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" RESIDENTS’ PERCEPTION OF THE EFFECTIVENESS OF PUBLIC FACILITIES AND
SERVICES IN OGBOMOSO SOUTH LOCAL GOVERNMENT, OYO STATE NIGERIA
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' Department of Urban and Regional Planning University of Ilorin, Kwara State
3Department of Urban and Regional Planning, Federal University of Technology, Minna
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Abstract
The study is focused on residents’ perception of the effectiveness of public facilities and

services in Ogbomoso South Local Government, Oyo State. The objective of the study are to
examined the socio-economic characteristics of residents in the area, assess the availability
of public facilities and services and sponsored agencies as well investigate factors that
hindered the effective performance of public facilities and services in the study area. Data
were gathered through primary and secondary sources of information. The primary source
involved reconnaissance survey together with oral inteyview from opinion leaders in the
area. This is complemented with the administration of 362 questionnaires to respondents
using simple random sampling technique to solicit information. The secondary source was
through review of related literature on the subject matter. Data obtained were analyzed using
descriptive statistics such as frequency count, tables and percentages to explain the
perception of residents’ on the availability of facilities and services and factors that
hindered the effective performance of the same in the area. The results reveals adequate
water supply provision, those that indicated problems of public parking space were (97.5%),
no organized children play field (98.8%), no public toilets (72.1%), and no library 89.2%.

" Factors that hindered the effective performance of public facilities and services were
vandalism (4.1%). inferior materials (12.4%), lack of maintenance (25.7%), no public
participation (30.9%) and inadequate funds 26.8%. It is suggested that government should
provide adequate funds for the development of basic facilities and services, encourage public
participation in facility and service provision as well as environmental sanitation and
management in the area.

- Keywords: Public facilities, Serwces Perceptlon and Infrastructure.

v

Introduction physical facility needed for the operation
Man cannot survive on his own without of a society to function. In order words,
life - supporting mechanisms which will basic facilities and services-are dependent
sustain his existence. - These essential on environmental and social factors which
mechanisms include quality food, potable determine the degree of need of these
water and good shelter. The early man facilities and services. Facility provision is
depended on all services nature could therefore a panacea of urban development.
. provide in terms of clothing, food and (Garfield Lovejoy, 1964 and World Bank,
¢ shelter till the time of industrial revolution. 1994)
¢ Consequentially, these advancements are However, facilities should not only be
* the provision of facilities which are basic . provided but evenly distributed over space
to man’s .existence in any given with consideration to population since they
environment. The quality and quantity of are meant basically for use. It should also
infrastructure depends on the need to consider the impact on the users such as
provide maximum comfort, convenience, the public and community whose
safety and aesthetic improvements to patronage influences their idea, thinking or
man’s existence. Infrastructure is the basic perception which in turn depicts its
. 99
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= Awsdsbility of public health facility in the study area

§ e
Political Wards : Hierarchy of Public Healtt! Faci?ities i o
Dispensary Pry. Health Centre Maternity g
Akata 0(0%) 3 (11.5%) 17(65.4%) 6(23.1;%) 0(0 0A))
Alapata 0(0%) 6(21.4%) 16(57.1%) 6(21.4%) 0(0 o/o)
Arowomole 0(0%) 18 (42.9%) 15 (35.7%) 9(21.4‘V:) 0(0 0A;)
Tbapon 8 (22.9%) 6 (17.1%) 6 (17.1%) 15 (42.9°A:) 0 (OOA,)
ljeru I 3 (11.5%) 3(11.5%) 8 (30.8%) 12 (46.204) 0 (OOA))
eru Il 9 (27.3%) 3(9.1%) 3(9.1%) 18 (54.504) 0 (OOA))
Ilbgbo 9 (23.1%) 12 (30.8%) 6 (15.4%) 12 (30.8%) 0 (0%)
Isoko 12 (25.0%) 0(0%) 12 (25.0%) 24 (50.0%) 0 (0%)
Lagbedu 18 (41.9%) 0(0%) 9 (20.9%) 16 (37.2%) 0 (0%)
Okeola 6 (15.4%) 24(61.5%) 3(7.7%) 3 (7.7%) 3 (7.7%)
TOTAL 65 (18.1%) 75 (20.9%) 95 (26.5%) 121 (33.7%) 3 (0.8%)

Source: Field work, 2014.

Generally in table 3, public facility and
service provision is at a minimal level as
there is disparity in the level of provision
of facility among the sampled wards.
Majority of the respondents were of the

" opinion that there was no provision of

parking space, public toilet, library and
children play ground. This was due to the
nature of the build-up area with no enough
open space or land to develop such
facilities. However, a ¢ursory look at table
3 indicates that parking space, public
toilets, library and children play ground
are needed to promote the environmental
quality and the convenience of the people.
According to the respondents there are few
number of public toilets in the area as
indicated in figure 2. This has led a large

number of residents to practice open
defecation or defecate in some materials
like waste paper or plastic bag. This
practice has been given different
terminologies in different cities like “Wrap
and throw”. This is indeed unhygienic and
can lead to epidemics. This has made life
unpleasant for those individuals or group
of individuals and families that have no
public toilets and play fields close to their

residents. Planning is aimed at a
functional, convenient safety and
aesthetically pleasing environment. In

order to achieve these goal of planning,
land use must be in conformity and should
not be detrimental to the ecological
integrity of the natural environment,

Table 3: Availability public parking space, toilet, library and children playground

Political Parking space Public toilet Library Children playground
ward
Yes No - Yes No Yes No Yes No
Akata 0 (0%) 26 (100) 0(%) 26(100%) 0(0%) 26(100%)  0(0%)  26(100%)
Alapata 6(21.4%) 22 (78.6%)  0(0%) 28(100%)  3(10.7%)  25(100%)  0(0%)  28(100%)
Arowomole  3(7.1%) . 39(92.9%)  42(100%) 0(0%) 36(85.7%)  6(14.3%)  7(16.7%)  35(83.3%)
Ibapon 0(0%)  35(100%) 0(0%) 35(100%) 0(0%) 35(100%)  5(14.3%)  30(85.7%)
Teru | 0(0%)  26(100%)  26(100%) 0(0%) 00%)  26(100%)  0(0%)  26(100%)
Tieru I 0(0%) 33(100%)  33(100%) 0(0%) 0(0%) 33(100%) 0(0%) 33(100%)
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