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Basic Communicauon Skills for Students of Science and Humanites

Chapter Six

LISTENING SKILLS 8
Binta F. Ibrahim
lNTRGDU(‘TI{'}N = : :

People generally assume that any person can listen effectively fo any nrﬂl
discourse. They believe that we do not’have to learn listeming skills. THat since we have
ears and can hear sounds and utterances, we listen automatically. However, listening is
taken for granted mainly because people fail to differentiate between the two concepts of
hearing and listening. They also forget the fact that listening requires more than merely
hearing speech sounds. Hearing does not require much effort since the auditory organs
arc Rept open for the sound waves to pass through. Hearing is the mere process by which
sound waves are received and relayed along the nervous system of the ear. Listening on
the other hand, is the process of directing attention to the sound contrasts and their
sequences. Hence, people say: “1 hear you but cannot understand what you are saying™.
Iearing is, therefore, different from listening.

For listening to have taken place, both the listener and the speaker, known as the
interlocutors in any interaction, must understand each other. This means that the end
result of listening is effective communication. A further affirmation of this is given by
Rost (1990:2) in his assertion below:

To make words serviceable to the end of communication, it is necessary
that they excite, in the hearer, exactly the same idea they stand for in the
mind of the speaker. Without this, people fill one another’s ‘heads’ with
noise and sounds, but.convey not before one another their ideas, which is
the end of discourse and language. The role of the receiver is to re-
_construct the speaker’s message as encoded in the signal-below.

Message Signal

‘ Informuation Transmitter Moise

Source Source
| ey |
Received : 4 ]
2 Receiver I}cst*mtmn
Signal el Message

R

Fig. 1: Listeming Communication Process (Adapted from Rost (1990:2)
From Rost’s illustration above, communication can be perceived as the sending
and receiving of information. Communication becomes an incomplete grammatical aim
once it Temains one-sided, e.g. communication cases where responses are not received.
Certain factors could hmder effective, listening and subsequently effective
communication. The most comimon of these factn:rrs is one's inability to sort out sounds,
words and meaningful ideas which appeargssimilar perhaps in pronunciation ~md-even



n
-8 Tbrahim. I3 V.
" QE._

E meaning but are quite different in certain shades, flavours and colours of usag: 'n
. addition, certain situational and performance factors also impede efficient listeni. 2.
‘E These includé physical-factors such as background noise, distance or unclear sc...d

{' reproduction (if on loudspeakers), -imperfectly planned speech, false starts, hesitation,
i speaker’s variance in tempo of speech, clarity of articulation, regional accent,etc.

g i Hence, the listener is faced with the task of combining both linguistic and r: n-
linguistic sources e.g. dividing the stream of sound into their meaningful units aad
merging these with the speaker’s individual signals. The listener in this case, loca. =,

reconstructs sequences, decodes meaning and considers other linguistic features such s
loudness, pitch, length, frequency which are apparent characteristics of most oral
discourse.

This chapter is aimed at examining the following aspects of the listening skills.

(i) Meaning, Nature and Characteristics of Listening .

{11) Types and Levels of Listemng

(iii) ~ Purpose and Role of Listening in verbal Communication _

(iv)  Listening Problems it Ao L dad i e G- £1 g .

(v)  Listening in the ESL (English as a Second Language) Class Situation
2 (vi)  Approaches/Strategies for Developing Effective Listening Ability

¢, t(vii) * Test of Listening with Graded Listening activities

"‘MEANING; NATURE AND CHARACTERISTICS OF LISTENING
a0 soen v Listening s ene of the four ecmmunicative skills of language, used most oftén in
"our daily lives than the other three skills o speaking, reading and writing. This fact makes
it the most basic out of the four language skills. Listening involves paying attention 10
“utterances' and the ability to identify and understand what someone else has said.
| .Listening is, therefore, also considered as the primary skill in learning. It is a skill that
can affect the other skills of language if nor properly know. For instance, a bad listener 15
equally likely to be 2 bad speaker and a good listener will definitely be a good speaker.
Poor listening skill swill affect efficient speaking, reading and writing. This is because
we often speak, read and write 1n response 1o either a speech, instruction given by another
person or required by a situation all of which we must have understood through listening.
For this reason, Lubega's (1987:10) definition of listening is quite applicable
here. He asserts that:
| ' Listening involves the ability to select, make sense of, and interpret d wide
’ variery of acoustic signals, i.e. understanding a speaker’s grammar, i
: : vocabulary and their meaning i

Iy

al
i To Lubega, listening entails not only the perception of sounds but also the ability to
i understand and evaluate what we perceive, and equally respond or react accordingly. It s
f ‘2’ process that requires cultivated habit. Adetugbo (1997:8) specifically makes the
iy tfollowing list of re listening process..

b= ()71 ¥ Predicting what the talk is about .
</ii (i)  Guessing the contextual meaning of unfamiliar words and phrases

L) ¢ Identifying  and  retaminggg relevant points.
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(iv) __Recognizing discourse markers ani cohzsive devices
(v) Understanding the speaker’s inferred meaning and attitude to what he is
saying

(vi)  Separating facts from opinions and |

(vil) Undemstanding the speaker’s pattern of thinking and presentation. -
As a result of the fact that the learner is at the receiving end, listening is perceived as a
‘receptive’ skill. Often people call it the ‘passive’ skill as well. However, the listening
skill should not be considered as a passive skill because the listener is involved in intense
auditory activities rather thaf inactive hearing process while listening. The sounds and
s€quences of the utterances, which he hecis, have to be processed for meaning. For
instance, the word “Yes” in a complete comext would mean total agreement and this
carries a falling intonation, and “Yes” with z rising intonation will indicate a question,
not total agreement, not total agreement, a request, a demand for an explanation or so.
Hence, certain words have the same spell:n=u but different stresses and information

patterns. ‘And this makes listening efficiency <+ ou may demand for a “cup™ and be served
with “cup” for example.

TYPES AND LEVELS OF LISTENING

Tanka & Most (1985:17) identify ‘i rollowing listening types. According to
themn, listening involves the following functisnal types which can also be technically and
hierarchically placed at different levels of us«

5 Attitudinal Listening
This type of listening dwells on the v 1,.nse for listening. The listener must be
able to develop positive attitude towards the i<t matter of the speech. He advances by
deriving meaning -from this subject matter wick indicating this through nods, smiles and
various facial expressions. He/she must be able to also use similar gestures and other
expressions used by the spezaker to follow the speech event. This implies paying
conscious attention to conversion and discussion between two or more friends or related

people. All that is required in this type of situation is a concentration on the speaker 8
utterance as it relates to his emotional expression.

2. . Appreciative Listening

. —=This type-of.listening goes beyond mercly getting general information from a
speech: The listener here goes ahead to infer the mood of the speaker and see how the
speaker makes his words hive effect on his intended meaning. Consider listening to a
pocm, a song, a story, an argument, for instance. In them. certain words and their
sequences e.g. wicked, innocent, portrait will suggest the tone, imagery, rhyme, mood
and rhythm of the poem. The words are used to make impact on the listener: Listening
here is based on the intention to make a cooperative repraduction of what is heard. The

listener at this level attempts while listening to associate ideas and receive other stimuli, |

during the listening process and these can be reproduced after listening.



3. Analytical/Critical Listening

~ This involves to explicitly stated points and using the points and their -:nnt{-;m o
arrive at other points in other discourse situations. This type of listening therefore
requires that you “weigh' what you hear and wrive at decisions based on your analytical

judegment. Consider what you hear from most advemqmmma ]GI’ instance, and you will .

conclude that most are emply propaganca,

AIDS (Acquired Immune Deficiency hyndmme} is a adlsaasc {Jf the

B 2k by 1 T

ansintait ot g :female youths.

r'.‘nrllj 1 ..t...-. Rl :
v -,1-1- vr B jeyarke

2 The -words Fem'ﬂa yﬂums can be guestioned. How , are the -femalc vouths
&aib:rn ncd'? Is. it the under- aged married fémale or the unmarried female of any age?
Wh}r t:an the maIc of any age and elderly female people not-alse have AIDS? Also, the

. followmg advcmseme'n that we listen to, is not analytical, hence can also be cnt:uzed

""’-J e

i i “Wmc people bank with UBA™. - . i
The: word ‘wise” could be queried. How are the ‘wise’ krﬂ.w.rl1'?r Huc.. does onc define
‘wise™? Why can’t a fool also bank with UBA if he/she also has money? By the time you
attermipt answering all these questions, you are making your listening analytical.

Critical inquiry in listening, therefore, involves listening for speech habits..

making use of aural environmental clues. selecting sounds and finding the combined

meanings of these sounds. Here, the listener critically to a collection of signals, torm the

impressions, make meaning only of what is heard and also gives bis objective view on
what he has heard. The aim here 15 entirely o enucize. In addiion to thus, anslyucal
listening allows the listener 1o reach conclusion beforehand. For instance. 1f the speuaker

says s child tell into a deep miver. the listener can conclude . that' the. child got wety:
dmw:xed or suved. These are possible results of falling into a river. :

PURPOSE N\]J ROLE OF LISTENING IN VERBAL L{)HMUNILA I'ION

i E;éc-]blc hsten to \’dr]_LT\" of speech events for different purposes. This pmm:um,es
Ihc magur role o7 hstéhing as a skill tha. aids comprehension of communicanon. The
purpose and other functions of listening as enumerated by Jones, lordan and Mathew
{19'}'9,21} are as follows:

g ‘UTH

(1) Listening for Informatien Processing . 24
bt -Informational Listeming is aimed at dcnvmﬂ mH‘.nrmduon fmm Lh-:a mstructmn
;.wen lIJ-Om Ihmus If we visualize, for instance, students listening to lectures, and wniuing
duwn ewemml points, histening -:mphdms will be-on the main ideas, the cause of a
prub]um and possible solutions,acceniuated by the lecturer on the lecture topic. Teachers’
instruction, announcements, tOWN JHCrs’ message, sermon by imams or preachers all
belong to this lllemlI"’ category. Hence, listening for, gnformation process involves the
fﬂlluwmg '

(1) Identif ying the main 1d¢ms ¥ : . 5

(1) Identifying the supporting df.‘t..i'i..-. it § | arit iiFing
(iii} Knowing the actual words that link the main and the submﬂmd!‘.c dr.:t.nl'-s
{iv)  Recognizing stated cause andgg effect relationships.

o s 1 . TR -1 o, |

e
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(VY *Tracing the sequence of events, actions, narrations, activities, ete.
(vi) Recognizing the speaker’s purpose G
{vit) Making generalizations
(viii} Detecting the subject matter
(ix)  Deducing the tone and mood of the speaker
(%) Drawing conclusions .
In finding the main ideas or points, the listener should know that speakers organize their
speech into though units. These units are developed into topic senicnces. It is the topic
sentence, that provides the main points of the units of speech. Examine for instance, the
main points in the following:
| eaves are very useful to man. Many of them
are used as food, for example cabbage, lettuce
and vegetables: Somie are used as beverages,
e.g. tea. There are certain leaves used for roofing
huts e.g. oil palm leaves. They can also be useful S T 7 T
for making drugs, keeping foods and making ropes R
Adapted from Komolafe, M. F. (1973:16)
The main point of the extract is given in the opening sentence which is the topic
sentence ie., “leaves are very useful to man”. It provides an overall organizing focus for
the remaining sentences. Other statements provide supporting details about the uses of
leaves. It reveals a subject matter 1.¢. the use of leaves. The purpose of the lecture is 1o
classify the use of leaves nto autritional, medicinal and domestic uses. The mood and
tone are cxciting ones. The listener must be able to realize that the speech moves from
general statements 10 specific ones, before reaching a conclusion. For instance:
We might define engineenng as the process of harnessing or directing the forces
and materials of nature for the use and convenience of man. such a definition is by no
means complete and exhaustive, but it is a good working definition because it emphasizes
three major points that are cntical to an understanding of what engineering is. First, the -
word ‘process’ suggests a continuing activity. Engineering is not a single specific action
but a combinaticn or sequence of actions. It ‘< both an art and a science-a science because
it requires specific knowledge, understanding, and use of the laws of nature, and an art

o R

Lo pier - Zheor teguirest e human talents of imagination, insight, judgment, and
elasucity of tanking. 3 ;

Second, the words ‘harmessing’ or ‘directing” sczgest the hox}'-;gn_c’-.usuit_ function of
engineering. Engineering involves the changing and molding of materials and forces
cather than the mere study and observation of them. Finally, the words ‘use’ and
‘convenience’ suggest the ultimate goal of engineering not only to serve the needs of man
but to make things work more easily, more safely, more economically, or more
comfortably for him.

' i ; i : Trimble (1985:35)

Engincering 15 eencrally defined as the process of harnessing materials for man’'s
use. The listener must be able to deduce the specific features of engineering. Some of
which include imaginative thinking and judgment experimented in combination of
actions. The conclusion is that engineering aims are man’s comfort.

&7
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> (2)7" * Listening to Conversations’ il
“ 2T UThellistener can pick. out specific points from conversations which involve
.,/ gxchange of views, ideas, opinions, feelings, etc. between two or among more persons. |
.-' ‘#ﬁﬁ‘ﬁhenthese@ple_ﬂqmrge as a listener, would be-able to determine if they are friends -
- | chating, quarreling, arguing or discussing some serious individual or communal matters.

L Lx,NntaLhatLhe mood of any of the speakers can change or'vary in the‘process of the -

¥
1

—

ek B T O 4 - . & H
g ~.conversation. The listener would also be able to determine the nature of interaction based ;
vﬂn&tbﬂ.:mn;cn:.hstemng could be exemplified on’the derivation of the mood, piteh of —
y%‘"w ©of conversation, the context, stress and intonation in the “following

Y gy
-

-, . conversation between a medical doctor and his patient:
ST DR | Please sit down, ' '
.. Patient: Thank you, sir.
(LR b The stomach pain has been diagnosed as uterine growth. b e
: Patient: Can we go over that again please?
+ do not understand you.
Dr: You've just been diagnosed fibroids positive
I hope I am making myself ¢clear? voe 7 1.1 .
- Patient: This is even more confusing, sir. j ' | '
! JaaEadorDr Please take this note to the Doctor in the adjacent room.
" "3 i’ Patient:'What for, sir? :
sl -. We are to get prepared for the surgical removal of your uterus |
which is the only prescription to your ailment. Hope you know that

B s . uterusis the same as womb? = '~ i :

i A Patients” Medieal. .. =

5 oh : ' Record, (2* July 2004)

APRE L University of Ilorin teaching Hospital
IR b
% «vListening to the above conversation no doubt reveals that the mode of the two
'ﬁéake'rs was Initially casual. Variation in mood came when the patient was told the result
of the diagnosis. Even then, the Doctor’s mood remains the same. All the sentences
marked by question marks’ are indications of high pitch insinuating consciousness. This
pitch among other signals is what the listener listens to in conversations.

s ) Listening for Taking Direction

The purpose of listening here is ‘that the listening aims at understanding the
direction to a place. He/she may be asked to listen to a direction on how to get 1o another
part of that country. He/she through listening 1o direction can trace the route us he/she

(1,

i
4
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understand the destination. What is most essential in this type of listening is the listener’s
systematic follow-up. For instance, through listening to a description of the route to . :
v T

Abule Egba or Mushin in Lagos, the listener is expected to be able to visualize the . ,,
directions vividly. : o

T

I e

(4) Listening for - Taking Instructions i

The purpose of this is to pick information and act. This involves the extraction of };
thg_ﬁssentiai information on what to do. In this, the listener may not have understood the ...
entire text or passage but must be able to point out the main ideas in the pas'sagcibf.hz
eliminating the irrelevance in the texts as the case may be. The listener follows the..i
instructions given about the text to understand it in-depth. In praclica[.l'...';{Jr'l'ezsll"f:;bé:zj#
especially in the Science courses such as Chemistry, Physics, Iii»::ru::l'm::rrnsl::j,f,.{r;r
Mathematics, Computer, Biology, etc. and in Engineering and .ﬁigpicv‘mm-c'ourécs':‘ag?%
well, this type of purpose of listening is mlore glaring. Descriptions. aim_at CIBI‘III}F:Q
Things/situations, which we wish to describe, must be vivid pictures and the SPQaKEr likes
to paint such pictures in words, accents, tone, colours, shape, and size e.g. § YR orETeT _:i

“storing fish™ is different from “preserving fish” : rIj%:-mFgﬁr'

“eazing on the road” is different from “looking at the road” j
Note that descriptive listening will pile up a lot of action words in details and the lisiener
aims at interpreting the speech based on these details. Lo

(5) Listening for Inference o i e B
Here, the listener goes beyond what he/she has heard to deduce related meanings,,

" opinions and views. Inference; therefore, plays a vital role in listening. The aim is

b

listening beyond the speaker’s utterance by making similar inferences from outside the
text based on his experience. Meaning here becomes inferential and elaborate. After,,
listening to a friend’s story, for instance, a good listener would want to:know the
following: . : _ ——
(D WHat does the story tell us? - , TR TG
| (1) What have we learnt from what happens in the story?
(iii) How does the story relate to our practical experiences?

L
HE)
(1T Esrpl

(6)7= - Listening to Narration
' i i e il WA

Here, the narrator has a story to tell or an experience to share with the listener.-
The sequénce of what happened is very important. Events are sometimes stated .in
chronological order. Narration also involves action and these actions are sequential. It
aids comprehension, interpretation and judgment. For instance, histen to the text below
read to you by someone and attempt to-answer the questions that follow it:

human beings arc complex creatures. We often lose our ways and must grope for
answers to the question “Who am 17" Our picture of self may evolve from many sources:
a sudden glimpse of our image in a store window, comments of friends and family. stored
memories or quick impressions. We may try constantly to classify our own strengths
and weaknesses, but the picture is never complete. And, 00 often, the picture becomes
distorted. 89

o ir
R

= Y e
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" and‘moment of understanding. Through such writings, readers may sharpen their own

i i¥(Adapted from Carlsen, G. R. & Gilbert, N. (eds.) 1985:644).

Ihrahim, B. F.

Writers from all ages and cultures have repeated that if we do not first have self-’

knowledge, we cannot know other people and cannot begin 10 find our own place in the
world. The Greeks inscribed the words KNOW THYSELF above the temple of the oracle
at Delphi. The Spaniard, Cervantes, counseled in.Don Quixote. “Make 1t T_hﬂj’ business to
know thyself which is the most difficulty lesson in the world™. | (i

1

i In modern times, the study of psychology has had a great influence on literature. -

Writers have ‘gone more deeply into the unconscious minds of'their characters in a new

atternpt to portray the eternal struggle to gain self-insight. The said writers take us inside

the minds ‘of' their characters, The' crucial action they relate is'often the making ‘of a
o P 7 . . Ak . . 2
decision or'a new evaluation of inner expericnce. Some -of the selections are fiction;
fothers are autobiograpinedl essays. In both Cases, The WITETS POTITy TOMEHLS of Godo

self-portraits.

2akl

Comments - | - i

The text has shown that to “know -thyself” is not a simple process. It is a
continuing challenge that deepens and broadens as one moves through life. We effvisage
men and women who had false concepts of themselves, and so fell into misadventures.

We heard of people who came up with decisions and in the course of making the”

decision, gained new knowledge of themselves. Others have reflected minds that have

found peace through sound self-cvaluation. Once people know the and accept themselves

for what they are, they open the road to a rewarding life, for they can operate securely

and successfully within their known limits. kil G R S B

o
Questions_
) ""What is the appropriate title for this text?
(i) ~ Whatare the sources of the pictures of ourselves ? bl
}x (i)  What is the theme of the text? el ' '

£ {7 @v) ' Who are e ficople that the auliior used, 10 exemplify people who through

difficulty have truly known themselves? ; A
(v) Through which disciplines have people discovered more about themselves

than they previously did? - f

" (vi)  Which of the following is incorrect?

‘(a)  Knowledge of oneself is essential

“(b) ' Knowing oneself better can change ones behaviour

“(c) ' Self knowledge gives a person confidence in crisis situation

“(d)*  Knowing oneself is an impossible task.

4
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= The ability, to differehtiate features Preculiar to various texts will help the liswener .

10 very quickly discover the type of text hesshe is listening to. This ‘will erhince efficient

-

P L

listening. rark, et T L S R :
1w lees 2 BXpOSTlion requires detajled explanation of definitions. It'goes ahﬂad;-tﬂ’illf@fﬂlfﬁ'_
] . ) o ¢ " s b i : el - - " et T T P o 5y _I:J‘ g .4“1’.

meaning <o that the meaning can be very clear to'the listener.- Expositions are. therefore

tlustrative and extended definitions, ‘Examples 6fcauses of diseases could be said to be * .
disorders, infections, malnutrition, etc. Listen to the following detailed cXposition on soil
and note the explanation ‘given, in the ‘minutest detail 1o iiIuéLrate'Eefj‘_:?dégﬂf%}ﬁﬁ‘!%‘?j
<characteristics and stages of soil.. = RN ot ol AR ey el w,{. 4
; Soil physicists have characterized the drying ®f a soil in three stages. Thev are: ¢
the. wet, g'?tage.,_:ﬁyhcrc the evaporation is. solely:,determined *bg"ftnc“hmemnlogmal_ﬁ o
qonditions: anjintermetiaté pr drying stage. where the soil occurs in‘the xaﬁﬁégﬁfﬁdgﬁ-lvf

e

. the day. but them dries off-because there is not a sufficient amoimt of w ferinithe 56il to

G
+ = a-Faenin] 3= i g i I ot g bRt
meet the evaporation, rate: and the dry stage. .where cvaporation is solely-detetmined b k)

. the molecular transfer properties of water within the soil. There is a striking ¢hangeinthe ue:

(Eyaporayion rate as the soil dries during the transition from the wer gtags;fté_ipﬁﬁ._dg)1ngh

staze L et I e
SE TRl :Adapted form Trimble (1985:47)° F Niglid s %qr;}:u:ﬁ* *
e SR fit M. ¥ ST R A
(85 Listening to Argument ™ = T e A " e

An Arpument involves’ giving a reason Or Teasons to support 1o d?ﬁaﬁpﬁ'ﬁr{; :
something. [t presents two ways of looking at the same issue and each of the way is not
necessartly better than the other. The listener wil] need relevant listening ability here
based on the strength'of the speaker’s argument and his/her listening ability to deduce the
speakers” stand. Examples of argumentative topics are: ks soidiisin T

(1) . Engineering is better than Medicine . by ey, -

(i) -Agriculturisss are ioré wseful than Educationists | -

(i), - Science has-caused more harm than good 2l g
Listening :to. afgﬁ%}’iéﬁt‘s’?ﬁﬁ"gﬂ@fﬂlh}Iistencrs practice opportunities in making inferences
and deductions;, fof instance, we. are engineers better than doctors who cure;them? Note
for further example that the following extract on metals gives a line of arqument. oL

Why does man use merals sull so much today when there are_othery matenils,
especially plastics, w hich are available® A materialic generally used because it offers the @ &=
required strength. and other Properties. at minimum cost. A ppearance is also an important '
factor, The main advantage of metals is their strength and wughness. Conerote may’ be
‘L‘hL‘u[}il_‘l'i und s oftén used in building hut even conerete depend on ity core of steel for

=

strenuth. i s Sl
o Plasties are lighter and| more COITosion-resistant, but they are not usuallv ay
strong. A nother problem With' plastics is What o do with them after s, Metal objects
an often be broken down and the metals recacled: plasties ein only be dumped or
wrned. :

5.~ . : T o 91 ¥
g A LY '*L%‘j*'?k.i Bt o e
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fnrly ueah © b ! they are mixed together. the resilt is an alloy"caled atuninim
- bronze, which i< much stronger than either pire copper or pure-aluminum. Alloy g is

e
|
=

e T ol eni i vl e s brahim, B. T

L3 4
ot all mewals are stron 2. howererseopper And-glaninume for example. are bath

an amportant method of obtaining whatever special prupertivs are required: strenuth,

Wughness. Tesistance 10 wear! -magnelie properties.
FEsIaNC s wonli R 2

=4 28 DB propertics ol a metal can be further inproved by use of heat treatment, Hei

[
1

thigh resistance or corrosion
3 i

Tealment is the 161 wiven 1o a number of difierent procedures in‘which the propertivs af

meNnd allovs are changed: v usuall consisiofheating-the adetal or allov R

sefceied wemperature below its meltin & pomnt and them cooling it ava'certain 1te 10 obtiin

those propertics which: are required. For example. hardening is used 16 -make metals g

Hardér: terpering: makes them softer and less brinle. Annealing is:carried out 1o make 5
/metal sofi so that it can be machined morc casily. Inanis wayimetallic materials can be :
‘produced to mcet every kind of engineering specification and'requirement. . i 4

L RuEIWhen Céacarde was built, a material was needed which could withstandidreeme reta

i

acrGdingmic condivions and would have a like oF at least 45.000 thving hours. To'achieve
1

his. a special aluminum allov was dey cloped which is wueh and lightweight and is ysed £
naver 0% ol Concorde’s structure. Another [6% s made of high-strength steel. and -

- wanium alloys are used in the engine surrounds W wihstand wemperatures ol 4,000
degrees centivrade, : '

P Extracted from Johnson FORBIIG] yas st by RIRER
e the extract, the neeessity tor the wse ot metals, plasties, coppet and aluminu 15

Aavcenttated. Types and advantages ol metals are enumerated. The argament is on'the

Junciiomal use of metals,

{9) Listening for Note-Taking

. Lastening Tmr vetedelined here as an-integrated process duri ng which utterances

percgived or taken in by the ears arc processed by the histeher to hring about
understanding. In cluss. the student-listener ditempls 1o identify the main points, i.e.

surface details and deduces the manner of wie of the main points in the utterance. | e

class siwation’ which is a face-to-face lecture or now-taking-could however be from g
prepared WXL a xeport. a broadcast text. vic, Hewever, the main points of whatever form.
shauld:lTabour the' subject matter or theme. Apart from identifving the kev waords .and

sentences in'the main point. the listener should consider the linking elemems that connect

the main paint wethe subordinate pomts. A wood listener must Keep the formam of the
presentation in mind. Shefhe must be able 1o answer uestions at inten als and also moke
theorctical references. The listener must also be able w ditferentiate betw e Sumnr

,and repletion, Shehe must be able mollity the speaker’s temporan prediction

(10) .. Listening to an Advertisement i g

1

“ In an advertisement: the speaker does ot entily himsellbetore movinaiciie +

mainbusiness of promoting either o tactory. an establishmen: pattivat L eonddior
Jeommuodity. e uses persuasive and positive language here. supporns these with concretd
evidence. all. of which the listener must

understond the language of the discourse. he will miss out the npe. level. role and

. purposce,

o
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LISTENING PROBLEMS
Most Nigerian languages make usc of tome to distinguish one word from the

other. These languages, also stress every syllable equally. The English speaker, on the
other hand, uses ‘stresé and intonation to effect changes in the meaning of words and
sentences respectively, For instance, the words ["protest/ and / pro’test/ will have
different feanings, since the stress is on the first syllable in the first one and on the
sccond syllable in the second. Also, merely using different intonations for the same
utterance would change the meaning of the word. s L.
_ Listening may be impeded as 2 result of psychological, physical, natural and
envir@rh:":j;e_ﬁ_ia} faetors. In the first place, if the physical environmentwhers listening task
takes place is not conducive for the listener’s rate of assimilation may be low. The
listener himself/herself may feel unnecessarily uncomfortable. A given speech ‘cannot be
processed without being heard or ﬁndersmud. Movement and sounds of people or object i
is not conducive for effective learning. Such movements will distract the flowing thought
of the speaker and the attention of the listener. A tranquil environment aids concentration.
In addition to this, some listeners ‘ay have ear drum defects and as a result cannot grasp
words clearly even when they listen. In this case, they only guess at the message, which
the speaker is trying lo convey, Some listeners are naturally excited and nervous,
especially when it comes to listening to long oral discourse and their lack of mental
preparedness hinders effective listening. The listener may also not have the background
knowledge of the subject matter in the text and a s a result, develop negative attitude
towards the subject. Many listeners, in addition to these, lack the ability to make
inferences and predictions. Some cannot make out the cause and effect of the issue in a
text and they end up arriving at illogical connections, conclusion and summary. Clarity
and simplicity of what is being listened to, is of importance. The speed of the material
being read 1s also important to the listening process.

LISTENING IN THE ESL (ENGLISH AS SECOND LANGUAGE CLASSROOM
SITUATION- i WA S T )
Lubega (1987:174) observes that: As a result of its abstractness, listening skill is
perhaps the hardest skill out of the four communicative skill of English, though usu'a]lj,r
taken for granted. Most learners spend more time in listening to foreign language than in
producing it themselves. They aim endlessly at understanding what is said to them during
. face-to-face interaction. They try to extracl meanings as best as they can {from what if
being said. In this case, it is crucial that their receptive repertoire be matched against the
productive repertoire of the speaker. Hence, he must at the same time be prepared to cope
with the speech produced.
The listener needs to be trained to enhance his listening ability especially in the
English for Second Language meer’s (ESL) case. the major reason being that some
sounds in the foreign language SEw presest e e 1anTuIgEes, Sg Nigeria learners as
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ex*i‘mp'lé Alearner in this case tends to mistake the foreign sound he hears for the
familiar sound in his own native language: Training to pmperl;-,r distinguish between the
similat, sounds of the foreign language and the learner’s native language therefore.
be:c-::-rnes neccsqary An ESL listener must know the need to refine hstcmnh and tune
hmihe:r cars to hear distinctions of consonants: and vowel phonemes i1n English -
phonulucr}, ‘for pmrnmcnu, and accentuation or emphasis purposes in most cases. This

hal:uL wﬂl enable a listener to make more sense out of what the speaker 1s saying. "One
.-la

m ,rg._a qutmu., yet ma}r not lister prupcrly, because ‘of some “unpleasant mood,
dv&rﬁ’ch é"gmse, usr:_'T !dnwuana or difficult dn::tmn mab:hly to d1stmgm$h sounds

il

fmlrl'ufﬂrl!al pa;u’sj‘ and SIITIII:.I‘ words for example.
24 JoAt

e bﬂuuaﬂﬂ user 2nd leamner, be interested in ail fm'ms 'of oral tthGLIISE Tr:n.J
=11£tcn1nﬂ all th{: nmc. As Doctors, Counsellors, Engineers, Aﬂncuitumh:,ts. Language

Smﬁl;l}llﬁ!.:&,ﬁﬁihglﬂus ‘Leaders, Scientists and Cumpult:r Opcmmrs all 'should know that

1;3;&911}5 is part of their job. The:y have to listen with care and show concern for their
ts, leamers tramers and followers to be able to solve’ their problems and achieve

thmr ‘aims. 'Ihe'. way the speaker with whom you have to necessarily relate says things
and how he moves and behaves will aid you listening ability. Lack of mastery of listening

skills' will render imperfect the reciprocity which characterizes listening and speaking
situations.
SO o B

'_TES_T'J'"GF LISTENING
ool T | ‘

A M M L s T PRAR R S R e

: r L Tli;_é following listening activities are adapted from Wright (1989:30).
-] (s

Activity I
é.gl' ) or False {}"} ip tl1e boxes provided below:

?Hﬁi :

(: i _"'F#"e: ean hear sorsds, that we may not have listened 10 |

1o o
{1:1 f:ar:;ng is active while listening is passive ] s _ ;
ﬁii) Re.arranﬂf: the following Ilstenmc communication Pl‘OLE‘-thh in, the nﬂht order,

l-l.l. t

ifs 'i: ,m,( } HE ‘Destination, g * . .
(h} Inﬁ}nnatmn source ; i o LA L

: ,-{ p; “f. ©);. e TI'H.I'ISE'HIE[EI‘ Sl BT _’_J 3
A h:@) Nmsasnurce ! el e i U

MIOS |;l-1: ’_‘-".l i

(&) - Receiver
(w}Selett the falsc option out of the following:
ﬁn:ﬂvhcal listening is also

(a) Inferential listening )
" (b) Critical listening
(c) MNote taking listening
Activity II |

. Listen to the following dingnosis of a medical doctor to be read 1o vou by your

Wiriend or lecturer. Answer the questionsgathat follow it
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. Well, Mr. Jameson, I am sorry to sce that your back is still causing you pdin and
that y’ol.i, have now developed a weakness in your right foot. The weakness 1s due to the
continued pressure on the nerve roots supplying the muscles of your leg. This pressure, of
course, is taking place at the level of the disc between the limbar vertebrae. Due to this
worsening of the condition, I think that there is now a strong possibility that you require
. an operation on the back to rémove the disc were it's pressing on th¢ nerve. The
operation will need to be carried out by a surgeon specialized jn this work, a
ncurosurgeon. The operation itself will only immobilize you for a few days and:ydu‘]] :
soon be up and about again and back to the physiotherapist to improve the strength of =
your muscles, both in your back and this leg. If you don’t have the operation, the risk1s =
- that your right foct will be pe:nnanemly weak. We want to avoid this at al® ‘Dsts Are
there any questions you would like to ask me? '

'Adapted from Trimble {1985:52)
(iy Write out the mpi-:: of the passjﬁce‘ " i -
(ii) ~ Write the main ideas of the passage - st S
(iii)  Write the major theme and the suh-themes of the passaﬂe ] \
(iv] Write a summary of the passage '

sacxlvlty-lll = | : = ’ 2
il | 1-i’ri;:uh:‘mruznf_'. the words in brackets in each of the following sentences. Then choose
themore appropriate one to complete each sentence..

He is a new (con’vert, ‘convert)

Who can (con’vict, ‘convict) the magistrate?

Who is not (pre’sent, ‘present)?

The (re’fuse, ‘refuse) disposal an has broken down

I can’t take (in’sult, ‘insult) from anybody.

Who will help us (ex’tract, extract} the important points fro‘n that long
passage? :

Why doryou (re’bel, ‘rebel) against the authority?

-He has been provided with an'(es’cort, “escort)

I did not believe that my interest could (con’flict, ‘conflict) with yours

0. You need a sihing (per’mit, ‘permit) before you can fish in that dam. ol ¢

R

e i R

kil &

| Activity IV i M e e
H Let vour friend read the following ten statements to you ¢ 'L!i::wnn z 15 seconds <
‘pause after each statement. During the pause pcrmds dec;de which of the four options
lbﬁ'ﬂtd ‘closely represents what you'have read.
Ir 1 have no idea why Father objects to our plans

(a) Father objected because we have no firm idea what we're doing
I{b} Father never objected because we have no firm idea what we're doing
(<) Father had no idea what our plans were :
(d)  Idon’t know what father didn’t like about our plans. S
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i ealom, Bk
P it CHE L TR o oit, sing hke a bird, dﬂ.d sce ke a cat in the d.ﬂL

fuh Yrsa lkes anomals . _ .

(b)  Yisais talented : RIEE SR S TIE s R e e

(©) Yisa likes the dark. b | ) bl r e

ot ,{,d)l . Yisa sces cats in the dark : ! PO T (TONERT L TR A M

‘:" TRETANG = L0 ot ottt ssic o U e E i Bt cbn i i Lodiiry
355 ST Ammat drmks Gn]y wel‘l water because she thmks it tastf:s good . .

; {a] ! Anum cannot L-—.I'iIE very well i T s )

i "f {b} © A drinks anything that tastes.good . _ ¢
1._.-:"III ~ Animat likes the flavour of water from a well

k)

Fi I(dj _Ahimth is better now hecause she drank a ot of water Foterny el s mr
T -.PLNS:,, : i
4. Althoucrh we amved eaﬂ}r, thc queue was 50 lcmg Ih&t th:rf: Were na: qcats lcft
W -when we finally got to the head of it
g {a] "There were seats at the end of the queue - Ghitd i
(b) We did not get a seat
(c) We seat in queue a long ume
(dy  We arrived too early for a seat
ANS:.
5. On Wednr:qdav Abu w11l be f{)ur dl‘ld Audu wﬂl h'L- muht },reass older 1han that on /
Thursday. ;
{(a) Abu is four and Audu is eight 75 s ara iasmpm meme § dusbzoess o e
(b) On Thursday, Audu will be twelve and Abu four f 7 T
(c) Abu’s birthday is the same as Audu’s. [
(d) On Fnday, both Abu and Audu will be twelve . . s SR
= IS et el b Lt s S e b 3 B e i g e ;
6. Even without rain, the farmland remains moist becaus,e of irmigation app_hr:atmn
1 s (2) .~ Irrigav onhelps rain 1o wet.the farm land.- v wirh i

» = " (b)  Farmland becomes moist without rain .
(© Anificial supply of water moistens the farmland when there is no rain
(d) Farmland can become moist wlthuut rain and also without. applying

| Arrigation. | b dbriise ] - base s
- CANG- o R L T DL AL
15 Akin has goiter, though he takes iodined confirmed food.
(a)  Akin is not supposed to have goiter because he takes iodine contained
food

(b) Iodine contained food should not stop Akin from having goitre i
{c) Akin has goitre because he doesn’t.take iodine contained food
(d) ani containing iodine can stop, A[{_in contacting goitre.
8. 1: S amazing mfﬂ: Opc 13 prec-nam W hlic shﬂ 5 sullu, ur:,;n
{x) Ope can be a virgin and also be pregnant
{h} How come Ope is a virgin and is pregnant?

0O
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3 1

(¢},  Ope cannot be a virgin b

{?-l};:: 'Ope is done with because she is pregnant

EE EANS: i cora E, LA P Grvag e St gasassssasimsensasiaisantansanaantses M

9. The Enginecr driving Tunde’s vehicle dimm d the Headlights of the vehicle.: L
() The Engineer dimmed his head into the light of Tunde’s vehicle S
(b)  The engincer lowered the beams not to dazzle the driver of another Y
(c).  Tunde's head lights up this vehicle the Engineer was driving .
(d) The headlight of Tunde’s vehicle was dimmed by the Enginecr

L e ISR TR TS T R
10.  The Doctor gave me an ideal treatment. T am now as fit as 2 fiddle B
(a) I'm'in good health as a result of the doctor’s treatment on me =
(b)  I'm a fitted fiddle because of the ideal treatment the doctor gave me
(c) The doctor gave me the treatment for me to be a fiddle 2
(d) I’'m in good health because of the Doctor’s deal. : - 21
b R S PR e el IS MR S 18t
CONCLUSION : = B T e
Listeners must first and foremost develop auditory discrimination among sounds, *;\
“tones, stresses intonations, words and sentences. Auditory discrimination 1s an important %°
aspect of listerling. This is for the fact that it aids general comprehension of listening
types, purpose, processes and aims all of which have been discussed in this chapter.
Listeners must develop good listening habits to be able to catch required information at
the right time it is given so as to be able to respond appropriately.
In this unit, you have learnt:
(1) Meaning, distinct nature and charactenistics of listening
(2) Differences between listening and hearing ]

(3)  Types, levels, purpose and role of listening
(4) Problems of listening
Out of the four skills of language viz listening, speaking, reading and writing, listening is

the most primary. From general observation, we spend more time in listening than in
- other language skills, hence, effective learning is as a resull of effective listening. As we
listen, we get information and share experieénces with one another. Listeners must
therefore be able to develop good attitudes toward listening in orders to deduce
information, analyze, and effectively appreciate a lext. & !
Learners must be able to listen to directions, instructions, advertisements, iifgti_rﬁ_cﬁt‘s and
. parations. " & !
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ANSWERS TOL ISTENING ACTIVITIES I-IV

Activity I et | o b

ol 1 ¥ gt ot Shendiidrt S s § oY

i 'fE—f—H-- A P i

il JInfennatmn souru: tmns.nutte:r, HDISE sc:urcc rece:wer dﬂsunauon

i*.r. fﬂnu«ca‘l Llstenmg ) S A *“‘1 :

e Tariong | ook Bl it o .l FapiE] "t el
.&Eﬁ‘-’ltj"n et ._: v "‘ﬁ; Sbbait sl g s 2
@  The-main topic of the passage ‘s ““The " diagnosis of t;h;:'wcakneés. of Mr.
Jameson's leg” e a0 L
(i)  The main ideas are: ' SRl e ‘ i

(a) Pains in the back

(b).: Weakncss in right foot

()  Pressure on the nerve roots’

(d)  Worsening condition i

(e) Operation
(iii) The major theme is the weakness of "Mr. Jameson’s lcul muquls m;:i the sib->
themes are as in (a), (¢) — 9¢) above iR
(iv) MruiJameson has muse ular pains in his leg at the level ofl the disc helw-:rcn the |
silumbarti vertebrae.” To® an-est this, an nperatmn 18’ rr:qmrcd o |be ‘carried c-ut by a
nBWOSm-gmn <.l : .

i
[

1&-![11- PF LR

nAcnﬂtyHI e ke
‘cony ert :

i, con’vict

3 ‘present

4. “refuse

5 “insult 22 G LA

6 ex’tract ticd |
7.+ 11 pe’bel

8 con’flict

9 ‘permit B

Activity IV

(d)

(b) PR terd e memam O
(c) L boeod 2 : U]
(b) 8
(b) |
(c) ;
(2)

AN |
“(d) %
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