased tax non-compliance) to society (Doolan, 2013). Thus, being a
graduate without tax knowledge rnight be worsening the level of tax
compliance in the future. .

Based on the link that has been established in previous literature
between tax knowledge and tax compliance (see Barjouai, 1992; Eriksen
& Fallen, 1996; Lai, et. al, 2013), this study seeks to investigate the
difference in the tax knowledge, attitude, subjective norms and perceived
behavioural control of the Nigerian graduates (future taxpayers) in
Nigeria in relation to their tax compliance intention. Before now, such

studies on the link have been, hitherto, sparse as available ones are
largely from developed economies.
Methods of Study
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The survey research design was adopted for the purpose of this
study. The population of this study is the graduates of the Nigerian
Universities, the Polytechnics and the Colleges of Education. The cluster
sampling technique of fresh graduates undergoing there one year
mandatory National Youth Service Corps (NYSC) was used to administer
the research instrument (a self-developed structured questionnaire). The
simple random sampling technique was used to select sixty (60)
respondents each from three (llorin West, llorin East and Asa) local
government areas in Kwara State: constituting a sample size of 180
respondents. out of this 154 uysable responses (85.6%) was received.

The questionnaire was divided into five (5) sections. Section A
contained question items on the respondents’ bio data (Age, Gender,
Tertiary Institution Attended, Course of Study). Section B contained four
question items to measure each of the four dimensions of tax knowledge
(general degree of fiscal knowledge, knowledge involving evasion
opportunies, general educational attainment and specific tax knowledge)
identified by Devos (2008). Section C contained two question items to
assess the respondents attitude towards taxation based of the two
dimensions of attitude (affective and instrumental) identified by Breckler
and Wiggins (1989). Section D contained four (4) question items to
measure the influence of each of four subjective norms group (peers,
family, spouse and friends) on the respondents’ tax compliance intention
while Section E contained three (3) question items to measure how
perceived behavioural control influence the respondents’ tax compliance
intention. All question items were measured. using the five point Likert's
Scale (Strongly Agree (5); Agree (4); Indifferent (3) Disagree (2);
Strongly Disagree (1)).

The questionnaire was given to three senior academic of the
Department of Accounting, University of llorin to validate and a pilot
study was conducted to ensure the reliability  of 'the scale used. The
Cronbach’s Alha was used to test for the internal consistency of the scale
and 0.955, 0.829, 0.786 and 0.820 was obtained for each of the tax
knowledge, attitude, subjective norm and perceived behavioural control
respectively.
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The Statistical Package for Social Sciences (SPSS) (21.0) was
used to analyse the data. Descriptive Statistics and Analysis of Variance
(ANOVA) was used for analysing the data.

Demographic Data

All the respondents fall between 21 years and 30 years of age
This is because the minimum age required to enrol for the NYSC scheme
is 21 while the maximum is 30 years. 63% of the respondents are above
20 years but below 26 years of age while the remaining 37% are
between 26 to 30 years of age. 59.7% of the respondents are male. 85
(55.2%) usable responses was received from University graduates while
48 (31.2%) and 21 (13.6%) of the usable responses was from
Polytechnic and College of Education graduates respectively. 22.1%,
39.6% and 38.3% of the usable responses received were from graduates
that studies accounting, other business related and non-business related
courses respectively.

Discussion of Results .

Table 1a shows that for all the dlmensmns of tax knowledge, the
graduates that studied accounting had the highest mean scores. This
suggests that their attendance of a formal tax course could have
influenced their level of awareness and education about taxation. The
mean scores of other business course graduates ranked second to
accounting graduates while the scores of the non-business graduates
were the lowest for all the dimensions of tax knowledge. In the overall,
the mean score of all the graduates taken together suggests that tax
knowledge of the graduates is above average (means > 2.5). Table 1b
shows that there are significant differences in the level of tax knowledge
of the respondents based on the four dimensions (General Fiscal Tax
Knowledge (F=10.678, P < 0.05); evasion opportunities (F=7.291, P <
0.05); Level of Education (F = 6.234, P < 0.05); and Specific Tax
Knowledge (F = 9.519, P < 0.05)) examined

Table 2a shows that for the two dimensions of attitude, the
graduates that studied accounting had the highest mean scores. This
suggests that their attendance of a formal tax course could have
influenced the favourableness of their disposition towards taxation. The
mean scores of other business course graduates ranked second to
accounting graduates while the scores of the non-business graduates
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were the lowest for the two dimensions of attitude. In the overall, the
mean score of all the graduates taken. together suggests that attitude of
the graduates towards taxation is above average (means > 2. 5). Table
2b shows that there are significant differences in the attitude of the
respondents towards taxation. For-the Affective’ Attitude, significant
difference was obtained (F=5.216, P < 0.05). Significant difference was
also recorded in the Instrumental Attitude of the respondents towards
tax compliance (F=5.713, P < 0.05).

Table 3a shows that for all the subjective norms groups, the
graduates that studied accounting had the highest mean scores. This
suggests that their attendance of a formal tax course could have
influenced their behaviour pattern with respect to tax compliance. The
mean scores of other business course graduates ranked second to
those of the graduates of accounting except for the influence of spouse
on their intention to comply with tax. The mean scores of the non
business graduates were the lowest for the entire subjective norms
group except for the influence of spouse where the mean score ranked
second to that of the accounting graduates. In the overall, the mean
score of all the graduates taken together suggests that the subjective
norm groups could influence the tax compliance behaviour of the
respondents (means > 2.5). Table 3b .shows that there are no
significant differences in the influence of 'subjective norms groups on
tax compliance intention of accounting and non-accounting graduates.in
Nigeria except for the influence of family. For the spouse influence
(F=1.033, P > 0.05), peer influence (F=3.236, P > 0.05) and friend
influence (F=1.791, P > 0.05), no significant difference was obtained.
However, significant difference was obtained in the influence of family
(F=0.775, P < 0.05) on the respondents’ tax compliance intention.
Table 4a shows that the graduates that studied accounting had the
highest mean scores in all the three (evasion control, avoidance control
and compliance control) cases. This suggests that their attendance of a
formal tax course could have influenced their behaviour control pattern.
Also, the mean scores of other business graduates ranked higher than
those of the graduates of non business courses in all cases. It is
important to note that the avoidance control of the three groups of
respondents based on course of study obtained the highest (mean
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score > 4.00) over other cases of perceived behavioural control in each
respondent group. This can imply that the respondents displayed their
rationality as an economic entity to minimize their tax cost whenever
there is an opportunity to do so. In the overall, the mean scores of all
the graduates taken together suggest that the perceived behavioural
control of the respondents could have a significant influence on their tax
compliance behaviour pattern. Table 4b shows that there are no
significant differences in the influence of perceived behavioural controi
of accounting and non-accounting graduates in Nigeria on tax
compliance intention with respect to evasion control (F=1.769, P >
0.05). This can be ihterpreted to mean that the respondents have the
tendency to behave in like manners if faced with a tax evasion situation
However, with significant difference in the avoidance control (F=12.883,
P < 0.05) and the compliance control (F=6.414, P < 0.05) on the
respondents, and considering that the respondents that possess tax
knowledge had the highest mean scores in these (avoidance control
and compliance control) cases, it could be deduced that the tax
knowledge they possess makes them more tax compliant.

Implications of Findings

. The ranking of the mean scores of the accounting graduates in
tax knowledge, attitude, subjective norms and perceived behavioural
control haye serious implications for tax compliance in Nigeria. Since
the differences that were obtained among the Nigeria graduates are
significant, the tax knowledge that the accounting graduates acquired
during their undergraduate programme is very important in explaining
the differences. Positive attitude towards taxation could have eluded
many graduates (and would-be-graduate s) that did not or (are not)
studying accounting at the undergraduate level. The low level of tax
knowledge will constitute low or even negative attitude towards tax
compliance. Low tax compliance will have negative impact on tax

revenue that the government generates to perform the functions of the
state.

Recommendations

The teaching of taxation as part of the civic education in Nigeria
tertiary education should be introduced into the curriculum so that all
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graduates irrespective of the course of study would have the access to
formal tax education. The Federal Inland Revenue Services should, as
part of discharging her tax education responsibility as saddled on it by
the Federal Inland Revenue Seryice (FIRS) Establishment Act, 2007,
tax its tax awareness campaign to the tertiary institutions of learning in
Nigeria in the spirit of ‘“catching-them-young". The FIRS should also
consider the organising of National Essay Competition on vital areas of
the Nigerian tax system that can stimulate greater future tax compliance
in the future.

Conclusion

This study investigated the difference in tax knowledge, attitude,
subjective norms and perceived behavioural control among graduates of

Nigerian graduates. Based on the results of data analysis, the following

conclusions were drawn:

i, There is a significant difference in the tax knowledge of Nigerian
gradates with the graduates of accounting that had tax education
during their undergraduate programme having the highest level of tax
knowledge;

ii. There is a significant difference in the attitude of Nigerian graduates
with the graduates of accounting that had tax education during their
undergraduate programme having the highest positive attitude
towards taxation;

iii. There is no significant difference in the influence of subjective norm
groups on the Nigerian graduates’ tax compliance intention. However,
there is significant difference in the influence of family on tax
compliance intention; and

iv. There is a significant difference in the perceived behavioural control of
the Nigerian gradates with the graduates of accounting exercising the

highest level of behavioural control.
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TABLE 1b: AVALYSIS OF VARIANCE
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_TABLE 2a: DESCRIPTIVE STATISTICS QF RESPONSE ON TAX ATTITUDE
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TABLE 2b: ANALYSIS OF VARIANCE OF RESPONSE ON TAX ATTITUDE
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TABLE 3b: ANALYSIS OF VARIANCE OF RESPONSE ON SUBJECTIVE NORMS
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TABLE 4a: DESCRIPTIVE STATISTICS OF RESPONSE ON PERCIEVED
BEHAVIOURAL CONTROL
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The Knowledge of Taxations and the Theory of
Planned Behaviour: Differences among Nigerian
Graduates

By
D. Bamigbade and T.0 Fagbemi
Departments of Accounting,
University of llorin, llorin, Nigeria

and perceived behavioural control of Nigerian gradyate in relation to tax compliance. Primary data
was collected through the administration of structured questionnaire. Descriptive analysis and
Analysis of Variance (ANOVA) was used for data analysis. It was found that Nigerian graduates
differ significantly (at 5% a level) in their tax knowledge, attitude, subjective norms and perceived
behavioural control in relation to their tax compliance intention. It is recommended, among others,
that tax education should be introduced into tertiary education curriculum in Nigeria

Introduction

The role of government in any society .cannot be overemphasized.
Through its various institutions, it performs: functions which include the
protection of the territorial integrity of the state, maintenance of internal
security, law and order, administration of justice and the provision of
social services (like good roads, education and public health care
services) (Organisation for Economic Co-operation and Development
(OECD), 2008). It is also the responsibility of the government to ensure
the economic stability of the country.

The government's sources of revenue for meeting the expenditure
incurred to perform these functions of the state come from both tax and
non tax revenue sources in Nigeria (Omolehinwa & Naiyeju, 2011).
However, unlike the developed nations of the world like the United States
of America and the United Kingdom, non-tax revenue from the sale of
crude oil has constituted the major source of revenue to finance
government operations in Nigeria. The non-oil revenue generated
between 2007 and 2011 accounted for only 22%, 17%, 34%, 26% and
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20% respectively of the total Federation Account consolidated revenue
(CBN Annual Report, 2011:121).

Alabede, Ariffin & ldris (2011) argued that tax non-compliance 1s a
serious challenge facing income tax administration and hinders tax
revenue performance in Nigeria, as it is in some other developing
countries of the world. Hence, the vision of probably all revenue
authorities is to promote compliance with the provisions of the tax laws
and to ensure responsible enforcement by the revenue authorities,
thereby contributing to the economic. well being of the country (Nel,
2004). Regardless of time and place, the main issue faced by all tax
authorities is that it has never been easy to persuade all taxpayers to
comply with the regulations of a tax system (Berhane, 2011)
Consequently, academic research works have been conducted to
investigate and understand the factors that are responsible for the
decision of taxpayers to comply with the payment of tax. Early works
include the work of Allingham & Sandom (1972) that published a
standard economic model that identified (1) the level of actual income,
(2) tax rates, (3) audit probabilities and (4) the magnitude of fines as four
factors that could influence tax compliance decisions. This study aroused
the interest of researchers into the extent to which the factors identified in
the standard model influence tax compliance behaviour and the results of
concluded studies have been mixed (see Ali, Cecil and Knoblett, 2001;
Alm, Jackson and McKee, 1992; Mittone, 2006; Trivedi, Shehatta and
Lynn, 2003). ,

The inconsistencies in the results of the studies that have tested
the extent to which the standard economic model could explain tax
compliance behaviour have necessitated alternative approaches 1o
understanding the phenornenon. Krichler, Muehlbacher, Kastlunger, and
Whal (2010) opined that the problem of tax compliance seems much too
complex to be explained by a pure economic approach and suggested
the inclusion of alternative approaches that could help to understand the
irrational behaviour of taxpayers. Damayanti (2012) argued for the use of
psychological approach that views the relationship between taxpayers
and tax authorities as a psychological contract.

One theory that has been used in understanding and predicting
taxpayers' compliance behaviour is the Theory of Planned Behaviour
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(TPB) (see Bobek (1997), Bobek& Hatfield (2003), Saad (2010) and.
Trivedi, Shehata & Mestelman (2005). The factors that this theory
accounts for in investigating a person's behaviour are (1) attitude
towards the behaviour (2) subjective norms and (3) perceived
behavioural control. ’ ;

In the research for other variables that could be responsible for tax
compliance, the tax knowledge of the taxpayers was also considered in
the Beron, Tauchen & Witte (1992), Lai, Zalawati, Amran & Choong
(2013) and Phil (2010) studies. Results from the Phil (2010) study
suggested that tax knowledge has a significant impact on tax compliance
while Beron, Tauchen & Witte (1992) study indicated that education is
the variable most likely to improve compliance.

It is against this background that this study seeks to investigate if
there is any significant difference in the variables of the Theory of
Planned Behaviour between the accounting and non-accounting
graduates in Nigeria. This is owing to the fact that only accounting
graduates in Nigeria take a tax course before graduation. This study
hypothesizes significant differences in the attitude, subjective norms and
perceived behavioural control and tax knowledge between the
accounting and non-accounting graduates in Nigeria.

Statement of Research Problems

Eriksen & Fallen (1996) found that with reasonable understanding
of the tax laws, individuals are more willing to respect the tax system,
thus they become more tax compliant. With basic tax education, an
individual is able to comply with tax laws ‘(Lai, Zalawati, Amran &
Choong, 2013). After surveying the Malaysian undergraduates, Kasipillai,
Norhani & Noor (2003) found that tax education influenced the attitudes
and mindsets of the undergraduates towards tax avoidance and evasion.
The study found that tax knowledge improved an individual's tax ethics
behaviour and suggested that it is important for all undergraduates
(future taxpayers) to have sufficient tax knowledge in order to reduce
their tendencies of noncompliance. In line with this, tax educators had
argued that it is important to teach young people (future taxpayers) about
tax before they have to pay income tax, so that they will respect the tax
system and understand the requirement of having to pay tax when they
start working (Barjouai, 1992; Kasipillai et. al., 2003). However, in many
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