PUBLIC LIBRARIES AND PEACEFUL COEXISTENCE AMONG
RESIDENTS IN SELECTED LOCAL GOVERNMENTS IN KWARA
STATE

OMOTOSHO, OluwabusuyiOladotun
(06/55EC170)

B.Sc. Computer Science (llorin)

A DISSERTATION SUBMITTED TO

THE DEPARTMENT OF LIBRARY AND INFORMATION SCIENCE,
FACULTY OF COMMUNICATION AND INFORMATION SCIENCES,
UNIVERSITY OF ILORIN, ILORIN, NIGERIA

IN PARTIAL FULFILMENT OF THE REQUIREMENTS FOR THE
AWARD OF MASTER DEGREE IN LIBRARY AND INFORMATION
SCIENCE

SUPERVISOR: DR. M.T. BASHORUN

SEPTEMBER, 2019



CERTIFICATION
This is to certify that this is an original research workcarried out by OMOTOSHO,
OluwabusuyiOladotun (06/EC55170). This dissertation has been read, accepted and
approved in partial fulfillment of the requirements for the award of Master of Library and
Information Science in Department of Library and Information Science, Faculty of

Communication and Information Sciences, University of llorin, llorin, Nigeria.

Dr. K.T. Omopupa Date
(Head of Department)

Dr. M.T. Bashorun Date
(Supervisor)
Dr. M.T. Bashorun Date

(Departmental PG Coordinator)

External Examiner



DEDICATION

This research work is dedicated to the Most High God, the Creator of the heaven and the
earth for His grace, strength, love and the revelation to birth the unique research on peaceful
coexistence by His Word in the Holy Book of Hebrews 12:14 that says; “Follow peace with
all men, and holiness, without which no man shall see the Lord”. However, without His
unconditionallove, mercy, guidance, provision and support, this work would not have been
possible. | dedicate this work also to my loving and wonderful parents, Chief J.O. Omotoso
and Mrs. M.F. Omotosofor their care, love, understanding, moral and unflinching support and

immensurable contributions to my education.



DECLARATION

I, OMOTOSHO, Oluwabusuyi Oladotun, hereby declare that this dissertation entitled
“Public Libraries and Peaceful Coexistence among Residents in Selected Local Governments
in Kwara State” is a record of my research work. It has neither been presented nor accepted in
any previous application for a higher degree. All sources of information have been
specifically acknowledged.

OMOTOSHO, Oluwabusuyi Oladotun Date




ACKNOWLEDGEMENTS

A research of this nature cannot be proficient without contributions from other well-
wishers. My first gratitude goes to the Almighty God and Jesus Christ the Saviour of the
universe who sustained my life and kept me healthy throughout the period of this study.

My gratitude goes to myindefatigable supervisor, Dr. M.T. Bashorun, whose unequal
contributions, passion, opinions, guidance, thoroughness and pieces of advice to the success
of the study are immeasurable. | honestly benefited enormously from his criticisms, guidance
and deep knowledge of librarianship and research techniques. I still remember the letter you
wrote to me to register your fatherly concern when | was not updating you on the
development of my research due to the hurdles and circumstances beyond my control. Sir,
you are more than a supervisor to me because of the cordial relationship you established with
me and all your supervisees. You are a true leader and father. May God bless you and
reward you abundantly (Amen).

| wish to sincerely appreciate the positive knowledge impacted by all my lecturers in
the Department of Library and Information Science; Dr. K.T. Omopupa (Head of
Department), Dr. M.T. Bashorun (PG Coordinator),Prof. (Mrs.) Adetoun O. Idowu, Dr. A.
Tella, Dr. M.L. Akanbi,Dr. A.A. Salman, Dr. G. Olasina, Dr. S.A. Olarongbe, Dr. A.L.
Folorunsho,Dr. A. Isah and all the non-academic staff of the department.

| sincerely appreciate Dr. (Mrs.) F.M. Olowoleni, the Registrar of University of llorin,
for her motherly care and moral support in the pursuit of my second degree programme. |
also appreciate Prof. J.F. Olorunfemi,Prof. B.O. Yusuf, Prof. C.O. Bewaji, Prof. S.A. Bolu,
Prof. R.A. Bello, Prof. A.O. Issa,Dr. Bode Kayode,Dr S.A. Aderibigbe,
Mr.OluOlajugba,Barr. M.A. Alfanla, Daddy Olafare as fondly called and Mr. Olajubaje for
your words of encouragement and fatherly care for me throughout the cause of my study.

May God bless you all and reward you(Amen).



| also acknowledge all the lecturers of Computer Science Department; Prof. J.S.
Sadiku,Prof. R.G.Jimoh; Dr. P.B. Shola, Dr. R.O. Oladele, Dr. D.R. Aremu, Dr. (Mrs.) T.O.
Oladele, Dr. A.O. Ameen, Dr. A.O. Babatunde,Dr. A.O.Bajeh, Dr. A.R. Ajiboye,Dr.
(Mrs.) O.C. Abikoye,Dr. M.A. Mabayoje;and Dr. A.L. Azeez and Dr. L.K. Mustapha of
Mass Communication Department,and the entire lecturers and non-academic staff at the
Faculty of Communication and Information Sciences, University of llorin, llorin, Nigeria.

My special thanks go to all my learnedcolleagues at the Department of Library and
Information Science, and my colleagues at Postgraduate School, University llorin,
particularly Dr. (Mrs.) J.Popoola, Miss Mary Olanrewaju, Mr. Animashaun, Mrs. Salman,Mr.
Babalola, Mrs. Gambari,Mrs. Famakinde, Mr. Oniye, Mr. Abdul, Mrs. Olaniyan, Mrs.
Ikujuni, Mr. Samson, Shola Adeyanju,Mr. Yusuf, Mrs. Yetunde, Mrs. Funmi, Baba
Dende,Mrs. Ishola, Mrs. Osademe, Mrs. Oyedeji, Mrs. Umar, Mrs. Ojo, Mr. Ojo and Mr.
Yekeen for your cooperation and understanding during and after the period of my study. I
love you all.

One needs to be psychologically and emotionally stable to be able to attain this
scholarly height. Those who have contributed immensely to this aspect of my life are as
follow;Chief J.O. Omotoso& Mrs. M.F. Omotoso (parents),S.0.S., Pastor Adeniyi Omotoso,
Rev. (Prof.)OluOmotoso, Mr. SolaOmotoso, Hon. (Mrs.) MoniOmotoso, Mr.
FolushoAkinjise, Mr. Tope Omotoso, Mr. TosinOmotoso, Mrs. KemiOyeola, Mr.
AyoOmotoso, Dr. S.J.Owoseni, Barr. TemitopeLafenwa, Mr. Shola Olagunju,Mr.
JideOgunleye,Mr. JudeOmosowon, Mr. Marthins Arise, Mr. Collins Gaar, Mr. Jude Faji,
Mrs. Joy Elijah, BusolaOgunmakinwa (USA), Mrs. Deborah Thibodeau (Canada), all
Impacting Lives Incentives members, Mr. Deji Bello (USA), Barr. V.l.Obalola, Mr.

HenryUnuasamong others.For those who have contributed directly or indirectly and whose

Vi



names | did not immediately mention to reflect in the acknowledgements, | sincerely

appreciate your contributions. Thank you all and God bless!

TABLE OF CONTENTS

TITLE PAGE------nnnnmmm e i
CERTIFICATION e e i
DEDICATION----=====mmmmmmmmmmmm oo em mmmmmmmmmmnee mmmmmmmmmsemeeeeoe- i
DECLARATION--mmmmmmm e mmmmmmmeeeeee iv
ACKNOWLEDGEMENTS-mmmmmmmmmmmmmm e e V-vi
TABLE OF CONTENTS---------=-=--=-=-=----- = e Vii-ix
LIST OF TABLE S X
ABBREVIATIONS AND ACRONYMS ---mmmmmmmm oo Xi
ABSTRACT -=--mnmemmmme e e e e e e - ---Xii
CHAPTER ONE: INTRODUTION

1.1 Background to the Study----=-=-=====mmmmm oo m=mmmmmemeeeee 1-9
1.2 Description of the Study------------------------ = 10
1.3 Statement of the Problem-----=--s-sneeeemm e 10-11
1.4 Objectives of the Study------------=-=-=-=-=---- s 11
1.5 Research QUEStIONS=============mmmmmmm e e e e e e oo e e oo e e 12
1.6 Significance of the Study---------------=---=-=------- mmmmmmmmmmm oo 12
1.7 Scope of the Study============nmememme e e e 13
1.8 Operational Definition of Terms=---=-===mmmm oo 13-14

vii



1.9 Summary of Chapter ONe-------mnmmm e oo e e 14

CHAPTER TWO: REVIEW OF THE RELATED LITERATURE

2.0 Introduction ------ e L L e 15-17
2.1 Services Provided by Public Libraries in Promote Peaceful Coexistence-------------- 17-19
2.1.1The Library as the Hub of Information and Knowledge-----------------=-=----=------- 18-19
2.2Programmes Used byPublic Libraries to Promote Peaceful Coexistence--------------- 19-20
2.3MediaUsed by Public Libraries to Promote Peaceful Coexistence-------------=-------- 21-24
2.4Prevailing Factors that Hinder Peaceful Coexistence---------------=-=-=-=-mememomememeuo- 24-30

2.5Strategies to enhance Public Library Services towards Promoting Peaceful Coexistence----

------------------------ —-mee- et E e m-mmmmmmmmme e —---30-35
CHAPTER THREE: METHODOLOGY

3.1 Introduction mmmmmmees e 36
3.2 Research Design--------=-=====nmnmmmmmmmmmm oo GG EE T e e P EE T e 36
3.3 Population of the Study-------------- e e e e 36-37
3.4 Sampling Procedure and Sample Size-----------=--=-=--=---- et EEEEEEE R 37
3.5 Data Collection Instrument---------=-==-==-=-emmmmmoemmmmee- 37-38
3.6 Validity and Reliability of the Study--------=-=-==-=-m-mm e 38-39
3.7 Data CollectionProCedure------==-=-==-mmmm oo e 39
3.8 Method of Data ANnalysiS----=-==-=-nmmmmm oo 40



3.9 Ethical Considerations-----=-=-=========mmmmm oo m-memmmememee- 40

CHAPTER FOUR: DATA PRESENTATION, ANALYSIS AND DISCUSSION

4.0 Introduction----------==--------- e 41-42
4.1 ReSPONSE Rate--------mmmmm oo oo oo o oo oo e e 42
4.2Data Analysis and Presentation-------=-==mmnmmm oo 43-50
4.3 Discussion Of FINAINQS--=-==n=nmmmmmm o o e o e e 50-53

CHAPTER FIVE: SUMMARY, CONCLUSION AND RECOMMENDATIONS

5.1 Introduction-----==--==-======-nmmmmmmmmemno- A — 54
5.2 Summary of the Findings------========mmmm e 54-55
5.3 Conclusion------------——------mo oo - S 55
5.4 Contributions of the Study---------------- i — 55
5.4 Recommendations----==-========== == mmmm s - 56

REfEIENCES--- == m o e e - 57-65

Appendices: Questionnaire Cover Letter, Questionnaire Letter of Acceptanceand

Questionnaire INStrumMents USed-------=-=====nmmm o m oo oo e 66-72



LIST OF TABLES

3.1 Population of the Librarians used for the Studythe Study------------=-=======mmemrmmmmee- 37
3.2 Sample Size for the Study-------------======mmmmcmmmee- e e R 37
4.1Response Rate of the Two Selected Public Libraries------------===-==m-m-mommmmmmmomoe oo 42
4.2Services Provided by Public Libraries in Promote Peaceful Coexistence--------------- 43-44
4.3Programmes Used by Public Libraries to Promote Peaceful Coexistence--------------- 45-46
4.4Media Used by Public Libraries to Promote Peaceful Coexistence---------------------- 46-47
4.5Prevailing Factors that Hinder Peaceful Coexistence-----------=-====-==-==-=nnmmmeumuuomv 47-48

4.6Strategies to enhance Public Library Services towards Promoting Peaceful Coexistence----




ABBREVIATIONS AND ACRONYMS

ICT Information Communication Technology
IFLA International Federation of Library Association
LGA Local Government Area

NGOs Non-Governmental Organisations

NOA National Orientation Agency

RLRCNQ Resolving Conflict in Nigeria Questionnaire
SAP Structural Adjustment Programme

UNESCO The United Nation Economic, Social and Cultural Organization

Xi



ABSTARCT

This study investigated the public libraries and peaceful coexistence among the residents
inselected local governments in Kwara State. The study adopted descriptive survey design.
The population comprised 27 librarians of Offa Township Library, Offa and Kwara State
Library Board, Ilorin. A sample size of 27 librarians was used. Researcher used the entire
population of librarians as sample size. Total enumeration sampling technique was adopted.
Questionnaire was used as an instrument for data collection. Questionnaire was distributed to
27 librarians in the two selected public libraries, with 27copies of questionnaire returned. The
response rate was 100%. Data collected was analysed and tabulated using simple frequency
counts and percentage.The findings of the study revealed that there are various library
services provided by public libraries in promoting peaceful coexistence among residents.
Also, the findings of the study indicated that public libraries in Kwara State support
government with various programmes that promote peaceful coexistence among
residents.The findings of the study revealed that many prevailing factors such as; poor
maintenance culture, management issues hindered peaceful coexistence among residents in
Kwara State. Among the challenges identified are: inadequate resources and facilities, poor
funding of public libraries by government andlack of interest in social issues by library staff.
The study recommended thatfunding should be provided by government to public libraries in
Kwara State. Also, the studyrecommended that qualified and dedicated personnel should be
recruited into public libraries in order to ensure that effective service delivery towards peace

promotion and conflict resolution is achieved.
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