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Librarians’ Awareness of Information Ethics in Servic'e D.elivery in Private
University Libraries in Osun State, Nigeria

! Priscilla A. JACOB “Tolulope T. OGUNJINMI * Ahmed ALIYU
'University of llorin, llorin, Kwara State
2pdeleke University, Ede, Osun State
IBauchi State University, Itas Gadau Bauchi State

Abstract

Information evolution with advancement in information technological tools has incrgased the risk of
librarians upholding the professional code of ethics. The present study aims at ascertammg the level of
librarians’ awareness of ethics of information for service delivery and identifying the ethical issues in
information service delivery among librarians in private Universities, speciﬁcally.. Osup State. The study
adopted a survey design while questionnaire was administered to 81 librarians in the |5 private
universities. Data was analyzed using frequency distribution. The study revealed increasing
consciousness of professionals on intellectual property rights, information accuracy, confidentiality, and
privacy, as ethics of information to be ensured when delivering services. However, challenges such as
equity in access to and use of information, issues of copyright, plagiarism, and providing accurate
information were identified to impede effective information service delivery. Thus, increasing awareness
on the need for librarians to be guided by information ethics, through training and local policies is
recommended.

Keywords: Ethics, information, service delivery, librarians, universities

Introduction

In recent times, developments in technologies have transformed the process of delivering library
and information services in libraries around the world. Academic libraries, especially, have
witnessed a technological revolution that has helped to broaden the walls of libraries’ operation
and services in the last few years (Yusuf & Farouk, 2017). As a result, a growing number of library
resources have been transformed from physical to electronic (Bell, 2009). Thus, raising the issues
of awareness and conforming to ethical standards for delivering information services in the library,
especially with the availability of a wide range of information delivery channels present with the
electronic resources.

Libraries as the storehouse of knowledge are established to achieve set goals and
objectives including making information available and accessible to users. These goals are further
guided by professional standards of conduct known as Ethics. Ethics are professional standards of
handling responsibilities and assignments by trained personnel in specific fields of study. Ethics of
information professions have to do with applying moral standards to the general conduct of
librarians, information scientists, and others in the distribution and dissemination of information
(Hog, 2020). Ethical matters in the information profession are those related to information
dissemination and use such as intellectual property, information access, intellectual freedom,
censorship, collection development, and problem patrons (Mabawonku, 2010; Fergunson, 2016;
Hogq, 2020). The effectiveness of a library can be determined by its success with service delivery
to patrons and clientele and satisfying user’s information needs. This however can be effectively
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careful compliance with guiding principles for informati

_ed with ; : . ON professionate
ach|eve<:ion Professionals' as providers of information, thys require ZwarZSlOnah. Library ang
S : ne
In[orm:xit)' in ethical issues and values manifested through the relationshipss bif the rising
Clvreen the

| : i
comp onal duties and society. ;
Prores iversity library aims at the advancement

The uni 2 : =
ing out its activities efficiently. One of such activities is the acquisition

formation resources. Librar;ans. in ac:demlc libraries, consequently have
| L hold the values of the P“;’ eS!*'On" alr'jb ensure that the information they p

rE]iable, and available fequal Y. tosall library users. Thgse values are often
| merous CONCEPES of |nformat|or1 and profe.sswnal ethics called the code of
::hics is a list of Rrinciples thalt guud(e)s the ethical behavior of professionals, such as librarians, as
they carry out their responsibi mgs (Onoyeyan fet al., 20! 4). Ethical codes for Librarians are mainly
covided as 2 benchmark 150 gUId.e the behaviour of library and Information professionals and
aleguard them from ethical mlsconduc't. However, t‘ljis code of ethical Practice among
professional librarians has changed over time (Graff, Quifionez-Riegos, Scott & Senior. 2020).
Since information ethics is considered as one of the major people-centered competencies every
professional librarian should possess (Talwar, 2014; Mady & Dawha, 20] 9). Librarians need to be
aware of and understand the code of ethics of information for effective service delivery and their
implications on their actions. Knowledge of these values with a commitment to upholding
individual and collective responsibilities towards knowledge access and provision; doing right and
upholding professionalism form the foundation to quality service delivery.

Librarians as custodians of information are expected to deliver information services to
users following ethical guidelines of the profession. However, the reaction of some library users,
on how information services are delivered in academic libraries in the country suggests that
librarians and information professionals seem not to adhere to the code of ethics of the profession
The reasons for this were adduced to lack of awareness, little knowledge of the field of information
ethics, or lackadaisical attitude to providing effective services (Igbeka & Okoroma, 2013:
Ndumbaro & Mutula, 2020). Though librarians are expected to ensure that ethical principles such
& intellectual freedom, information privacy, equitable access, intellectual property among others
are followed, in the dissemination and use of information. Most of the time, Librarians faced with
 ethical dilemma that can only be effectively solved with good knowledge of the ethics of
delivering information services.

These dircumstances necessitate research on awareness of ethical issues in informag’on
:zfvice delivery and knowledge of ethical skills acquisitions for older and newly employed librarians
enable them to improve their capabilities in information service delivery. Hence, this study
&amines the leve] of librarians’ awareness of ethical issues in information service delivery as it
f::? e;ffeCﬁVeness in delivering information services to pro.vide.a lasting s?h{tion to the r\jha"r?:ge
'Veness and efficiency in delivering information services in academic libraries in Nige

of the functions of its pareng body
Jy Oy

and Organization of
ar Esponsibility ¢,
rovide is accurate
embedded in the
ethics. A code of

Offlectives of the Study
i S paper Spedifically seeks to: i in
; 3S$enajn the level of librarians’ awareness of ethics of information for service delivery
Private Universitiac :
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'defnnfy. the ethical issues in information service delivery among Librarians in p
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t:;r Service Delivery in Academic Libraries

; ches to doing things correctly and =

Ethics involves both author 'zed. ar?dl n;otf;ta&alr::nces P"-OPIESg decisions (Kaﬂ?‘l‘ee”' élc:f':‘bly'
Ethics is a system of motd P r|nC(;P eIs with the values, principles, practices, and qualities -
Olaide, 2018)- E.thic's essent'al\:‘zlro:;l (Bhattacherijee, 2012). It is the value given to infor;natt}i1at
distingui:‘»h ity ;Igh:ot::sr:ed used, and transferred. The aspect of ethics that concentragee 2:
when it‘ is generated, |F'>brarian5 i's referred to as Professional ethics (Kathleen, Olawale & Olaide
professionals s ibed the information profession ethics as principles that dire, :
2018). Mabawonku (2010) describe = e : ctthe

bers to make sure they adhere to the accepted standards.Ethics of information,
conducF : mer:late the actions of librarians on who should have access to what informatiop,
professg\: ti:grarians, ethics of information concentrates on information privacy, intellectyg
freedom, intellectual property, censorship, C0"'e<ft.i°n developmenF..owri.ership and copyrighe,
equal and unbiased access to information, accessibility, censorship, dlg}tal leI.de, and F°mP|iCated
clienteles (Hauptman, 2010; Fergunson, 2016; Steele, 2018). Informatlc?n ethics provides a logical
framework for considering moral issues concerning informational privacy, new environmena|
issues, and problems arising from the information life cycle, such as creation, collection, recording,
and processing of information (Buchanan and Henderson, 2009; Ocholla, 2013).

Among many library operations and several factors that influence the fulfillment of library
users, service delivery quality was identified as the most important (Kullarni & Deshpande, 2012),
Thus, continuous improvement on the quality of services offered to library patrons will help in
ensuring effective library operations. One of such ways of improving service quality, which has
become significant for librarians, is acquiring knowledge about the principles that guide the
provision of the needed information to meet the expectations of library users. This can be easily
and better achieved when librarians are well informed of the ethics of information in delivering
library services. Thus, LIS professionals need to be aware of the ethical principles to tackle the
increasing complexity in the trending system of information service delivery. With the impact of
the COVID-19 outbreak on our local and global communities, libraries of all types are making hard
choices on services to offer and how to do so. Libraries in developed and developing countries
including Kenya, Nigeria, and Ghana have now either fully or partially embraced the digital service
delivery system. For instance, China, Korea, and Malaysia have reinforced and promoted
the National digital library to deal with the increase in demand for information services (Torres,
2020; Reed & Thompson, 2021).

Ethics of information service delivery consider the principles, attributes, values, and
practices that characterize the right process and procedure for providing and exchanging
information and delivering information by librarians. These right processes and procedures have
been provided in form of rules referred to as ethical codes. According to Aulisio (2013), ethical
codes are principles and values that librarians can depend on, to avoid choosing between obeying
copyright rules and attending to users' needs. Prominent international and national library and
information associations like the International Federation of Library Associations (IFLA) and
American Library Association (ALA) have established ethical codes (Abioye, Zaid, & Olatise, 2012;
f‘ﬁunig.al, 2018) which are adopted by the library and information professionals around the world,
including the Nigeria Library Association (NLA) in guiding their discharge of professional duties.
Some of these codes have commonly held values and are discussed below.

Review of Related Lit:
Ethics of Information
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ation Privacy and Confidentiality
[nform oncerns have been of much relevance since 5
Privafl)l' :e much valuable in today’s dealings especial
are Strl,e Iigary' Privacy and confidentiality are key p
||keft sionals (Fergunson, 2016). Privacy is consider
g eied e, undocumented or unpublished informa
knOV: anigz a’tion in charge of providing useful inform
;r;rct>icgu|ar about the privacy of the users of informati

has allowed for digital content delivery that puts library users' privacy at risk. For instance, Acquisti,
t al. (2015) reported that the digitization and provision of access to library resources
eI ctéonica"y and on the web, has greatly increased the potential risk to the privacy of those
eeresented in the materials. Thus, information ethics provides a critical background for
ziisidering moral and legal issues relating to information privacy in new and ghangmg
environments (Ocholla, 2013; Floridi, 2013; Sravani, Sh?ba & Ahamm;.ad, 2016). ijrarl'zljs ar?
therefore expected to protect library user's right to privacy by ensuring the coPnhfdentl ::yn cc>e
information requested or received, and resources 'acc‘essed or spread. CILI or ngs“ve
produced a statement on the privacy and ethical imp.llcatlons of COVID-19 on service delivery
(IFLA, 2020). This was to guide against unethical practlce's. . TP

Wilkinson (2014) argued that despite the professional guidance given ;’ <l: e semce;
they do not provide information on what moral decisions are to !)e ta‘ken \’/vhenl' elive : Era sy
to the patrons. Thus, when librarians are faced with difficult Slti:.latIOnS in de lvermge s orfytheir
information services, they are to be motivated bya sense of duty, lmp_endln% c9nszq21Fallis iy
actions, and respect for patron’s rights and also consider the §ub;ect ,° V;r;:cision S.imilarly.
Wilkinson (2014) added that they strengthen the ethical c9des WIFI:\ arationa g ic;; e
librarians are advised to entrench their ethical perspective E?Sl'tlons 13. tec' nlodii Ferguson:
Practices, and governance mechanisms (Jones & Salo, ZOI?). .;u:mlar stu i:::st;‘neciruconidence picr
Thornley & Gibb (201 6), and Hoq (2020) also support that Ilbran;ms go n\:/e A T
moral principles when discharging their duties, especially wher? they co tha{ 51 A
that restrict the privacy right of library users. Con§equenFly, lt_ appei;se e
ethical dilemma on privacy as practiced these days is that librarians ei

they are or do not provide the service to users.

ncient Greeks times (Rotenberg, 2015), and
ly in an organisation that handle information
rinciples for library and information science
ed as a condition of not publicizing personal
tion materials (Holmer, 2000). The library as
ation that will meet the need of users is very
on. Nevertheless, technological advancement

Equity in Access to Information _ : ! oo Roth olvesical
Access refers to the capability to acquire information th'at is avalsla:rI]e :l;\'/?ging infofmztion
rechnology and the skills required to use the technology. qult)] focn_z:rs of R
0 users all that s required (Mostak and Hoq 2020). Etth? maf R
ormation focus on an individual’s right to have access to speaf;c msoon e
3 often yseq interchangeably in librarianship since they bc.>th ocu P e
Fontes t0 users regardless of their demographic profile. This howeve d Ackerman (2006) opined
requiring Specialized services, such as the physically challenged. Britz a;'\ A i
that the right of access is regarded as a valuable human right that a.l c':w e i
e fundamenty| human right to information. In Librarianship, the rig tti?: o S i
o poscted by the Lipy arians’ code of conduct; just like in most de.mocraation workers states that
1 information is judicially protected. Ethics of librarianship and inform

o tl e lltmOst se . . ces,
. rvice to a I Iy I I II W I-Ol ar IlZed SUltable resour S,
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equitable Ser.Vihce F;Zlizi::si:an, however, be violated when people are denied access to infor s
2018). The right ©

i i H Mation
to them. Ferguson (2016) opined Fhat hbr.aruans havg less control over access to
that is of val_ue ? hnology age than they did with physical collections. The researcher noticed
information in this ti‘fﬂ is published on the internet, it becomes generally accessible. Th
that as SO.on.a? a taliogn technologies have increased the amount of information a"aﬂabI:ufg:
advar?ces n 'f‘ °f$is does not certifythat each user would have uniformaccess to the resources
de.ci'swn-matlng’ 1997). This is a result of unavailability, unaffordability, and the high coq f the
(El'mng and ?er’nent re.quired for the access. The onus, lies on librarians, to ensure the Provision
sl;l!|sfz::q:3§:,p equally, to all library clienteles without biases (Smith, 2010) and that information
35;':5 are giver; equal right to access needed information.

nd access; and precise and unbiased responses to users’ requests

Information Accuracy

Accuracy is the truth in the information provided and it seeks to confirm the certainty of
information (Ding, 2019). When information does not confirm or even gnempt to confirm the
truth it can be regarded as a piece of inaccurate information. Inaccurate information more often
than not, poses problems for information users as they can be misled and exposed to risk in severa)
ways. Seeing that people use information obtained to make practical decisions, it becomes
essential for library and information professionals to ensure that accurate information is provided
to users. Unfortunately, it can often be very difficult for people to identify inaccurate information
(Ganhi, 2019). Inaccurate information often leads to serious financial, health, or academic harm
(Kiley, 2002). To avoid these dangers, librarians are expected to ensure that they provide users
with information that is accurate and reliable (Smith, 2010). Library and information professionals
have responded to the problem (Fallis, 2007) by publishing guidelines for evaluating information,
with empirical and non-emperical indicators of accuracy as identity of authors, independent
corroboration, support, and presentation (Ndumbaro, 2018; Kim, 2019; Vamanu & Zak, 2022).

This is important in providing necessary and useful information (Gao & Yu, 2020) especially during
disease outbreaks such as the COVID-19 pandemic been experienced in the world.

Intellectual Property

Intellectual Property raises a crucial ethical issue in delivering information services. It is regarded
as any physical thing over which a person can exercise certain rights, such as allowing some people

access to specific information or resources while keeping out others (Vaidhyanathan, 2017).
Intellectual property allows free access fo

r all expressions of ideas from which users from different
Ziiti‘:::::sf (Bouncken & Aslam, 20|.9: Ding, 2019; Kim et al, 2021). Information has some
(Chaudhry &ea;ilr:\i that can create disastrous Problems are concerns of intellectual property
iteleepc) ermn, 2012). Therefore, it is the responsibility of librarians to respect
ual property rights and advocate a balance between the interests of information users and
lrareg i?.rg(l)& lgl?eka & Okt?roma. 2013). The Librarians’ code of ethics note's;h?:%
aUthors and othe, 0 rmation Professnonals must recognise the intellectual property _”g . i
patent are some of mg Tl Se?k to ensure that their rights are respected. Copyright an
COPYright " nze?xamples of intellectual property (Kinsella, 2013). . %
the originator of Various foer::dof \t:o Ijs o eroie sst of o e |g:I;2rred
i r - ; .
o e Property rights, COPSYI('ng:c;EmSh, 2019). The set of rights is commonly

s s uced,
Prevents original works from being reprod

rights holders (ALA,
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med, or disseminated V\./ithO'Ut. permission. However, advancement in technol

nformation services is increasingly threatening the issue of ‘ownershi i
n of authors' interests as considered in copyright rules. This is'p of information
echnology enables information to be c.o'pied and disseminated faster and easier th:nm:erb;}a:rs:
without the acknowlgdgment ?f the original author. Hoq (2020) believe that some strict Cop‘;rng;
laws are creating an information ge_lp between users of information by altering the Iibrarianshl;;
code that seeks to ensure that Fhe right of thfa users to look for information is granted. Seeing that
once information is PrOdUC?d- it has the elusive quality of being easy to reproduce and share with
others. Moreover, this repllcatlc?n can take place without violation of copyright (Hog, 2020) or by
destroying the original information.

Rubin (2011), therefore postulates that copyright under the intellectual property is an
ethical issue because at its heart is the question of whether individuals should copy the intellectual
work of others without asking the originator’s permission. Librarians feel an ethical tension to
protect the rights of both authors and patrons; they want authors to profit, but not to permit
authors and publishers to unnecessarily restrict and control the flow of information. Thus, based
on the current issues in our society, library and information professional bodies can seek the
consent of the government and those in authority to relax some stringent rules for the benefit of
library patrons. For instance, in the United Kingdom, CILIP requested that the government relaxes
copyright laws (Cairns, & Wright, 2020; IFLA, 2020).

erforme=: =
of delivering!
and protectic

Censorship

Advances in technology have given rise to so many ethical issues. One of these critical issues in
libraries and information centers today is information censorship (Steele, 2018). Censorship refers
to the official supervision and control of information, ideas, or artistic expression, circulated within
asociety, which could pose a threat to the political, social, or moral order. It may be imposed by
local, state, or national government authority; a religious body, or occasionally by a powerful
private group or speakers, writers, and individual artists (Hoq, 2020). Censorship also involves the
removal of or keeping library materials from public access, or restricting the resources to a
particular audience based on users' characteristics such as age, gender (ALA, 2016), and so op.
This process allows for the examination of books, periodicals, plays, films, television and radio
Programs, news reports, and other information materials to alter or Suppress parts that are
thought to be intolerable.. Censorship is done in several ways, for instance, web filtering assesses
z‘ :SISZITIW °f information professionals to information access (T r‘ushina. 2004; Stem, 2017). This

y achieved through selection with the aid of content filtering software.

The issue of censorship is paramount in the provision of library and information services

ditis often seen as a barrier or threat to information access (Fergunson 20 16). Therefore, IFLA
filtering software (Cooke,

08?;; e.?.censwship of any form, including the use of the web or cor'ltent er g s
espec{ i h?ugh ethical codes have been seen as a facilitator of ethical decnsnc?n-m Eg P ve
contina Y in libraries, Hoq (2020) recently discovered that the issue of ethics of lldraf'/l’\an Ssto
nforml;il-ly ?onf°”“ded with the different argument on censorship. .For mstance., co : c;?dion
of ace el Posits that information workers including librarians reject the der?xal and res o

S8 1o ideas and information and ideas specifically through censorship (Pryor-Darnell,

d £
exp;s:t?' & Rowling, 2019). Steele (2018) also posited that unless there is handunfl?ritalmlgiﬂz
©On on the functi ; ; tekeepers, in the decision-
Pro unction of governing bodies also known as gatek pay e, This and s

S, uni ; 7
Unintended censorship of ideas, as well as the information m

305



llenge the process of information.service deliivery. anwever, it is CoOmmon for
more often cha ef'Tg If-censorship to protect library and information users from the Unsaf
librarians to Practlcet'ssn and disinformatior (Hoq, 2020). Librarians hence need to U”d‘erstan:
ik thmlsm::z;nxhlen to apply this ethical code for effective service delivery.
the why, how,

Information Service Delivery : : '

e delivery is a major activity in the library that involves (lindividuals Who haye
expectations of how to rglate'and bei.have towrzrl‘ciizfg:t:n ;;Z':'szf\:ir;:s'i:ir; n:::r Catm of
library users. Seeing that librarians de !ver sever: s : d - convenien for
them to use more internet technologies to achieve effective service delivery. Part|.CU|ar|y in the
‘New Normal’ normal era where the internet has hel.ped many to do more new‘ thungs includi
online classes, e-consultation, and e-library service dfahv.ery, also regarded .as the digitalized service
delivery (Nainwal, 2020). The application of ethics in library serwcgs dehver'y. provides a Critical
background for understanding legal and moral issues that rela‘te to information .service Provision
and delivery. However, the use of internet technologies requnresj that some ethical principles are
complied with. Yet, the practice of observing information ethics when delivering informatign
services in libraries, has posed several issues that are of great concern.

The number of studies has indicated increasing awareness of ethical issues in information
service delivery (Zinaida, 2017; Kathleen, Olawale & Olaide, 2018). Despite that the level of
awareness of ethical issues is on the increase, some librarians seem to carry out their duties a5
though there are no ethical codes. This indifference in the use of ethical codes when delivering
information services has been adduced to a lack of adequate and continuous awareness and
training on information ethics and issues (Igbeka & Okoroma, 2013 and Ndumbaro & Mutula,
2020). Similarly, most librarians that desire to carry out their responsibilities in an ethical way
(Hogq, 2020), are often faced with many dilemmas relating to the processing, preservation, and
dissemination of information. Information professionals are often in an ethical dilemma, with
particular reference to those related to information privacy and confidentiality (Rotenberg, 2015;
Fergunson, 2016). Since librarians are considered to be responsible for the ethical implications of
their decisions (Graff et al., 2020); there must be adequate awareness of ethical concerns that
come with delivering information services. This will assist them in making the right decisions.

Ethical issues have been examined from many perspectives ranging from the choice of
material (selection), access to information, quality of information, equality of treatment, right,
accuracy and censorship, copyright and data protection, intellectual freedom, reference services,
protecting users’ rights, information retrieval, and dissemination, computer application, use and
misuse of information, charging fees and profit-making, conflict of interest and confidentiality to
personal ethics (Hauptman, 2010; Igbeka & Okoroma, 2013). Kathleen, Olawale & Olaide (2018)
i!'\ an interview with 5 professional librarians on awareness and perception of ethical issues in
hbr.ary service delivery in an academic library in Nigeria reported a high level of awareness of the
ethical issues by the librarians. The study also identified copyright, privacy, and confidentiality issue
as the most common ethical issues in information service delivery. Hoq (2020) in a recent study
a]sc? ack.nowledged that the ethical concerns of library and information professionals originate from
ethical issues that mostly arise in form of copyright violation, censorship, and plagiarism. These

concerns when mishandled by information professionals have often lead to unethical behaviours
in delivering library services.

Ethical Issues In
Information servic
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some unethical behaviours identified in the literaty
divulging private information, mlsmform‘ing. patrons, or disse
2008; Kaddu, 2010). Most of t!1ese .unprmapled behaviours
or censorship- Thesg restnct.lc?ns involve the use of filter ing software; issues with informati
scauracy and selection decision; copyright  infringement; conflicting interest between k:ny

information stakeholdfars; protection of intellectual Property; equitable access to Jibr- ials;
and complexity of ethical codes (Rotenberg, 2015; Fergunson, 20| 6). e

rg arg: concealment of information
mination of false information (Mifeon
often stems from restriction of access

Methodology

A survey design was employed for the study. Surveys are useful for descriptive and exploratory
purposes; and are essential in obtaining information on characteristics, opinions, attitudes, or
previous experiences of the group(s) of people (Nardi, 2018). The study population consists of
81 librarians in the 15 private universities in Osun state. Total enumeration was employed to select
respondents for the study. Data was collected using a questionnaire. The questionnaire has two
sections; section one is to obtain information on respondents’ demographics. Section two is made
up of two -sub-sections that cover the study’s objectives and research questions. Level of
awareness of ethics of information was measured with seven items on a four-point scale, |-Not
Aware, 2- Aware, 3-Somewhat Aware, and 4-Highly Aware; while awareness of ethical issues was
measured with two points Likert scale, | (Yes) to 2 (No). The reliability of the questionnaire was
established with Cronbach’s Alpha value being between 0.8 and 0.9 for librarian’s awareness of
ethics of information and awareness of ethical issues in librarianship respectively. In line with Byrne
(2010), the Cronbach values were found to be above the benchmark value of 0.82 for the reliability
test. Therefore, the instrument was considered reliable and valid. A total of 56 copies were duly
completed and returned; giving a response rate of 70%. Data were analyzed using freq’uency
distribution and descriptive statistics. Descriptive methods of analyses such as observanqn of
frequencies, percentages, and cumulative means, was employed to answer the research questions.
Results were presented using tables and bar charts.

40 Results and Discussion in Tabl
Respondent’s gender, age group, and academic qualification were analysed and presented in’ ,_-he
I, According to the results regarding the gender of respondents, of the 56 respondents in the
Udy, 40(71.4%) were male while females were 628,696} The results shovetiat wash IR
male librarians participated in the study. Also, 22(39.3%) respondents were between the ag:
&oup of 4 and 50 years, 16(28.6%) respondents each were between the age group of 3| an

Years and below 30 years respectively.
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Table 1: Gender Frequency Distribution of Respondents
able I3

Frequency Percentage_(_TL
40 71.4
Male
Gender Female 16 28.6
16 28.6
Below 30 years
Age Group 31 - 40 years 16 28.6
4] - 50 years 22 39.3
51 — 70 years 2 3.6
1 2 28 50
Academic Qualification T:'_Slg 7 12.5
Others 218 37.5
Total 56 100

N (Total number of respondents) = 56 (Source: Field Survey, 2020)

Only a very few respondents, that is, 2(3.6%) were between 50 and 70 years. We can thus
infer from the results that respondents between 41 and 50 years participated more in this study.
The result also shows that while 50% of the respondents were MSc holders, 37.5% had
qualifications below MSc, only 12.5% had bagged their PhDs. Thus, it can be stated that most
respondents are Master’s degree holders. The results suggest that Academic libraries in Osun
state consist mostly of Middle-aged, male librarians with good educational qualifications and at
least are Master's degree holders. This also suggests the high intellectual level of respondents.

Research Question |: What is the level of librarians’ awareness of ethics of Information
for service delivery in private Universities in Osun state?

Results in Table 2 reveal the level of awareness of respondents on the ethics of information service
delivery.

Table 2: Level of Awareness of Ethics of Information Service Delivery among

Librarians
Statements on Ethics Level of Awareness
of Information Highly Somewhat Aware  Not N Mean Decision
Aware Aware Aware
Privacy 36 14 5 I i
: 56 3.52 Highly Aware
Equity of access to 26 12
information = ° % “ Zt‘):a\::' e
Confidentiality 36
ge 14 5 i e
.REStﬂCthH of access to 29 20 | é = - e ﬁ‘::
information 26 2 Samex
Intellectual property 36 flvors
x 13 7 H are
e T A
27 8 15 6 56 300  Somewhat
Grand Mean of leve] of awareness i
3.35  Somewhat
Awa_re‘—/
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According to the results in Table 2, more respondents (about 54% i

privacys confidentiality, Intellectual Pr.operty. and Information Accuracy as) ;”h Gi’c?ii}l);hlwl?;: of
rofession that must be observed during service delivery. The mean result also shows the arc);
mean of the level of awareness as (Gr:%nd x) 3.35. The result implies that the respondenfsrznre
generally somewhat aware ‘of the eth|<?s of information service delivery as about 64.3% of
respondents agreed to this. Likewise, the individual mean scores of each of the ethical codes signify
that respondents are considerably aware of these ethics of information service delivery.
Interestingly, the results also revealed that unlike other listed ethical codes of librarianship, all the
respondents were more aware of intellectual property, privacy, and confidentiality as the right of
information users. The findings of this study indicate that the level of awareness of ethics of
information in service delivery among librarians is generally increasing. The finding of the study
refutes some studies including Jones (2014) who found that librarians and information
professionals exhibited a low or complete lack of knowledge of ethics. Similarly, Igbeka and
Okoroma (2013) also reported inadequate awareness of ethical codes for librarians. However,
the current study finding is in tandem with Kathleen et al. (2018) on high-level awareness of the
level of information ethics. These findings suggest that librarians are becoming increasingly aware
of how important these ethical codes are for effective service delivery. ; '

Research Question 2: What are the ethical issues in Information service delivery
experienced by librarians in private Universities in Osun state?
Results on ethical issues encountered by librarians in information service delivery are presented

in Figure |

£ CRSHIP
o iIQUIRY
13 ARDSHI#
VARL THEFY
HACAING
COPYRIGHT
INFORMATION ACCURACY
PLAGIAR
CTION DECISIONS
CEsSy RIS, s e
~ ARD USE OF INFORMATION
NFCRMAaTion conFipenTIALITY. B

®Yes No PERCENTAGE DISTRIBUTION

H ; . . .
l";?r:,al' Frequency Distribution of Ethical Issues Encountered by Librarians in

tion Service Delivery
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Lo | show that the majority of the res'pqndents §0 (89.3%) ideptiﬁed Equity
Results in Figure formation as an ethical concern in information service delivery. A gooq
in acces to and use O m:‘{ (78.6%) also mention copyright, plagiarism 42 (75.0%), selection
number of respondents d v'idin accurate information 40 (71.4%). 69.6% each indicated
decisions 40 (71.4%) o przd g,-ivacy issues and confidentiality of reference querjes,
igfamanoD conﬁdent;alltg’ v:s thaFt) freedom and equality of access, censorship, software thef;,
Furtl?ermore. thehr'esu rt1<: Ii:i tion on inaccurate and untimely information provision with positive
hats g S“’;:;i;d;;‘zgz 19%). 36 (64 39%), 35 (62.5%), 31 (55.49) and 31(55.4%) respondents
:::;;:rc\:;sely are other ethical issues faced by IiPrarians ir? ir?formation .servciice .d.elivery. Most of t.he
respondents (above 70%), considered copyright, Plag:arlsm. selection decisions, and pr<-)v1d!ng
accurate information as the most challenging ethical issues that confront librarians Whel:] delivering
information services. However, only a few (about 40%) indicatec.l that they had issues with
censorship. The finding on censorship suggests a good understanding of this code of conduct.
However, it could also mean that censorship is not being properly conducted.

The finding of the study indicates that equity in access to and use of information is a major
ethical concern to librarians when delivering information service. To help overcome the challenges
that come with the ethics of the profession, librarians are expected to have good knowledge of
the principles that guide the profession. Mbofung and Popoola (2014) also suggested that good
knowledge of ethical issues in information service delivery can be best acquired through education.
This education on ethics can be in form of training for librarians-in-training as well as continued
training for professionals like the librarians. Fallis (2007) also opines that courses and training on
information ethics must be included in the learning curriculum of information professionals. This
will help instill required knowledge on ethics during the early stage of the profession.

Conclusion

There is a growing awareness of the concept of ethics of information among librarians in the

southwest region of Nigeria, especially in Osun State as evinced in the current study. However,
the evolution of information, advancement in information

technological tools, current trends in
the world on life

-threatening occurrences such as the Corona Virus disease, have increased the
risk of librarians upholding the professional code of ethics. An assessment of the level of librarians’
awareness of ethics of information indicates increasing consciousness of professionals on

|'nte||ectu.al property rights, information accuracy, confidentiality, and privacy as ethics of
information to be ensured when delivering services.

s : However, several challenges such as equity
rov':'ass to and Lfse of information, issues of copyright, plagiarism, selection decisions, and
Ehe al C;rc\!g ascn;r;te information were identified to impede effective information service delivery in
emic libraries sy | . i
i ofa i esisan
indicator that, if other wareness of these ethical principl

: : : : ivery to
library pae 8 g lace, there will be efficient service delivery
eth?cr: %r;r:t" E‘;: Increasing aWarfEness on the need for librarians to be guided by information
identify measures to :fsta,:dt:cilbpd'des is recommended. Further research is also essential t©

2 € that librarians are well equipped wi ing information
ethics, and factors that deter librarians from adop e e L

in Nigeria libraries, Re ulat : ting the codes of ethics when delivery services
collaborating aSSOCiatiog ory bodies of Infor

) mation professionals such as LRCN, with th
! Ns including N < -term
courses on information ethjcs skillgac:l?;s?trz;:nNGos' can conduct periodic training and short-te

rveyed. Librarians’ high leve
necessary factors are put in p

310




ces
ReferenA" Zaid, Y., & Olatise, O. (2012). Gone so far,

: = yet :

Abioye: sssociation at fifty. University Press Plc, Ibadan. on the threshold: Nigerian library
e Brandimarte, L., & Loewenstein, G. (2015), Priya, L

Acquist! information. Science, 347(6221), 509-514. ¥ and human behavior in the age of

! i iation (ALA) (2018). Code of ethj

rican Library Association ( ethics of the Ameri . -

s Retrieved from http://www.ala.org/tools/ethics on |2 Novembe: I;Sal’:) - e

Adlisio, G- (2013). Copyright in light of ethics. Reference Services Review, 41(3), 566-57s5.

gouncken, R., & Aslam, M:M. (2019). Understanding knowledge exchange processes among diverse
users of coworking-spaces. Journal of Knowledge Management, 23(10), 2067-2085 )

Cairns, G., & Wright, G. (2020). A reflection on the mass production of scenarios in re

COVID-19. Futures & Foresight Science, 2(3-4), e34.

Chaudhry, P. E., & Zimmerman, A. (2012). Protecting your intellectual property rights: Understanding the

role of management, governments, consumers and pirates. https://books.google.com.ng/books

Cooke, L. (2019). IFLA guidelines on public internet access in libraries.

https://repository.ifla.org/handle/123456789/1 105

Cornish, G. P. (2019). Copyright: interpreting the law for libraries, archives and information services. Facet
Publishing. London

Ding, Y. (2019). Is creative commons a panacea for managing digital humanities intellectual property
rights? Information Technology and Libraries, 38(3), 34-48.

Fallis, D. (2007). Information ethics for 21st century library professionals. Library Hi Tech, 25(1), 23-
36.

Ferguson, S., Thornley, C., & Gibb, F. (2016). Beyond codes of ethics: how library and information
professionals navigate ethical dilemmas in a complex and dynamic information environment.
International Journal of Information Management, 36(4), 543-556.

Floridi, L. (2013). The ethics of information. Oxford University Press.

Gao, X., & Yu, . (2020). Public governance mechanism in the prevention and control of the COVID-
19: information, decision-making and execution. Journal of Chinese Governance, 5(2), 178-
197.

Graff, K., Quifionez-Riegos, G., Scott, )., & Senior, H. (2020). An annotated bibliography. Journal of
Information Ethics, 29(1), 65-88.

Hauptman, R. (2010). Ethics and librarianship. Jefferson, NC: McFarland - i

Hog, K.M.G. (2020). Ethics of librarianship: an introspective review. TheEastern Librarian, 25(1), 161-
170.

lgbeka, |. U., & Okoroma, F. N. (2013). Awareness and practice of professional ethics among N
in Nigeria. Educational Research and Review, 8(15), 1270-1293.

nternational Federation of Library Associations and Institutions (IFLA) (2020)- More about IFLA. IFLA
Journal, 46(4). www.ifla.org/ ifla-journal-46-4_2020 . :

lones, K.'M., & Salo, D. (2017). Learning analytics and the academic hbrz:*r)z;:zl;ﬂ)fess'o"aJ ethics

commitments at a crossroads. College & Research Libraries. 79(3), 304-323.

i ical i in library
C.P., i d perception of ethical issues in
Olawale, O., & Olaide, A. (2018). Awareness an Npigeria' A phenomenographic study.

response to

Kathleen,

Service delivery by librarians in the Polythenic of Ibadan,

International Journal of Library Science, 7(1), 1-7.

(2019). Credibility assessment of health information on social m
factors, operationalization, and prediction (Doctoral dissertation:
Carolina at Chapel Hill).

Kim, . | media: discovering credibility

The University of North

311



... & Bolton, E. E. (2021). PubChenm i

: 1 s" p
Kim. S., Chen, J., Cheng, T., Gindulyte, A., He, .. He - oae, Nuclele Aeids Research 901,

2021: New data content and improved web inter
-D1395. the philosobhi .

Kinsella, Szgzﬁg)PThehCaselﬁgginst Intellectual Property 68 Handbook of the p bhical foundations

of business ethics, : ering library users, establishing chan

Kulkarni, M., & Deshpande, N. .J. (20|2., August). ?mPO:; trair%ers g S jministr::l'Of
communication for service quality expectations o figri t.Ne

Ny : RO ia. In conference, India, June. http://conference ifla.
Training Institute (ATI) libraries in India. 420 April 2020).
Orglpart-;gT/C)zOSI: /f:ritf:r’;(a'rrr:;aecrllnrfgd Iirrfécrcr:;s;on ethics in Nigerian library schools and some

Mabaw:zl;tl:;r;' Enstitu'tiorf)s: Overview, challenges and prospects. In Third information ethics Conference
or Africa (pp. 6-7). P ar

Nardi, }f M.f(20 I(8P)p Doing survey research: A guide to quanu?at:ve metgod:.fROl.lliedge. . |

Munigal, A. (2018). Suggested code of ethics and professional con U<SZ ;F IArLa’;y and information

science professionals in India. Annals of Library and Infor mqtton tu e ( )f 65 (l),_70-76,

Ndumbaro, R. (2018). Role of information ethics in the provision of library and information services in

university libraries in Tanzania (Doctoral dissertation). ' :

Ndumbaro, R. C., & Mutula, S. M. (2020). Library professionals’ awareness .Of lr?formatfon ethics in the
provision of library and information services in university libraries in Tanzania. Journal of
Information Ethics, 29(1), 97-109.

Onoyeyan, G., Ajayi, L. Adesina, O., & Bamidele, |. (2014). Assessment of ethical concerns amon
practicing librarians in Nigeria. Merit Research Journal of Education and Review, 2(4),77-84.

Pryor-Darnell, T. A., Andersen, N., & Rowling, S. (2019). Professional ethics, copyright legislation and

the case for collective copyright disobedience in libraries. Journal of the Australian Library and
Information Association, 68(2), 146-163.

Reed, A, & Thompson, K. M. (2021). Never waste a crisis: Digital inclusion for sustainable
development in the context of the COVID pandemic. Library Journal, 40(2), 14.

Rubin, R. E. (2011). Ethical aspects of reference service. In R. E. Bopp&L. C. Smith (Eds.), Reference

and information services: An introduction (4th ed., pp. 29-56). Santa Barbara, CA: Libraries
Unlimited.

Smith, M. (2010). The Ethics of information
class/cli724/SpecialLibrariesHandbook/Ethics.htm
Sravani, M., Shoba, M., & Ahammad, S. N. (2016). Ethical issues

of information technology in India.
Anveshana’s International Journal of Research in Regional Studies, Law, Social Sciences, Journalism
and Management Practices, (1 1), 148-153.

Torres, D. P. R. (2020). Libraries in Colombia and Covid-19: Delivery library services to the public
amid limits and uncertainties. Alexandria, 30(2-3), 96-104,
Vamanu, I., & Zak, E. (2022). Information source and conten
information evaluation. Information and Learning Sci
Wilkinson, L. (2014). Principlism and the ethics of librarianship. The Reference Librarian, 55(1), 1-25.
Yusuf, M., & Farouk, B. (2017). Awareness, access and use of academic databases by faculty members:
2(;asle38t2udy of Bayero University library. Internationq| Journal of Library & Information Science,
, 13-26.

provision.  http://www.libsci.sc.edu/bob/

t: articulating two key concepts for
ences.

312

PR TS S s



Editors’

Phoflte

| Prof. Babatunde Adeniyi ADEYEMI >>

Prof. Babatunde Adeniyi ADEYEMI hails from Iragbiji in Boripe Local Government of
Osun State Nigeria. He was once a Vice Principal of De-royals International College,
Ojodu, Lagos; Acting Principal, Ambassadors College, lle-Ife; Principal, Faith Standard
Cephalo Model College, lle-Ife. He is currently a professor in the Institute of Education,
Faculty of Education, Obafemi Awolowo University, lle-Ife, Osun State, Nigeria. His areas
of specialization are Social Studies, Curriculum Studies and Educational Evaluation. Heisa
prolific writer and has attended various conferences within and outside the country
where he presented scholarly papers. He has published over 200 articles. He belongs to
various professional bodies.

Prof. Philias Olatunde YARA >>

Philias Yara is a Professor of Mathematics Education and an astute lecturer with a strong
and committed resolve fully ready to impact the knowledge of Mathematics in its simplest
ways to students through teaching, research and community service. He has been actively
involved in the teaching of Mathematics and Computer-related courses in Lead City
University, lbadan since 2013 at both undergraduate and postgraduate levels. His
research focus is in the area of Mathematics Education and the various contending issues
in Mathematics Education particularly as it affects the learning and teaching of

Mathematics at the Primary and Secondary school levels. He has over 70 publications in
international and local journals.

Dr. Monilola Dasola OYETADE >>

Monilola Dasola Oyetade is a Senior Lecturer in the Department of Arts and Social
Science Education, Guidance and Counselling Unit, Lead City University, Ibadan. Dr.
Monilola Oyetade has published papers in national and international journals as well as
chapters in books. Her areas of specialisation are Counselling Psychology and Educational
Evaluation. Dr. Oyetade is a member of the Counselling Association of Nigeria
(CASSON). She is a member of Kappa Delta Pi (KDP) International Honour Society in
Education, Indianapolis, USA and Nigeria Chapter Membership Chair of the Society.

ISBN 978-978-59159-7-6

9'789785"9215976

Jericho GRA, Ibadan
08036694838, 08022900793

e ——————————————————————————————————————————— R



